[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o7 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-P3)

Hactoawmit  3akoH peryanpyet OTHOLWIEHMA, BO3HUKalOWMe Mexay noTpebutensmm u
M3rOTOBUTENAMW, WUCMONHUTENAMW, UMMMOpPTepamu, Npodasuamu, BAadeNbUaMK  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbIMOSHEHUW pPaboT, OKasaHUM ycayr),
yCTaHaB/MBaeT nNpasa noTpebuteneii Ha npuobpeTeHne ToBapos (PaboT, ycayr) HagneKallero KayecTsa
n 6e3onacHbIX N5 KU3HKU, 340POBbA, MMYLLECTBA NOTPEOUTENEN M OKPYIKAIOWEN Ccpeabl, NoayyYeHune
MHbopmMauumn o ToBapax (paboTax, ycayrax) M 06 WX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
BNafenbuax arperatopoB MHpopmaumm o ToBapax (ycnyrax), NpocBeleHWe, roCyAapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaK}Ke onpeaensieT MexaHM3M peanunsauum sTux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutenb - rpaxkAaHWH, WMelWmUii HamepeHWe 3akasaTb MWAM  npuobpectn nnbo
3aKasblBatownii, npuobpeTatoWwmnii UM UCNONb3YIOLWMI ToBapbl (PaboTbl, YCAYrM) UCKNOUUMTENBHO ANS
NNYHBIX, CEMEWHbIX, [AOMAWHMUX W  WHbIX HYXA, He CBA3@aHHbIX C  OCYLWECTBAEeHMEM
npeanpuUHUMaTENIbCKON AeATEeNbHOCTY;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBMTE/Ib - OPraHU3aLMsa HE3aBUCMMO OT ee OPraHm3aLMOHHO-NPaBoBOM GOPMbI, 3@ TaKKe
MHAMBUAYAbHBIN NpeanpUHUMaTENb, NPOU3BOAALLIME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aumsa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpMbI, a TaKKe
UHOMBMAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME PaboTbl  WAM  OKasblBalOWME  YCAyrn
noTpebutensm no Bo3mesaHoOMy AOroBopy;

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npoJasel, - OpraHM3aumMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKKe
MHOMBUAYANbHLIA NpeanpuHUMaTeNb, Peanusylowmne ToBapbl NOTPebuTeNnam Mo A0rOBOPY Kynau-
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npoaau;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNoOBMAM fOroBopa (NpM WX OTCYTCTBUM WAM HEMONHOTE YCNOBUM O6bIYHO NpPeabABAAEMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNONb3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBneH B M3BECTHOCTb NoTpebutenem npu
3aKN0YEHMN A0roBOpa, UaM 0bpasuy U (MAK) onncaHuKIo NpU Npoaaxke ToBapa no obpasuy U (uam) no
onucaHuio;

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrv) - HeyCcTPaHUMbIM HepocCTaToK MM
He0CTaTOK, KOTOPbIN He MOXKeT bbITb ycTpaHeH H6e3 HecopasmepHbIX PAacX00B WM 3aTPaT BPEMEHMU,
WK BbIABAAETCA HEOAHOKPATHO, MM NPOABASETCA BHOBb MOC/IE €ro YCTPAHEHUsA, UAK gpyrme nogobHble
HeaOoCTaTKy;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
340pOBbA, WMMyLlECTBa nNOTpebutena © OKpy)Kawllei cpedbl MNpu  OBbIYHLIX YCNOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3aUMKW, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNONHOMOYEHHanA  M3roToButesem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA MNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa WA YNOJAHOMOYEHHbIA WHOMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHM3auums,
OCYLLECTBNAOWAA ONpeAeneHHY0 AOeATeNbHOCTb, WU OpraHu3auuMsA, CcOo3faHHas Ha TepputTopuu
Poccuiickolt depepaumm umsrotoButenem (Npoaasuom), B TOM YUCAE MHOCTPAHHbIM M3TrOTOBUTENIEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME ONpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE MM Ha MPUHATUE U YA0BNETBOPEHWE TpeboBaHWi
notpebuteneit B OTHOWEHWM TOBapa HeEHagNeXKallero KayectBa, /Anb6O MHAUBUAYANbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUKM [OroBopa C M3rotosutesem (NpoAasBLOM), B TOM 4uUcae C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YMNO/JHOMOYEHHbIN UM Ha MPUHATUE U
yooBneTBopeHue TpeboBaHUI NoTpebuTenelt B OTHOWEHWM TOBapa HEHALNEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

MMMNOPTEP - OpraHuM3aumMs He3aBMCMMO OT  OpraHW3aLMOHHO-NpaBoBol  GopMbl MK
WHOMBUAYANbHBIN NpeanpUHUMaTEslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA €ero nocineaytoLei
peanunsaunun Ha TeppuTopum Poccuiickon ®egepaumu;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BAajeniel, arperatopa MHoopmaumm o ToBapax (ycnyrax) (aanee - Bnageneu arperatopa) -
OpraHuM3auMa He3aBMCMMO OT OPraHM3aLMOHHO-NPaBOBOM  Gopmbl  AMBO  MHAMBUAYA/bHBbIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCAUTENbHBIX
MaWwuH wu  (uav) BRagenbuamm  cata M (MAKM)  CTpaHWUbl cailta B MHGOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeAoXKeHWem
nNpoZaBua (MCMONHUTENS) O 3aKNHOYEHUM L0rOBOPa Kynau-NpoAaskvM ToBapa (40roBopa BO3ME3LHOTO
OKa3aHUA yCAyr), 3aKNuYUTb C NPOLABLOM (MCMONHWUTENEM) AOrOBOP KynaM-Npodaxku (Zorosop
BO3ME34HOTO OKa3aHWA YC/yr), a TaKXKe MPOM3BECTM MpeaBapuTE/IbHYI0 ONaTy YKa3aHHOro TOBapa
(ycnyrv) nyTem nepesofa AeHEXKHbIX CPeACTB BNadesnbly arperatopa B pamkax npumeHsembix Gopm
6e3HaNNYHbIX PacYeToB B COOTBETCTBMM C NYHKTOM 3 CTaTbMi 16.1 HacToswero 3akoHa U PeaepanbHbim
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3aKoHoM oT 27 utoHA 2011 roaa N 161-$3 "O HauMoHanbHOM NAaTeXKHOM cucteme".
(ab3aL, BBeaeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Fnasa |. OBLLUUE NOJTIOXKEHUA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHMI B 061acTu 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriuMmn denepasibHbIMM 3aKOHaMU (anee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMW C HMMM MHBIMM HOPMATMBHbIMW MPABOBbIMM aKTamu Poccuinckoit
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpasutenbctBo Poccuiickolt depepaumm BnpaBe M3gasaTb gaa noTpebutens M npoaasua
(n3rotosuTens, MCNOAHUTENSA, YNOJHOMOYEHHOM opraHusaumm nam YMNONHOMOYEHHOTIO
WHAMBUAOYANbHOTO NpeAnpuUHMMaTEeNs, MMMopTepa) npaBuna, obasaTesibHble MPU 3aKIYEHUM U
NCNOJIHEHUN MyBMYHBIX [A0roBOPOB (4OroOBOPOB PO3HUYHOW KyNAM-NpoAaxkn, SHEeprocHab»KeHus,
[O0roBOPOB O BbINOJIHEHUU PaboT 1 06 OKa3aHMUM YCayr).

(ab3aL, BBegeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

Ab63au ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasbHbiii 3akoH oT 18.07.2011 N 242-P3.
CrtaTtba 2. MexayHapogHble gorosopbl Poccuiickoin depgepauyum

Ecnv mexayHapogHbiM OoroBopom Poccuiickoii depepaumu yCTaHOBAEHbI WMHble NpaBuna o
3alWmMTe npaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa MexayHapoaHoro 4orosopa.

CraTba 3. NpaBo noTpebuteneii Ha npoceelleHUe B 061acTU 3aLWKUTbI NpaB NoTpeburtenei

MNpaBo noTpebutenen Ha npoceeleHme B 06aacTM 3awmMTbl Npas notTpebutenen obecneumsaercs
nocpeacTBOM  BK/KOYEHMA COOTBETCTBYIOWMX TpeboBaHnit B denepanbHble roCyAapCcTBEHHbIE
obpasoBaTesibHble CTaHAapPTbl U 0bpasoBaTe/ibHble MNPOrpPaMMbl, a TaK¥Ke NOoCPenCTBOM OpraHM3auuu
cuctembl MHGOpMaLmm notTpebuTtenen 06 nx npasBax U 0 HEOHBXOAMMBbIX AEACTBUAX NO 3aLLUUTE STUX NPaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npogasey, (McnosHMTENb) 0653aH NepedaTb NoTpebuTento Tosap (BbINOAHUTL PaboTy, OKasaTb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Mpu OTCYTCTBMM B A0TOBOPE YCAOBUI O KadecTBe ToBapa (paboTbl, ycayru) npopasel,
(ucnonHutenb) ob6as3aH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMIMN 06bIYHO NpeabaBAsembiM TpeboBaHUAM M MPUrOAHbIN AnA ueneid, ANA KOTOpbIX
ToBap (paboTa, ycayra) Takoro poga 06blYHO MCMONb3YyeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npogasel, (MCNoAHUTENL) NPU 3aKkatouYeHUn aorosopa bbin noctasneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOJHEHWUA PabOTbl, OKasaHWA yCayru),
npoZasew, (MCNonHUTeNb) 06a3aH NepeaaTb NoTpebutento ToBap (BbINOJHUTL PaboTy, OKasaTb yCayry),
NPUrogHbIY 418 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeIAMMU.
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4. MNpu npogaxke ToBapa no obpasuy w (Mam) onucaHuto npogasel, obsA3aH nepepatb
noTpebutento ToBap, KOTOPbI COOTBETCTBYET 06pasLy M (MaK) on1caHuo.

5. EciM 3aKoHaMM MAM B YCTaHOB/JIEHHOM MMM MNOpAAKe NpeaycCMOTpeHbl o0b6s3aTefibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTh NOTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHMA CPOKa CAYX6bl, CpOKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUMAHOrO CpPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npegHasHayeHHbI AN AJUTENbHOrO MCMO/Ib30BaHWA, M3roTOBUTENb
(vcnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYXKObl - Mepuon, B TeYeHME KOTOPOro WM3roToBUTE/lb
(vcnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCMOIb30BaHUA ToBapa (paboTbl)
Mo Ha3sHaAYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HE4OCTaTKM HAa OCHOBAHMM MYHKTa 6 CTaTby
19 1 nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAYKbbl ToBapa (paboThbl)
O/IMTE/IbHOrO NO/Ib30BaHMA, B TOM YMCAE KOMMAEKTYIOWMX M3denvnii (getanei, ysnos, arperartos),
KOTOpble MO UCTEYEHUN ONnpeaeNeHHOro NepmMoaa MoryT NpeacTaBaATb ONacHOCTb A4/1A XU3HM, 340P0BbA
notpebuTtens, NPUYNHATL BPe, ero MMYLLECTBY UM OKPYXKaloWwen cpese.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOMKET UCHUCAATLCA eQUHMLAMM BPEMEHMU, @ TaKMKe WHbIMU
eANHULAMM U3MEPEeHUa (KMAOMEeTpamM, MeTpaMu M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbtata paboThbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHuA, napdomMepHO-KOCMETMYEeCKMe TOoBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble MoAdobHble ToBapbl (paboTbl) W3roToBUTENb (MCMONHWUTENbL) 0653aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuod, Mo WMCTeYeHUM KoToporo Tosap (pabora) cumTaercs
HENPUroAHbIM A/18 UCMO/Ib30BaHNA NO Ha3HAYEHMIO.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaxka ToBapa (BbiNoNHEHME PAabOTbI) MO UCTEYEHUW YCTAHOBAEHHOTO CPOKa FrOAHOCTH, a
TaKXe ToBapa (BbINosIHeHWE PaboTbl), Ha KOTOPbLIW AOMKEH ObITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTca.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHMTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TeYeHWe KOTOpPOro B cayvyae obHapy)KeHWs B ToBape (paboTe) HepoCTaTKa WM3rOTOBUTESb
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHAs OpraHM3auMa WUAW YNONHOMOYEHHbIN WUHAMBUAYAbHbINA
npeanpuvHMMaTenb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebUTens, yCTaHOB/IEHHbIE
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb BnpaBe MNpPUHATbL 00M3aTe/IbCTBO B OTHOWEHWM HEAOCTAaTKOB TOBapa,
OBOHapyXEeHHbIX NO WCTEYEHUM YCTAHOBJIEHHOrO WM TAPaHTUIMHONO CPOKa (ZonosHUTENbHOe
06a3aTenbLCTBO).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

Cop,ep>+<aH|/|e AONO/THUTE/IbHOTO obAsaTenbcTBa n3roToBuTeNIA, CpPOK AEﬁCTBMH TaKoro
obAsaTenbctBa W nopAdoK oOcyuwecTsieHnA I'IOTpE6MTe}'IGM npas no TaKoMmy O6ﬂ3aTeJ'IbCTBy
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onpeaensoTcA N3roTOBUTENEM.
(ab3aL, BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBAap rapaHTUMHbLINA CPOK, €CANM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 0643aTe/IbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 06HapyKeHHbIX Mo
MCcTeYeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIeM (A0MN0oNHUTEeNbHOE 0653aTeNbCTBO).

CopepkaHue AonNoNHUTeNbHOro 06a3aTeNbCTBa NPOAaABLaA, CPOK AEUCTBUA TaKoro o6a3aTenbCTsa
M NopAAOK OCYLLEeCTB/eHUA notpebutenem npas No Takomy obA3aTenbCcTBy onpeaenstoTca 40roBopom
Mexay notpebutenem u NpoaasLOM.
(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, Ob6Hapy»KeHHble B
TeYeHMe CpoKa AeNCTBMA A0NONHUTENbHOIrO 0653aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOPbIM MYyHKTa
6 cTaTbM 18 HacToAwWwero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNONHUTEIbHOrO 0653aTeIbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynuTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKuBaHuA ToBapa

MN3rotoButenb, 06asaH obecneuynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B Te4YeHUe ero Cpoka
C!'Iy)K6bI. Ana aToM Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE OGC!’IV)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosble U peMOHTHble OpraHM3auun B HEO6XO,£1,MMbIX Ana pemMoHTa U
TEXHUNYECKOTIO O6CI'IY)KMBaHMF| obbeme dACCOPTUMEHTE 3aMaCHbIX yacTem B TeyeHue CpOKa
npon3soAacTBa TOBapa U nocnae CHATUA ero ¢ npon3sBoacTBa B Te4eHUe CpPOKa Cﬂy>K6bI TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B TeHeHne OeCATU NIET CO AHA Nnepenayvyn ToBapa I'IOTpE6MT€I'IPO.

Cratba 7. MpaBo notpeburensa Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. NoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbLIX YCAOBUAX €ro
MCMNO/Ib30BaHUA, XPaHEHUs, TPAHCMOPTUPOBKN U yTUAM3aUMKM Bbln 6e3onaceH ANs XKU3HWU, 340POBbA
noTpebuTena, oKpy:KatoLwen cpeapl, a TaKXKe He NPUYMHAN Bpes, umyLlectsy notpebutens. TpebosaHus,
KOTopble A0/IXHbl obecneymBaTb 6e30MacHOCTb ToBapa (paboTbl, ycnyru) Oas MU3HUM M 340POBbA
notpebuTtens, OKpyXalowel cpedbl, a TaKXe MpeaoTBpalleHne NPUUYMHEHUSA Bpeda WMMYLLEeCTBY
notpebutens, ABnsaoTcA 06A3aTe/IbHbIMM M YCTaHABAMBAKOTCA 3aKOHOM MM B YCTAHOB/IEHHOM WM
nopagke.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. U3roTtoBuTENb (MCNONHMTENb) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHue
YCTaHOB/IEHHOrO CPOKa CAY*K6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacToALEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) HE
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb besonacHOCTb ToBapa (paboThl) B
TeyeHne OecaTU NIeT CO AHA Nepesayuvm ToBapa (paboTbl) noTpebuTento.

Bpen, MPUUYMHEHHbIM KM3HWM, 340POBbIO  WAW  MMYyLLECTBY noTpebuTena BcnencTeue
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBUU CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecnam pgna  6e30MacHOCTM  MCNoOJIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCNOPTMPOBKM N YyTUAM3ALMU Heobxoanmo cobatoaaTb cneumanbHble nNpasuaa (aanee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKasaTb 3TW MpaBuaa B CONPOBOAMTENbHOW AOKYMEHTaUMUU Ha
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ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKMPOBKOM MAM MHbIM cnocobom, a npogasel, (McnofHuTeNb)
06s3aH A0BeCTN 3TV NpaBuaa 40 CBeAeHUA NoTpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCayrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOPSAAKE YCTaHOBAEHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme nx 6e30NacHOCTb ANA KU3HU, 340P0OBbA NoTpebutens,
OKpY)Kalowen cpedpl M NpeaoTBpalLeHne NpUYMHEHUs Bpeaa MMYLLECTBY NoTpebuTens, cCooTBETCTBUE
TOoBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHUAM NogaeXMT o06A3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMOTPeHHOM 3aKOHOM M MHbIMM NPaBOBbIMW aKTaMMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npopaka ToBapa (BbiMOAHEHWE paboTbl, OKasaHMe ycayru), B TOM 4ucie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm yctaHoBneHo, 4yto npu cobnogeHUM notpebuTenem  YCTaHOBAEHHbIX MNPaBUA
MCMNO/Ib30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUYMHSET WU MOXKET
MPUYUHUTD BPEes, KM3HW, 300P0OBbI0 M MMYLLECTBY MOTPEBUTENs, OKPY»Kalollei cpeae, U3roToBUTENb
(vcnonHuTens, npoaasel) 06s3aH He3ameaAMTENbHO NPUOCTaHOBUTL ero NPOU3BOACTBO (peannsaumio)
[0 YCTPaHEHMA NPUYKUH Bpeda, a B HEOOX0ANUMbIX CAy4asax NPUHATb Mepbl MO U3BATUIO ero n3 obopoTa u
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecnv npuymnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, M3rOTOBUTENb (MCNOIHUTENb) 06A3aH CHATL TaKoM
ToBap (paboty, ycnyry) ¢ npomssoacTea. Mpu HEBbINOJHEHUU U3roTOBUTENEM (MCMONHUTENEM) 3TOM
06533aHHOCTN YNOJHOMOYEHHbIVW denepasnbHbli OpraH UCMONHUTENbHON BAACTU NMPUHUMAET Mepbl MO
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTtpebutens uau
notpebuTtenei B nopsaKe, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickot ®eaepaumu.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUUMHEHHbIE NOTPEBMTENO0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), nogneskar
BO3MELLEHMIO U3roToBUTENIeM (UCNONHUTENEM) B MOIHOM 06beme.

6. YTpatun cuay. - PepepanbHblit 3aKkoH o1 21.12.2004 N 171-P3.

CtaTba 8. Mpaso noTpebuTtensa Ha uHpopmauuio 06 usrotosutene (UcnoaHuTene, Nnpoaasue) u o
ToBapax (paborax, ycayrax)

1. MNotpebutenb BnpasBe noTpeboBaTb NpPeAOCTAaBAEHUA HEeobXoAMMOM U AOCTOBEpPHOM
MHpopmaummn 06 msrotosuTene (McnosHUTENE, NPOAABLE), pexnme ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoOM M goctynHon dopme
O0BOAMTCA A0 CBeAeHMA noTpebuTenen nNpu 3aKkAOYEHUU AOrOBOPOB KYNAU-MPOLANKM U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAE/bHbIX chepax 06CNyKUBaAHUA
notpebuTtenei, Ha PycCKom f3blKe, a AOMNOJIHUTENbHO, MO YCMOTPEHUIO U3roTOBUTENA (UCNOSHUTENS,
npoAasLa), Ha rocyaapCTBEHHbIX A3blkax cybbekToB Poccuitickon Pepepaumm U POAHbIX A3blKax
HapogoB Poccuiickot Pepepaunu.

3. YNONHOMOYEHHAsA OpraHM3aums UAW YNOAHOMOYEHHbIV UHAMBUAYAbHbIN NpeanpuHUMaTeb
no TpeboBaHuO noTpebuTens o06s3aHbl MNPEAOCTaBUTbL MOATBEPKAEHME CBOWX MOJIHOMOYUN,
BbITEKAIOLLUX U3 3aK/IIOYEHHOTO MMM AOrOBOPA C U3rOTOBUTENIEM (MPOAABLIOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmauma 06 usrotoeutene (McnonHuTeNe, NpPoAaBLE, Badenble arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)
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1. WUsrotosuTenb (McnonHuMTenb, npogasel) ob6sA3aH OoOBecTM A0 CBedeHMs noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexum ee paboTbl. Mpogasel, (MCNONHUTE/b) pasMmeLL,aeT YKa3aHHY0 MHOPMaUMIO Ha BbiBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTens (McnonHutens, npojasel) - WUHAMBMAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuUTb NOTPEbUTENO WMHPOPMALIMIO O rOCYAapCTBEHHOW perucTpauum M HauMeHOBaHWUU
3aperncTpPUpPoBaBLLErO €ro opraHa.

M3rotoBuTens (npopgaseu) o6s3aH [0BecTM A0 cBedeHUA noTpebutens ¢pupmeHHoe
HaMmeHoBaHMEe (HaMMeHOBaHME), MECTO HaxoXAeHua (agpec) U pexum paboTbl YNOJHOMOYEHHOM
opraHM3aumMm AU YNONHOMOYEHHOTO MHANBUAYAAbHOTO NpeanpuUHUMaTens.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomoYeHHan opraHnsauusa Uam ynoaHOMOYEHHbIA MHAUBUAYaNbHbIM NpeanpuHUmaTenb
B C/nyyae obpalleHns noTpedbutens obA3aHbl A0OBECTM A0 ero cseAeHua MHbopmauuio o cebe u
usrotosutene (npoaasue) (pUpmeHHoOe HaumeHoBaHUE (HAMMEHOBaAHME), MeCTO HaxoXaeHus (agpec),
peXMM paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3annCK O CO34aHUN OPUAUYECKOTO AULa,
damununio, nma, OTYECTBO (ecan MmeeTcs), roCcyZlapCTBEHHbIN PErncTpaumoHHbI HOMep 3anucu o
rocyaapcTBeHHOW perncTpaumm GpusnMyeckoro nuLa B Kayectse MHAMBUAYaANbLHOrO NpeanpuHuMmaTens).
YNoNHOMOYEHHAn OpraHU3aumsa UM YNoJHOMOYEHHbIN UHANBUAYAbHbIA NpeanpuHUMaTeb Brnpase
[0BEeCcTM [0 cBeAeHus noTpebuteneit MHopmaumio o cebe NocpeacTBOM ee pPasMeLleHUA Ha CBOEM
caliTe B MUHPOPMaLMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHpopmaunio o6 nsrotosutene
(npopasue) nocpeacTBOM pasmelleHUa Ha CBoemM caiTe B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B WMHPOPMALMOHHO-
TeNEeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTene (Npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa o6s3aH fOBECTM A0 CBeAeHMA NoTpebuteneit nHbopmauuto o cebe u
npoaasue (ucnonHutene) (ppmeHHoe HaumeHoBaHWE (HaMMeEHOBAHWE), MECTO HaxoXaeHua (agpec),
pernm paboTbl, FOCYyAapPCTBEHHbIN PErMcTPaLMOHHbIA HOMEpP 3anNucK 0 CO34aHUN PUANYECKOTrO ANLa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcsa), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCcTBEHHOM permcrTpaumm GU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHUmMaTens), a
TaKXe 00 MMelLWMNXcs U3IMEHEeHMAX B yKasaHHOW WHbopmauuun. Bnageney, arperatopa [oBOAUT A0
cBegeHus notpebutenen wmHpopmaumo o cebe M npogasBue (McnonHWTene) nocpeacTBom ee
pa3sMelLeHns Ha CBOMX caiTe M (MaM) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "NuTepHeT". MHdopMaLmio 0 NpoaasLe (MCNONHUTENE) BNaAENEL, arperaTopa BnpaBe A0BeCcTU A0
cBegeHus noTtpebuTeneid NocpeacTBOM pasMelLeHUs Ha CBOMX calTe M (MaM) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOWM ceTh "UHTepHeT" CCbI/IKM Ha CcaliT npoaasua (McnonHutens)
B UHOOPMALMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.3. MNpopasew, (McnonHUTeNb) 06A3aH NpPeaOCTaBUTb BAALE/bLY arperatopa WU pPasmMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALUMOHHON ceTn "UHTepHeT" (npu ero Hannumm)
OOCTOBEpPHY0 MHPopmaumto o cebe, yKasaHHyt0 B MyHKTe 1.2 HacToswel ctaTbM. B cnyyae, ecam
UMEITCA M3MEHEHMA B TaKoW WHbopmauuu, npogasel, (MCNoNHWUTENb) 06s3aH B TeYyeHWe O[HOro
paboyero AHA C MOMEHTa BHECEHWS B HEe WM3MEHEHUIM coobwmTb BAagenbly arperatopa o6 3Tux
U3MEHEHMAX U Pa3MecTUTb MX Ha CBOEM caiiTe B WHPOPMALUOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MnTepHeT" (npu ero Hannunn). Bnagenew arperatopa 06s3aH BHECTM 3TN M3MEHEHUSA B MHPOPMALUIO O
npoZasue (MCnonHUTeNe) B TeueHMe O4HOro paboyero AHA, ecan pasmelleHre YKasaHHOM nHdopmaumm
OCYLLECTB/ISIETCA Ha CaiTe BAagesbla arperatopa v (MAM) ero cTpaHuue caita B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)
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2. Ecav BUAg, OesTeNnbHOCTM, OCYLLECTBAAEMbI W3rotoButenem (MCnonHuTenem, npoaaBLOM),
NoOANEXUT NULEH3NPOBaHUIO U (MNM) UCMONHUTENb MMEET TOCYAapCTBEHHYIO aKKpeauTauuio, A0
cBegeHun notpebutena gomkHa 6biTb AoBeAeHa MHPopmauua O BUAE OeATeNbHOCTU U3roToBUTeNs
(vcnonHuTena, npoaasla), HOMepe NULEH3UM M (MAKn) HOMepe CBUAETENbCTBA O TOCYAapPCTBEHHOM
aKKpeamTaumm, CPoKax AenCcTBMA YKasaHHbIX IMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMaums
06 opraHe, BblaaBLIEM YKa3aHHble IULLEH3UIO U (M1N) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeayCMOTPEHHasA NyHKTamu 1 KU 2 HacToALLel CTaTbM, JONXKHA ObITb f0BeAeHa
00 CBefeHua noTpebutenelt TaKKe NPU  OCYLLECTBIEHMM TOProBAu, ObITOBOFO WM MHbIX BUAOB
06cNyKMBaHMA NoTpebuTenein Bo BpeMeHHbIX MOMELLEHMAX, HA APMAPKaX, C IOTKOB U B APYrMX CAyYasX,
€cnmM  ToproensA, ObITOBOE M MHble BUAbI OOCNYXMBAHUA noTpebuTeneil OCyLLEeCTBAAIOTCA BHE
MOCTOAHHOIO MeCTa HaxoXKAeHMA NPoAaBLa (McnoaHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycayrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebuTento
HeobxoaMMyl0 W OO0CTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynMBaloLLyto
BO3MOXHOCTb MX NPaBW/bHOTO Bbibopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl gosBeaeHus MHbopmaumm Ao noTpebutena yctaHasauatotca [pasutenbctBom Poccuiickol
depepauun.

2. Undpopmauun o ToBapax (pabotax, ycayrax) B 06A3aTeNbHOM NOpAAKe A0MKHA COAEpIKaTh:

HaMMeHOBaHME TEXHWYECKOTO perlaMeHTa WM WHOe YCTaHOBJIEHHOE 3aKOHOZATE/IbCTBOM
Poccuiickolt depepaumm 0 TeXHUYECKOM peryivpoBaHUMM U cBugeTenbcTeylowee o6 ob6a3aTenbHOM
NnoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapoB (paboT, ycnyr), B OTHOLIEHWU
NPOAYKTOB NUTaHMUA CBEAEHWUs O cocTase (B TOM yMc/ie HaMMeHOBaHWEe MCMO/b30BaHHbIX B Mpolecce
N3roToBJEHMA NPOAYKTOB NUTAHUA NULLEBbIX A06aBOK, BUOIOTMYECKM aKTUBHbIX 406aBOK, MHPOpMaLmA
O HaAWuMM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TE€HHO-UHMKEHEepHO-
MOANDULMPOBAHHbIX OPraHM3MOB, B C/ly4ae, €C/IM COAEepKaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBAseT bonee AeBATU AECATbIX MPOLEHTAa), NMULLEBOM LEeHHOCTW, Ha3HayeHuu, ob
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHMA, O cCNocobax U3roToBaeHMA roToBbIX 6t04, Bece
(obbeme), gaTe U mecTe M3roTOBAEHWUA W YNAKOBKM (pacdacoBKKM) MPOAYKTOB MUTaHMA, a TaKKe
CBEeAEHUA O MNPOTMBOMOKA3aHUAX ANA WX MPUMEHEHUSA MNPU OTAeNbHbiX 3aboneBaHuax. lepeyeHb
TOoBapoB (paboT, ycayr), HPopmMaumMsa O KOTOPbIX AONXKHA COAep)KaTb MPOTUBOMOKA3aHWMA ANA WX
NPUMeHeHUA Npu oTAeNbHbIX 3ab0eBaHUsAX, yTBepKaaeTca MpaBuTenscTBom Poccuiickoin degepaumu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

ueHy B pybnax u ycnosua npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uucie npu onsaarte
ToBapoBs (paboT, ycayr) yepes onpedeneHHOe BpemMsA MOCie WX nepeaadyn (BbiNOSHEHWA, OKasaHwusA)
noTpebutento, NOAHy0 CyMMy, MOAJEXKalLylO BbinnaTe noTpebutenem, U rpaduk noraweHna 3Tow
CYMMbI;
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna v ycnosus apdekTMBHOTo M 6e30MNacHOro NCnosb3oBaHWA TOBapoB (paboT, ycayr);

nHbopmaumto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0O
HaAMuMM  TakoW MHPOpMaLMM  onpedeneHo B  COOTBETCTBMM C  3aKOHOAATenAbCcTBOM 06
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3HeprocbepekeHMn 1 0 NOBbLILEHNN IHEPreTUYeCcKon 3pPeKTUBHOCTH;
(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXO0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINMOJHEHUM TAKUX AENCTBUIN, eciv ToBapbl (paboTbl) N0 UCTEYEHUM
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A XW3HW, 340POBbA U MMYLLLECTBaA MOTpebutens uau
CTAHOBATCA HEMPUTOAHBIMW 417 UCMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoxaeHusa), ¢GUPMeHHoe HaumeHoBaHMe (HaMmeHoBaHMe) W3roToBuTeNs
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMm MaM YyNnoaHOMOYEHHOTO UHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obaAsaTeNbHOM MNOATBEPKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAacToALLEero 3aKOHa;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHOPMaLMIO O MpaBuUIax NPOAAXKM TOBapoB (BbiNoHEeHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLo, KoTopoe bOyaeT BbiNoMHATL paboTy (oKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHWE, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha Ucno/ib3oBaHue GpoHorpamm Npu oKasaHUM passaeKaTebHbIX YCAYr UCMONHUTENAMM
MY3blKa/ibHbIX MPOM3BEeAeHNNA.
(ab3aL, BBegeH deanepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecnn npuobpetaembii notpebutenem ToBap Obln B ynoTpebaeHUM WAM B HEM YCTPaHs/cA
HeA0CTaToK (HegocTaTKK), noTpebutento 4oNXHa bbiTb NpeaocTasneHa UHGopmaLmMs 06 3Tom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbW, 4OBOAMTCA 4O CBeAeHWA
notpebutenen B TEXHUYECKOW [OKYMEHTaLMM, Npuaaraemor K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKUPOBKON UAWN WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma ob obasaTenbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNpPesCTaBAsfeTcs B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHoAaTenbcTBOM Poccuiickon depepauum o
TEXHUYECKOM PETrYANPOBAHNN, N BKAIOYAET B CeBA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTeNA)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULUMMAAbHbIX OPraHn3aLmini TOprosaun, 6bITOBOrO U UHbIX
BMAOB 06CNyKMBaHUA noTpebutenelr yCcTaHaBAMBaEeTCA MO pPELUEHUID COOTBETCTBEHHO OPraHoOB
NCNONHUTENbHOM BNacTh cybbekToB Poccuitckon Pegepaumm u opraHoB MeCTHOFO CaMOYNPaB/EHUA.

2. Pexkum paboTbl OpraHmn3aLMiA, OCYLWECTBASIOWLMX AeATebHOCTb B chepax TOprosoro, 6bITOBOro
M MHbIX BUAOB 06CNYKMBaHUA NoTpebuTeneit n He yKasaHHbIX B NyHKTe 1 HacToAWel CTaTbu, a TaKkKe
WMHANBUAYANbHbIX NPeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENbHO.

3. Pexxum paboTbl npoaasua (McnonHUTena) AoBoAMTCA A0 CBeAeHUA noTpebutenein U A0MKeH
COOTBETCTBOBATbL YCTAHOBNEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBUTeNa (UcnonHUTenAa, NpoAasua, BAagenbLa arperaTopa)
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3a HeHag/1exKallyo nHdopmauumio o Toape (pabore, ycnyre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-3)

1. Ecam noTpebutento He npenocTaBAe€HA BO3MOMHOCTb He3aMenIMTeNbHO MOJyYuTb npwu
3aK/o4YeHMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(ucnonHuTensa) BosmeleHnn yBObITKOB, NPUYMHEHHbBIX HEOBOCHOBAHHBIM YK/IOHEHMEM OT 3aK/H0YeHUn
[0roBopa, a ecnu AOroBOP 3aKAHOYEH, B Pa3yMHbIA CPOK OTKA3aTbCA OT €ro UCNOJIHEHUA M NoTpeboBaTb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBoOpa NoTpebuTens 0bA3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCAYrY, eCn 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAoCTaBMBLUMIA MOKynaTento MOSHOM W  O0CTOBEPHOM
nHdopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAllero 3akoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHopMaL K.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLUWI MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmauuio o Toeape (ycayre) nam npoaasue (McnonHUTENE), HA OCHOBaHMM KOTOPOW noTpebutenem
6blN1 3aKAl0YEeH [A0roBOP KynauM-nMpoAaxn (4oroBop BO3ME3AHOrO OKa3aHUA YyCayr) ¢ npoaaBLOMm
(ucnonHUTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHble MoTpebutento BCaeacTBUE
npeaocTaBneHna eMmy Takon MHGopmaLmu.

Ecnv MHOe He NpesycMOTPEHO COrNalleHWeM MeXAy BAajefibLem arperatopa U nNpoaasLoM
(MCcnonHUTENem) MAM He BbITEKAET M3 CyWecTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMONIHEHWE A0roBOpPa, 3aK/JOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HA OCHOBaHWUMU
npegocTaBNeHHON BAagenbuem arperatopa wuHbopmaummM o ToBape (ycayre) wauM npogasue
(ncnonHuTtene), a TakxKe 3a cobnogeHne npas notpebuTeneit, HapylleHHbIX B pe3y/bTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexalllero Kadectsa M obmeHa HemnpooBO/IbCTBEHHOrNO TOBapa
HaA/1exalllero KayecTsa Ha aHaIorMYHbIN ToBap, HeceT npoaasel, (MCNoAHUTEND).

Bnapenew, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NpUYMHEHHble noTpebutento
BC/IeACTBME MPEnOCTaB/AeHUs eMy HeLO0CTOBEPHOMN WM HemnosHOM MHpopmauun o ToBape (ycayre), B
C/lyyae, ecv Bafesel, arperatopa He U3meHseT MHbopmaLMIo o0 ToBape (ycayre), NpeaoCcTaBAeHHYO
NPoAaBLUOM (MCMONHUTENEM) U COAEPXKALLYIOCA B MPEAJIONKEHMM O 3aK/AOYEHUW [0roBOPaA Kymnau-
npoaaxu (Aorosopa BO3Me34HOIo OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHoM OoT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabABMTb TpeboBaHWE K Blade bly arperatopa O BO3BpaTe CyMMbl
npou3BeAeHHON UM NpeaBapuTenbHOM onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpallaeT
CYMMY NOJIyYEHHOW MM npeaBapuTenbHOM onnaThl ToBapa (ycayru) B TeYeHUe AecATU KaneHAapHbIX
AHEe co AHA npeabasieHWa noTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM HaUM4YMM
CiefyroLmMX YCAOBUIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro NoTpebutesnem BHeCEHa NpeaBapwTesibHas oniata Ha
H6aHKOBCKUIM cYeT B/lage/bla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebutenb Hanpasua NpogaBuy (MCNONHUTENIO) yBeAoOM/ieHWe 06 OTKase OT WCMOJIHEHUA
[OroBopa Kyniu-npogaxkn (4oroBopa BO3ME3AHOTO OKas3aHUA YCAyr) B CBA3M C HapylleHuem
npoaasuom (McnonHuTenem) obssaTeNbCTBa Nepeaatb ToBap (OKasaTb YCAyry) B YCTAaHOBAEHHbIA CPOK.
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Hapsagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl ToBapa (ycayru)
notpebutens HanpasAAeT BAadenblly arperatopa NOATBEP)AEHWEe HanpasieHua npoaasuy
(vcnonHuTeno) ysegomneHnss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (pgorosopa
BO3Me3/4HOro OKasaHuaA ycayr).

Echn uvHOe He npeaycMOTPEHO YC/IOBUAMWM MNOJIb30BATE/IbCKOTO WMAWM WMHOMO COr/lalleHunsa
notpebutens c BAagenbLEm arperaTopa, yBegoMJeHWe npogasuy (McnonHuteno) ob oTkase oT
WUCNOJIHEHNS A0roBopa Kynau-npodaku (JoroBopa BO3ME3AHOrO OKas3aHWsA ycayr) moxeT 6biTb
HanpaB/iIeHO BNAAebLy arperatopa, KOTopbli 06A3aH HaNpPaBWTb ero NPoAaBLy (MCNONAHUTENID).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacToALLen CTaTbW, BNageiel, arperatopa Bnpase oTkasaTb
notpebutento B BO3BpaTe CyMMbl NpeABapuTeNbHOM onaaTbl ToBapa (ycayru) npuM nNoAydYeHuMM OT
npoaasua (McnonHUTeNa) NoATBepP:KAEHUA MPUHATUA noTpebutenem ToBapa (OKasaHMA ycayru) npu
YCNOBUW, YTO KONUA TaKOro NoATBepKAeHMA bbina HanpasieHa Bnajesnblem arperatopa notpebutento
B TeYeHWe AecATM KaNeHOapHbIX AHeW co AHA MoAyyeHUs Bnagenbuem arperatopa TpeboBaHuA o
BO3BpaTe CyMMbl MpeaBapuTesibHOM onnatbl ToBapa (ycnyru). B cnyyae Hecornacus notpebutens c
npeAcTaBNeHHbIMX BladeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebuTtens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON onaaTbl ToBapa (ycayru) B cyaebHom nopagke.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUM Bpeda XKW3HW, 340POBbI0 M MMYLLECTBY noTpebutens BcreacTeue
HenpeaocTaBAeHMsA emy NOSHOM U JOCTOBEPHON MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOrO Bpeda B MoOpAAKe, MNpeaycCMOTPeHHOM cTaTben 14
HacToAwero 3aKoHa, B TOM YMCAe MOJIHOTO BO3MELLEHUs YObITKOB, NPWUYMHEHHbIX NPUPOAHLIM
0b6beKTam, HaxoAAlMMCA B cOBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBeageH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHWii NOTPEGUTENA O BO3MELLEHMW YOBLITKOB, MPUUMHEHHbIX
HeZ0CTOBEPHOM WM HELOCTAaTOYHO MOAHOW MHpopmaumein o ToBape (paboTte, ycnyre), Heob6xoamMmo
NCXO4MTb U3 MPeanosioxKeHna ob oTcyTcTBUKM y noTpebutena cneumanbHbiX NO3HAHUI O CBOMCTBAX U
XapaKTepucTuKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, MNpoAaBLa, YNO/JHOMOYEHHOWM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeanpuUHMMaTensa, umnopTepa) 3a
HapylweHue npas notTpebuteneu
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuMe npas NoTpebutenen N3roToBMTENb (MCNOAHUTEND, NPOAABEL, YNOJAHOMOYEHHAsA
OpraHMsaumMa MWW  YNOJSIHOMOYEHHbIN MHAMBUAYANbHbIM NpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM WM AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EChM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble MNoTpebutento, noanexkart
BO3MELLLEHMIO B NOJIHOM CyMMe CBEPX HEeYCTOMKM (NeHK), yCcTaHOBAEHHOW 3aKOHOM MW L0rOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (MeHW) u BO3melleHMe YObITKOB He O0CBOBOMKAAIT W3roToBUTENA
(McnonHuTens, npogasua, YNOAHOMOYEHHYO OPraHM3aLMI0 UAW YNONHOMOYEHHOTO UHAMBUAYANbHOIO
npegnpuHMMmaTens, UMNnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepes,
nortpebutenem.

(B pen. PepepanbHoro 3sakoHa ot 21.12.2004 N 171-$3)
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4. WsrotoButenb  (McnonHuTenb, npoaasel,  YNOJHOMOYEHHas  OpraHWsauua UK
YNOJIHOMOYEHHbIN  MHAMBUAYaANAbHbIA  MpeanpuHUMaTenb,  MMnoptep)  ocBoboxpaeTca  oT
OTBETCTBEHHOCTU 32 HeucnosHeHMe 06A3aTenbCTB AWM 33 HeHag/exalee UCnosiHeHne o0b6A3aTenbCeTs,
€C/IN JOKAXKET, YTO HeucrnosHeHWe 06A3aTenbCTB UAM UX HeHaA/exaliee MCMNOJIHEHME MPOU3OLNO0
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKXKE MO MHbIM OCHOBAHUAM, NPeAyCMOTPEHHBIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHuA noTpebutena ob ynnate HeycTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM UM
[0TrOBOPOM, nognexaTt  YyAOBNETBOPEHWUIO  U3roToBUTENEM  (UCNONHUTENEM, NpPoAaBLIOM,
YNO/HOMOYEHHOM OpraHM3auuen WAM YNoNHOMOYEHHbIM MHAUBUAYANbHBIM NpeanpuHUMATENEM,
MMnopTepom) B 406POBONLHOM NOPAAKE.

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. MNpu ygoBneTBOpeHUU cyaom TpeboBaHUI NOTPebuUTeNn, YCTAHOB/NEHHbIX 3aKOHOM, cyn,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENs, nNpoAaBuLa, YMNO/JHOMOYEHHON OpraHMsauMm Uaun
YNONHOMOYEHHOIO  MHAMBUAYANbHOrO NpeanpuHMMaTens, umnoprepa) 3a HecobnwpeHue B
no06bpoBosIbHOM MopsiAKe yAoBAeTBOpeHua TpeboBaHM noTpebuTtena wrpad B pasmepe nATbAeCAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0O/Ib3Y NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABieHMem B 3alMTy NpaB noTpebuTtens BbiCTynatoT obLllecTBEHHble 06beauHEHUs
notpebuTtenen (Mx accoumaumm, colo3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEeHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO WwTpada NepeyncnsioTca yKasaHHbIM obbeguHeHnam (MX accoumaumsam, corosam)
WA opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEO,0CTaTKOB
ToBapa (paborTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLEcTBy NoTpebutens BcaeacTBUE
KOHCTPYKTWMBHBIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX MAM MHBLIX HeOO0CTaTKOB ToBapa (paboTsl, ycayrum),
NOANIEKMT BO3SMELLEHMIO B NONHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpeaa, MNPUYMHEHHOro BCAEACTBME HEeAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOA/ OH B JOTOBOPHbIX
OTHOLLIEHUSAX C NPOAABLOM (MCMONHUTENEM) NN HET.

3. Bpea, nNPWYMHEHHbIA KW3HW, 340POBbI0O WM MMYLLECTBY NoTpebutens, NOANEKUT
BO3MELLEHUIO, €CIV BPES MPUYMHEH B TEYEHME YCTAHOBJIEHHOIO CPOKa C/YXKObl UAM CPOKa rogHOCTM
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) A0MKEH ObITb YCTAHOBAEH B COOTBETCTBUWM C MyHKTamu 2, 4
cTaTb 5 HacToswero 3aKoHa CPOK CAYKObl MAW CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebuTento He 6blna NpeaocTaBneHa NOJIHAA M A0CToBepHana MHPOpPMaUMA O CPOKe CAyXbbl uan
CpoKe rogHocTn, nubo noTpebutenb He 6biA NPOMHPOPMMPOBAH O HEOBXOAUMBIX AENCTBUAX MO
WUCTEYEHUUN CPOKA CAYKObl MAM CpPOKa FOAHOCTM M BO3MOMKHbIX MOCNEACTBUMAX MPU HEBbINOJIHEHUU
YKasaHHbIX aeicteuiAi, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MNpeacTaBaseT
OMACHOCTb A5 KU3HW W 340pOBbA, Bpes MNOA/NEKUT BO3MELLEHWUIO HE3aBMCMMO OT BPEMEHU ero
NPUYNHEHUS.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWEro 3akoHa U3roToBUTENb (MCMOAHUTENb) He
YCTaHOBW/ HA ToBap (paboTy) CPOK cny:Kbbl, Bpes, NoANEKUT BO3MELLEHUIO B C/Ty4ae ero NpuYnHeHus B
TeYeHWe [ecATM IeT CO AHA nepenayv ToBapa (paboTbl) noTpebuTento, a eciv LeHb nepenauu
YCTaHOBWUTb HEBO3MOKHO, C AaTbl U3rOTOBNEHMA TOBapa (OKOHYaHMA BbINOAHEHUA paboTbl).
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Bpea, NPpUYMHEHHBIN BCAEACTBME HEAOCTAaTKOB TOBapa, MOANEKUT BO3MELLEHWNIO NPOLABLOM UK
M3roToBMUTEIEM TOBapa No BbIbOpy NoTepnesLlero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYrU, NOANEKUT BO3MELLEHWUIO
NCMOJIHUTENIEM.

4. W3roToBuTeNb (MCNONHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIA KU3HU,
340pOBbI0 UM UMYyLLECTBY NoTpebuTens B CBA3M C MCNO/Ab30BaHMEM MaTepuanos, obopyaoBaHuA,
WMHCTPYMEHTOB M UHbIX CPeAcTB, HeobxoAuMbIX A4 MPOM3BOACTBA TOBapoOB (BbiNoJHEHUA pabor,
OKa3aHuA ycayr), He3aBUCMMO OT TOrO, MO3BOJIAN YPOBEHb HaYYHbIX U TEXHUYECKUX 3HAHUIA BbIABUTL UX
ocobble cBOMCTBA WU HET.

5. U3roToButenb (McnonHUTeNb, NPoOAaBeL,) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTM, EC/IN LOKANKET,
4TO Bpes NPUUYUHEH BCAEACTBUE HENPEOLONNMOMN CUAbI MW HAPYLWEHUA NOTPebUTENEM YCTAHOBNEHHbIX
npaBu/ UCMONb30BAHNA, XPaHEHUSA UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbii  Bpea, NPUYMHEHHbLIN MNOTPEebUTENo BCAEACTBME HAPYLIEHUS WU3roTOBUTENEM
(ucnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WA YNOJHOMOYEHHbIM
WHAMBUAYANIbHBIM  NpeanpuHUMaTeNemM, WMMNOPTEPOM) MpaB noTpebutens, npeaycMoTPeHHbIX
3aKOHAaMM U MpPaBOBbIMM aKTamu Poccuiickoit depepauunu, peryavpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB notTpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HaNMYUKN €r0 BUHDbI.
Pasmep KomneHcauum MopasibHOro Bpeaa onpeaenserca Cyaom U He 3aBUCUT OT pa3mepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma MOpanbHOro Bpena OoCcyLiecTBnAaeTcA HEe3aBUCUMO oT BO3MeLleEHNA
nmyuleCTBeHHOro spea M NoOHeCeHHbIX I'IOTpE6VIT€J'IeM Y6bITKOB.

CraTba 16. HeaeUcTBMTENBHOCTD YC/I0BUIT AOrOBOPA, YILEMAAIOWMX NpaBa noTpeburena

1. Ycnosua [oroBopa, YylwemAastowme npasBa NoTPebuTens Mo CPaBHEHWUIO C NpaBUIaMMU,
YCTQHOB/IEHHbIMW 33aKOHaMW WAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir depepaumm B obnactm
3aLWMTbl NpaB NoTpebuTenen, NPUsHaOTCA HeLENCTBUTEIbHBIMM.

Ecnun B pesynbTaTe UCNOAHEHUA SOFOBOPA, YLEMAIOLLEro NpaBa NoTpebutens, y Hero BO3HUKAK
yBbITKM, OHU NOANEXKAT BO3MELLEHWUIO U3rOTOBUTEIEM (MCNONHUTENIEM, NPOAABLLOM) B MOJHOM 0bbeMe.

2. 3anpeuwaetca obycnosnmeBatb npuobpetreHMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YBbITKM, MpUYMHEHHble MNoTpebutento BcaeacTBUE
HapyweHMs ero npasa Ha cBO6oOAHbIM Bbl6Op ToBapoB (paboT, ycayr), BO3meL,aloTcs NpPoAaBLOM
(ncnonHuTenem) B nonHom ob6beme.

3anpeutaetca obycnoBAnBaTb yAOBAETBOPEHME TpeboBaHWI noTpebuTteneit, npeabsaBaAseMbiX B
TeyeHue rapaHTUINHOrO CPOKa, YC0BUAMMU, HE CBA3AHHbIMM C He40CTaTKaMu ToBapoB (paboT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

3. MpogaaseL, (McnonHWTeNb) He BNpase 6e3 cornacua NoTPebUTens BbINOIHATL AOMNOJAHUTE/IbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT ONAaTbl TaKUX paboT (ycayr), a ecav oHu
onsiayeHbl, nNoTpebutenb Bnpase noTpeboBaTb OT NpoAasua (MCMONHWTENA) BO3BpPaATa YMJ/IaYeHHOW
cymmbl. Cornacme notpebutens Ha BbINOJIHEHME AOMNONHUTENbHBIX PAaboT, ycayr 3a naaTy opopmaseTca
npoAaBuUom (McnonHMTenem) B NMUCbMEHHOW Gopme, ecnu MHOe He NpeaycMoTpeHo depepasnbHbiM
3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-03)
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Cratba 16.1. Popmbl M NOPAAOK ONNATbl NPU NpoaaXke TOBApOB (BbINOAHEHUU paboT, OKa3aHUKU

yeayr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopasel, (McnonHUTeNb) 0653aH obecneynTb BO3MOXKHOCTb OnnaTthl ToBapoBs (paboT, ycayr)
nytem MCNOJ1b30BaHMA HaUWUOHAJIbHbIX MAaTeXHbIX UHCTPYMEHTOB, a TaKXe Ha/IM4HbIX pacyeToB Mo
BbIbOpY NnoTpebutens.

0O6s3aHHOCTL 0becneunTb BO3MOMKHOCTb OM/iaTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaUMOHa/NbHBIX MNJATEXHbIX WMHCTPYMEHTOB B pPamMKax HaUMOHa/NbHOW CUCTEMbl MAATEXKHbIX KapT
pacnpocTpaHAeTca Ha NpoAaBsua (MCNoNHWUTENA), y KOTOPOro BbipyyKa OT peanusaummn ToBapos (pabor,
yCAyr) 3a NpeaLecTBYOLWNN KaNeH4apHbIN rog, NPeBbIaeT COPOK MUIIMOHOB pybnen.

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoAUTCs B MecTe, rae He NpeaoCTaBAsoTCS YCayrm
AO0CTyna K noaBWMKHOM paguoTtenedoHHON CBA3M U (MNKM) cpeacTBam KONEKTUMBHOMO AocCTyna K
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn "MHTepHeT", npopaasel, (ncnonHuTensb)
ocBobokaaeTca OT 0653aHHOCTM 0obecneunTb B 3TOM MeCTe BO3MOMKHOCTb oniaTbl TOBapoB (pabor,
YCNYT) C UCNONb30BaHMEM HALLMOHAbHbIX MIATEXKHbIX MHCTPYMEHTOB.

Mpogaasel, ocBoboxaaeTca OT 06A3aHHOCTM Ob6ecrneunTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMO/Ib30BaHNEM HAUMOHAJIbHbLIX MJIAaTEXKHbIX MHCTPYMEHTOB B TOProBOM OOBEKTE, BbIpy4yKa oOT
peanusauumn TOBapoB B KOTOPOM COCTaB/AET MEHee MATU MUJ/IMOHOB pybnel 3a mpeawecTByoLmi
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT MNpou3BOAMTbCA MNoTpebuTenem B COOTBETCTBUM C
yKasaHMeM npogasua (McnosHMTeNs) nyTem pacyeToB yepes CyObeKTOB HaLMOHANbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWE MIaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt depgepaumy O HaUMOHANbHOM NAATEXKHOW CUCTEME, €C/IM WHOE He YCTaHOBJ/IeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NPABOBLIMM aKTaMu Poccuiickoit deaepaumm.

3. MNpu onnate ToBapos (paboT, ycayr) HaMUYHBIMKM AEHEKHbIMW cpeacTBaMu 06A3aTeNbCTBa
notpebutens nepen npoaaBuomM (MCNosHMTENEM) MO onaate ToBapoB (paboT, ycayr) cumTatoTca
NCMO/IHEHHBIMM B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HA/IMUYHbIX AEHEKHbIX
cpeactBs npogasuy (ucrnonHuTeno) nmMbo nnatexkHomy areHty (cybareHTy), oOcCylLecTBASOWEMY
OEeATeNbHOCTb NO NpUeMy naaTexKe GpUsnyeckmnx auL,.

Mpu onnaTe TOBapoe (paboT, ycayr) nyTem nepesBoda NpPefOCTaBAAEMbIX noTpebutenem
Ha/ZIMYHbIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BaHKOBCKOro cyeta ob6A3aTenbcTBa NOTpebutens nepep,
npoAaBuom (McnonHMTeNem) No onsarte TOoBapoB (PaboT, YCAYr) CYMTAOTCA MCMONHEHHbIMK B pasmepe
BHECEHHbIX AEHEMHbIX CPeacTB C MOMEHTA BHECEHWMA MOTPebUTeNnem HaNMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nMbo 6GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAOWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuiickolt depepaumm O HaLMOHaNbHOWM
nnaTeXxHowm cucTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoa AeHEXKHbIX CPeACTB B pamKax MPMMEHAEMbIX
dopm 6e3HaNMYHbIX pacyeToB o0bA3aTenbCcTBa MoTpebuTens nepes nNpoAasBLOM (McnosHUTenem) no
onsiate ToBapoB (paboT, ycayr) cYMTalOTC UCMOJIHEHHBIMW B CYMME, YKa3aHHOW B PacCropsKeHUU o
nepeBofe AEHEXHbIX CPeAacTB, C MOMEHTa TMOATBEPKAEHUA €ro WCMNoNHeHWa obcay:KuBatowein
noTpebuTena KpeanTHOM opraHusaumen.

4. MNpu onnate ToBapoB (paboT, ycayr) npogasLy (MCMONHWUTENO) 3aMpeLLeHO YCTaHaBAMBaTL B
OTHOLUEHMM OAHOro BMAA TOBapoB (pPaboT, ycayr) pasaunyHblie LEHbl B 3aBMCMMOCTM OT crnocoba ux
onnaTbl NOCPEACTBOM HA/IMUYHbIX PACYETOB UAKU B pamKax NpumeHaembix Gopm 6e3HaNMYHbIX pacyeToB.
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5. Mpopasel, (MCNONHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Y MNoTpebutens ybbiTku,
BbI3BaHHble HapyweHnem TpeboBaHUi NyHKTa 1 HacToAlen CcTaTbu.

Crtatba 17. Cype6bHan 3awmTa npas notpeburenei

1. 3awmTa npas NnoTpebuTenei ocyLwecTBAAETCA CYA0M.

3awmta npaB noTpebuteneir  ycayr, OKasbiBaemMblX  (GMHAHCOBbIMM  OpraHM3auMamu,
OpraHU3yLWUMKN B3aMMOLENCTBUE C YNTOJTHOMOYEHHbIM MO NpaBam notpebutenein GMHaHCOBbIX yCayr B
cooTBeTcTBUM ¢ PeaepanbHbiM 3aKoHOM "0O6 yno/JIHOMOYEHHOM MO NpaBam noTpebuteneit pUHaHCOBbLIX
ycnyr", ocywecrtenneTtcs ¢ 0cobeHHOCTAMM, YCTAHOBAEHHbIMM YKa3aHHbIM PefepasibHbIM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Nickn o 3awmTe npas noTpebuteneir moryT 6biTb NpeabsBAeHbl MO BbIGOpY UCTUA B Cy4 MO
MecTy:

HaxoxaeHunAa opraHmn3auummn, a eCim OTBETYHUKOM ABNAETCA MH,D,MBM,D,yaﬂbeIVI npegnpuHmmartens, -
€ro XuTesbCTBa,

UTENbCTBA MK NPebbiBaHNA UCTUA;
3aKAH0UYEHMA UK UCMIOJIHEHUA AOrOBOpa.

EcM UCK K opraHusaumm BbiTEKAeT M3 AeATeNbHOCTM ee ¢uaMana uavm npeacTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/IEH B CyA N0 MECTYy HaxoXaeHusa ee duanana uam npeacTaBuTebCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, MHble UCTUbI NO MCKaM, CBA3aHHbIM C HapylleHuem npas noTpebutenei,
0CcBOBOXKAAOTCA OT ynnaTbl rOCYyZapCTBEHHOM MOLWAUMHbI B COOTBETCTBUM C 3aKOHOZATE/IbCTBOM
Poccuiickoit Pepepaunm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapPyKEHWUA B TOBAape HeL0CTaTKOB, €CIN OHU He BblM OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BblibOpy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYrol Mapku (Moaenu, apT1Kyna) C COOTBETCTBYIOWMM
nepepacyeTomM NOKYMHOM LiEHbI;

I'IOTpEGOBaTb COpPasMepPHOro ymeHbLlueHunA I'lOKyﬂHOl‘;I LLEeHbI,

I'IOTpe6OBaTb He3ameanntenbHoro 6e3BO3Me3,EI,HOI'O YCTpaHEHNA HeAOoCTaTKOB TOBapa wan
BO3MeLleHNA pacxXxoa0B Ha UX UCnpaBaeHne I'lOTpe6MTe}1€M NN TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OOroBopa Kynan-npoaaxun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBAp CymMMmbl. Mo TDE6OBaHMIO npoaasua M 3a ero cyer I'IOTpeﬁl/ITe.l'Ib AO0J/1IXeH BO3BPATUTb TOBap C
HeaAoCTaTKamMmu.

an 3TOM I'IOTpE6I/IT€fIb Brnpase ﬂOTpE6OBaTb TaKXe NnOoJIHOro BO3MeELEHNA Y6b|TKOB,
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NPUYUHEHHbIX €My BCNeACTBME MPOAAXKM TOBapa HeHa/iexallero Kavyecrtsa. YObITKM BO3MELLAOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOALIMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHWUiA
notpebutens.

B OTHOWEHUN TEXHUYECKU C/IOXKHOro ToBapa noTpebutenb B c/iydae OOHapyKeHMA B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBOpa Kynu-npoAaxkn u notpeboBaTb BO3BpaTa
ynaa4YeHHOW 3a TaKoi ToBap cymmbl nbo npeabABuTb TpeboBaHME O ero 3ameHe Ha TOBAp 3TOM XKe
MapKu (Mogenu, apTuMKy/ia) WUAM Ha TaKoM »Ke ToBap Apyro Mapku (moaenun, apTukyna) ¢
COOTBETCTBYIOWMM MEePepacyeTom MOKYMHOW LeHbl B TeYeHMe MNATHAAUATM AHel co AHA nepenaun
noTpebutento Takoro ToBapa. [0 WCTeYEeHWM ITOTO CPOKa YKasaHHble TpeboBaHWA nognexart
YA0BNETBOPEHMIO B O4HOM U3 C/ledyroLWwmnx Cy4Yaes:

06Hapy>+(eHv1e Cylw,eCTBeHHOIro HeaA0CTaTKa TOBapa;
HapyweHne yCTaHOBNIEHHbIX HAaCTOALWLUM 3aKOHOM CPOKOB YCTpaHEHUA HEOQOCTATKOB TOBApa,

HEBO3MOXHOCTb WCMO/Ib30BaHWA TOBapa B TEYEHWE KaXKAoro roAa rapaHTMMHOIO CPOKa B
COBOKYMHOCTM 6onee Yem TpUALATb AHEW BCNEACTBME HEOAHOKPATHOro YCTPaHEHWA ero pas/iuyHbIX
He/[0CTaTKoB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKa3aHHble B MNyHKTe 1 HacToALWEN cTaTbM, NPeAbABAAIOTCA NoTpebutenem
npogasuy /Mb0 yNOAHOMOYEHHOW OpraHusauMm WAM  YNOJIHOMOYEHHOMY WHAMBUAYaSlbHOMY
npeanpuHMMmaTento.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase nNpeabABUTb TpeboBaHMA, yKa3aHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacToAWelh CcTaTbW, W3rOTOBUTE/IO, YMNOJHOMOYEHHOM OpraHusauumM WM YNoJIHOMOYEHHOMY
UHAUBMAYa/IbHOMY NpeanpuHUMaTENIO, UMNOPTEPY.
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTo npeabasieHus 3Tux TpeboBaHW NoTpebuTesnb BNpaBe BO3BPaATUTb M3TOTOBUTENO WU
MMNopTEpPY TOBAp HeHa /1eXKallero Kayectsa u notpebosBaTh BO3BpaTa yNaayeHHOM 33 HEro CyMMbI.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y nNoOTpebuTens KaccoBOrO MM TOBAPHOTO YeKa AMBO MHOMo [OKYMEHTa,
y4OCTOBepAOWMX GaKT M YCA0BMA MOKYNKW TOBapa, He ABAAETCA OCHOBaHMEM AN OTKasa B
yA0BNETBOPEHUN ero TpeboBaHU.

Mpopasel,  (M3roToBUTENL),  YNONHOMOYEHHAsA  OpraHUsaumMa  WAM  YNOJIHOMOYEHHbIW
WMHAMBUAYANbHbLIA NpeanpUHMMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBAp HEHa4/eXKallero KayecTsa y
notpebutens u B cnydae Heob6xoAMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHaX BO3HWKHOBEHWS HeLOCTAaTKOB TOBapa npogasel, (M3roToBUTeND),
YNO/HOMOYEHHAA OpraHuMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMATEND,
umnopTep 06A3aHbI NPOBECTM 3KCMepTM3y ToBapa 3a CBOM cyeT. JKCMepTM3a TOBapa MPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbamu 20, 21 wn 22 HactoAwero 3aKoOHa AnAa  y[oBAeTBOpeHWA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. Notpebuten BNpase NpUCYTCTBOBATb NPU NPOBEAEHUM
SKCnepTusbl TOBapa W B C/ly4ae HecornacMa C ee pesynbTaTaMM OCMOPUTb 3aK/OYEHME TaKoM
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3KCnepTM3bl B cyaebHOM nopaaxe.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNepTU3bl TOBapa YCTaHOBAEHO, UTO €ro He0CTaTKM BO3HUKAW BCaeacTBUue
06CTOATENBCTB, 3@ KOTOPble He OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasLy (M3rotToBUTENO), YNTOJTHOMOYEHHOW OpraHM3auum UAM YNOAHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuHUMaTento, MMMNOPTepPY pPacxodbl Ha MNPOBEAEHME 3SKCMEepTM3bl, a TaKMKe CBA3aHHble C ee
nposBeZleHMEM Pacxodbl Ha XpaHeHMe 1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopaseu, (M3roToBMTENb), YMNOAHOMOYEHHAA OpPraHM3auUMs WAN  YNOAHOMOYEHHbIN
MHAMBUAYANbHbIN NpeanpuUHMMaTeNb, UMNOPTEP OTBeYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH rapaHTUIHbINA CPOK, ecnu noTpebutenb AOKaXeT, YTO OHWM BO3HMKAM A0 Nepenayun ToBapa
noTpebuTento Uan No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbLIA CPOK, Npodasel, (M3roToBUTeND),
YNO/IHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIA  MHAMBMAYA/bHLIA  NpPeAnpUHUMATEb,
MMNOpTEP OTBEYAeT 33 HeAOCTATKM TOBapa, €C/IM He LOKAXKeT, YTO OHW BO3HMKAM Moc/e nepenayu
TOBapa noTpebuTento BCNeACTBUE HAPYLEHUA noTpebuTenem npaBua UCMNOb30BAHUA, XPAaHEHUS UAN
TPaAHCNOPTMPOBKKN TOBApa, AEUCTBUIM TPETbUX JINL, U HENMPEOA0UMON CUNbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [locTtaBKa KpynHorabapuTHoOro ToBapa M ToBapa Becom 6osiee NATU KMAOrPaMmMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl U (MAn) BO3BpaAT UX NOTPEBUTENO OCYLLECTBAAIOTCA CMAaMM M 33 cYeT NpoAaBua
(M3rotoBUTENS,  YNONHOMOYEHHOW  OpPraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAMBUAYA/NbHOTO
npegnpuHMmartens, uMmnoprtepa). B c/iyyae HEUCNONHEHMA AaHHOM 06A33aHHOCTM, a TaKXKe npu
OTCYTCTBMM nNpoAasBLa (M3roToBMTENsA, YMNOAHOMOYEHHOM OpraHM3auMM WAM  YNOJIHOMOYEHHOrO
WHAMBUAYANbHOTO NpeanpuHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHWs noTpebuTtensa AocTaBKa U
(unn) BO3BpaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3Tom npodasel,
(u3rotoBuUTENb,  YMNONHOMOYEHHAsA  OpraHU3auMs  WAM  YNOJIHOMOYEHHbIM  UHAMBUAYA/bHbIN
npeanpuHUmaTenb, umnopTep) ob6A3aH BO3MECTUTb NOTPEBUTENO PacxoAabl, CBA3aHHbIE C AOCTAaBKOMN U
(nnun) BO3BpPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaBneHua norpebutenem TpeboBaHMIA B OTHOLIEHMU HE[OCTATKOB
TOoBapa

1. Notpebutenb BNpaBe MNpPeabABMTb MPEAYCMOTPEHHble cTaTbel 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENIO, YNO/JIHOMOYEHHOW OpraHuM3auMmM WAM YNOAHOMOYEHHOMY
WMHAMBUAYANbHOMY NpeanpUHMMATENO, UMNOPTEPY) B OTHOLWEHMM HeAOCTAaTKOB TOBapa, €C/iM OHWU
06Hapy:KeHbl B TeYeHMEe rapaHTUIMHOIO CPOKa UK CPOKa rogHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLIEHNW TOBAPOB, Ha KOTOPbIE rapaHTUNHbIE CPOKM WIWN CPOKU FOAHOCTU HEe YCTaHOBAEHbI,
notpebutens Bnpase NPeabABUTb yKasaHHble TpeboBaHWA, €C/IM HEeAO0CTaTKU TOBapoB OBHapyXeHbl B
pasyMHbI CPOK, HO B Mpeaenax AByX NeT co AHA nepeaaun ux notpebutento, ecnm 6onee AnnTesbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM U/IN AOrOBOPOM.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, a TaKKe CPOK ero cayxbbl ncumncaseTcs co AHA nepesaym ToBapa
noTpebutento, eciM WHoe He MpPeaycMOTPeHo JorosBopom. Eciv pgeHb nepegaun  ycTaHOBUTL
HEBO3MOXKHO, 3TU CPOKM UCYUCASIOTCS CO AHA U3rOTOB/IEHNA TOBapa.
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, ofexnAbl M MNPOYMX) 3TU CPOKU WCYUCAAIOTCA C MOMEHTA
HACTyN/JeHNA COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYMN/AeHMA KOTOPOro OnpesensieTca COOTBETCTBEHHO
cybbekTamm Poccuiickoit Pegepaumm mMcxoda M3 KAMMATUMYECKMX YC/OBUIM MecTa HaxXoXAeHWus
notpebutenei.

Mpy npoaaxke ToBapoB Mo 06pasuam, No MoyTe, a TaKKe B CAy4YanX, €C/IM MOMEHT 3aK/H0YEeHUS
[OroBoOpa Kynan-npogaxkM M MOMEHT nepefayn ToBapa MNOTpebutento He COBMAZAOT, 3TU CPOKM
MCYNCNAIOTCA CO [AHA AO0CTaBKM ToBapa noTpebutento. Ecan notpebuTenb AWWEH BO3MOMKHOCTU
MCMONb30BaTb TOBAp BC/NeACTBME OOCTOATENbCTB, 3aBUCALLMX OT NpoAaBLa (B 4YacTHOCTW, TOBap
HY)KZaeTcA B ChneuuanbHOM YCTAHOBKe, MOAKNOYEHUM UAM cHOpKe, B HEM WMEITCA HeAoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHEeHWA NPOoAABLOM TaKux 06cToATenbcTB. ECAM AeHb O0CTaBKM,
YCTaHOBKM, MOAKNOYEHMS, COOPKM TOBapa, YCTPAHEHWA 3aBMCALLMX OT MNPOAaBuUa O0b6CTOATENbCTB,
BC/IeACTBME KOTOPbLIX NOTPEBUTENb HE MOMKET WCMNO/b30BaTb TOBAp MO Ha3HAYeHWo, onpesenuTb
HEBO3MOXKHO, 3TU CPOKM UCYUCNSIOTCA CO AHA 3aKNOYEHMA A0TOBOPA KYNAN-NPOAAXKM.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63al, ckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHOCTM TOBapa onpeaenserca NepuoLom, MCYUCAAEMbIM CO AHA U3rOTOBAEHUS TOBapa, B
TEYEHWEe KOTOPOro OH NPUrofeH K WUCMNO/Ab30BaHWIO, UAM AATOW, A0 HACTYN/JeHUs KOTOpOoWN ToBap
NpUrogeH K UCnosib3oBaHuIo.

MpPoAOKMTENbHOCTb CPOKa FOAHOCTM TOBapa MOJ/IKHA COOTBETCTBOBAaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIMHbIEe CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNAEKTYIOLWME U3LEMA U COCTABHbIE YacTU
OCHOBHOTO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLWME U3AEANA U COCTABHbIE YAaCTU UCYUCAAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

FApaHTUIHbIE CPOKM HA KOMIJIEKTYIOLLME MW3OEAUA M COCTaBHblE YacTW TOBApa CUYUTAOTCH
PaBHbIMW TAaPaHTUAHOMY CPOKY Ha OCHOBHOE W3Ae/ve, eCIM MHOEe He YCTaHOBJIeHO A0oroBopom. B
C/lyyae, ec/iM Ha KOMMAEKTylolee u3genve M COCTaBHY 4YacTb TOBapa B AOroBope YcTaHOB/EH
rapaHTUIHbLIA CPOK MeHbLUEeN NPOAOIKUTENbHOCTM, YeM TapaHTUIHbLIA CPOK Ha OCHOBHOE M3aenve,
noTpebutens Bnpase NpeabABUTL TPEGOBAHMSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMM/IEKTYIOLWEro U34enus
M COCTaBHOW YacTW ToBapa, NpU MX OBHApPYKEHWM B TeYeHMe rapaHTUMHOro CPOKa Ha OCHOBHOE
nsaenve, eciim MHoe He NPeayCMOTPEHO AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  Ha  KOMMneKkTylouwee  UM3genne  YCTaHOB/AEH  rapaHTUWHbIA  cpoK  Bonblueit
NPOAO/IKMTENIbHOCTM, YEeM FaPaHTUIHbIA CPOK HAa OCHOBHOW TOBap, NoTpebutenb Bnpase NpeabABUTb
TpeboBaHMSA B OTHOLIEHWM HELOCTATKOB TOBapa MpPW YC/IOBWUM, UYTO HEAOCTAaTKM KOMMJIEKTYHOLLErO
nspenuna obHapyKeHbl B TEYEHWE TapaHTUMHOIO CPOKa Ha 3TO M34e/ve, HE3aBUCMMO OT UCTeYeHus
rapaHTMIHOrO CPOKA Ha OCHOBHOW TOBAP.

4, CpOKI/I, YKa3aHHbIE B HaCTOFlU.I,eﬁ CTaTbe, 40BOOATCA A0 CBEAEHUA I'IOTpE6I/ITeIl’r'I B VIHd)OpMaLI,MVI
O TOBape, ﬂpeAOCTaBﬂHEMOﬁ I'IOTpE6I/ITeﬂI-O B COOTBETCTBUK CO cTaTbein 10 HacTosALLero 3akoHa.

5. B cnyyasx, Korga npeaycMoOTPEHHbINM AOTOBOPOM FapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NleT M HeaoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem MO UCTEYEHUW FAPAHTUMHOTO CPOKAa, HO B
npegenax AByxX /feT, noTpebutesnb Bhpase MpeabaABUTb MNpodasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTtaTbein 18 HacToAwlero 3akoHa, ecnm AOKaXKeT, YTO HeAOoCTaTKU TOBapa BO3HWKAM
00 ero nepezayn noTpebuTento Nam no NPUYMHaM, BOSHUKLLMM L0 3TOr0O MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)
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6. B cnyyae BbiABNAEHMA CYLLECTBEHHbIX HeAOCTAaTKOB ToBapa noTpebuTenb Bnpase NpeabaBUTb
M3rotoBmTento  (YnosHOMOYEHHOW OpraHu3auum WAM  YNOJHOMOYEHHOMY  MHAMBUAYA/bHOMY
npeanpuHMMmaTento, umnopTepy) TpeboBaHne 0 6e3B03ME3AHOM YCTPAHEHUN TAaKMX HEAOCTAaTKOB, €CN
OOKAKeT, YTO OHM BO3HUMKAW OO Nepegayun ToBapa NoTpebutento Uam no NpuYMHaAM, BO3HUKLIMM A0
3TOro MoMeHTa. YKasaHHoe TpeboBaHMe MOXeT ObiTb NpeabaBAEeHO, eciM HeAoCTaTKM ToBapa
ObHapy)KeHbl MO MWCTeYeHUM [BYX JIeT CO [AHA nepefayn ToBapa noTpebutento, B TeyeHue
YCTAHOBJIEHHOTO Ha TOBAp CPOKa CAybbl MAM B TeyeHMe [AecaTU NeT Co AHA nepegayn Tosapa
notpebutento B CAy4yae HEYCTAaHOBNAEHUA CPOKa CAyxbbl. Ecan  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM JAHelW Cco AHA ero npeabaBaeHua nortpebutenem wunm
OBHApYKEHHbI MM HegoCTaTOK TOBapa AB/AETCA HeyCcTPaHUMMbIM, MoTpebuTenb No csoemy Bblbopy
Bnpase npeabABUTb W3roToBUTEN0 (YNOAHOMOYEHHOM OpraHvM3auMm WANW  YNOAHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY) MHble NPeayCMOTPeHHble NMyHKTom 3 cTaTbn 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOAHOMOYEHHOM OpraHn3aumm
WUAN YNONHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento, MMnopTepy) n notpebosBaTh BO3BpaTa
ynaayeHHOM AeHEXKHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefoCTAaTKOB TOBapa U3rotoButesnem (NpPopaBuoOM, YNOJHOMOYEHHOM
opraHusaunen am ynosIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, MMNOpPTepom)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK YyCTpaHeHMAa HeaoCTaTKOB TOBapa He onpefeneH B NUCbMeEHHoM ¢dopme
cornaweHnem CTOPOH, 3TW HeAOoCTaTKM [OJXKHbl ObiTb YCTPaHEHbl WM3roToBUTENEM (NPOLABLOM,
YNO/IHOMOYEHHON OpraHu3auuenn WUaM YNOJAHOMOYEHHbIM WHAMBUAYAJ/IbHBIM MPEeAnpPUHUMATENEM,
MMMNOPTEPOM) HE3aME/INTENbHO, TO €CTb B MUHUMA/IbHbLIA CPOK, OB6BEKTUBHO HEOBXOAMMBIA ANA UX
YyCTpaHeHUa C y4yeTom OBbIYHO NpumMmeHAemoro cnocoba. CpoK YCTpaHeHUs HeAOCTaTKOB ToBapa,
onpeaensemblit B NMCbMeHHOM GopMe Cor/lallieEHNEM CTOPOH, HE MOXKET NpPeBbIWaTb COPOK MATb AHEN.

B cnyuae, eciv BO Bpems YCTPaHEHWUA HeO0CTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OMpefeseHHbl cornaweHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/04YUTb COrialleHue o
HOBOM CPOKe YCTpaHeHMs HeAOCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMBIX ANA YCTPaHEeHMsA
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (geTanel, maTepmanos), 060pyA0BaHNA AN NOLO6HbIE MPUYMHDI
He ABAAIOTCA OCHOBAaHUEM AR 3aK/NOYEHUA COrNalleHna O TaKOM HOBOM CPOKE M He 0CBOGOXKAaloT OT
OTBETCTBEHHOCTM 33 HapyLUeHMe CPOoKa, onpeaeNeHHOro CornaleHnem CTOPOH NepBOHaYanbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB ANUTENbHOTO MONbL30BAHWA W3roTOBUTENb, MNpogasel, anbo
YNOJIHOMOYEHHAs OpraHn3auus Uan YNoJHOMOYEHHbIN UHANBUAYAbHBIA NpeanpuHUMaTeNb 0653aHbl
npu npeabaBieHUN noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEeBHbI CpPok 6e3Bo3me3nHO
npefocTaBuUTb NOTPebUTEN0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro Mo/sb30BaHWuA, obagatowmii
3TUMM Ke OCHOBHbIMM NOTPebUTENbCKMMM CBOMCTBaMK, obecneymB [OCTaBKY 3a CBOM cyeT. lMepeyeHb
TOBapOB A/UTE/NbHOIO MNOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTca,
ycTaHaBamBaetca MNpasutenncteom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWAa HedoCTaTKOB TOBapa rapaHTUIHBIA CPOK Ha Hero npoa/ieBaetca Ha
nepuoa, B TeYeHWe KOTOPOro TOBap He WCMO/b30BancA. YKasaHHbI Nepuoj MCUMCAAETCA CO AHSA
obpalleHna notpebutens c TpebosaHnem 06 ycTpaHEHMM HeQOCTaTKOB TOBapa 40 AHA BblAayu ero no
OKOHYaHUKM pemoHTa. lMpu BblAa4Ye ToBapa M3roToBUTENb (NpoAasel, YNOAHOMOYEHHasa opraHusauma
AW YNOSIHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpUHUMaTENb, MMNopTep) obsA3aH npegocTaBuTb B
nucbmeHHoM dopme notpebutento nHpopmaumio o gate obpalieHmsa notpebutens c TpebosaHnem o6
yCTpaHeHUn oBbHapyXKeHHbIX UM HeJ0CTaTKOB TOBapa, O AaTe Mepegayv ToBapa notpebutenem ans
YCTPaHeHUs HeAOoCTaTKOB TOBapa, O JaTe YCTPaHeHUs HeAOoCTaTKOB TOBapa C WX onucaHvem, 06
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MCMO/Ib30BaHHbIX 3aMacHbIX 4acTAX (AeTansax, matepuanax) M o0 AaTe Bblgaun ToBapa noTpebutento no
OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB TOBapa.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Mpn ycTpaHEHUU HeAOCTAaTKOB TOBapa NMOCPEeACTBOM 3aMeHbl KOMMNEKTYIOLEro U3aenma Unm
COCTaBHOW 4YacTM OCHOBHOFO W34enusi, Ha KOTOpble YCTaHOB/AEHblI rapaHTUIHbIE CPOKW, Ha HOBble
KOMMN/EKTYlolLLee M3e/IMe UAN COCTaBHYH 4YacTb OCHOBHOMO M3AeNnA YCTaHaB/NMBAETCA rapaHTUMHbIN
CPOK TOW Ke MPOAOKUTENLHOCTU, UTO U Ha 3aMeHeHHble KOMMJIEKTyloWee nsaenme Uanm cocTaBHYH
YyacTb OCHOBHOMO W3AeNns, eciiM WMHOe He NpeaycMOTPeHO [AOroBOPOM, WM TrapaHTUMHbLIN CPOK
NCUYUCNAETCA CO AHA BblAauM NoTpebuTento 3Toro ToBapa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero Kayecrsa

1. B cnyyae obHapy:keHus notpebutesem HeaoCTaTKOB TOBapa W NpeabsBaeHUsA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHaA OpraHW3auua MUAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, UMnopTep) o6A3aH 3aMeEHUTb TaKON TOBap B Te4eHMUEe CeMU AHel
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHWa noTpebutenem, a npu  HeobBXOAMMOCTU
AOMONHUTENbHON NPOBEPKM KayecTBa TaKOro ToBapa MpoAaBUOM (M3roTOBUTENEM, YNONHOMOYEHHOM
opraHuMsaumMen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MpPeAnpuHUMaTENIeM, MMMIOPTEPOM) - B
TeyeHune ABaALATU AHEN Co AHA NPeabABNEHUA YKa3aHHOro TpeboBaHuA.

Ecav y npopasua (M3roToBuUTENs, YMOSIHOMOYEHHOW OpraHusauMm WAM YNoJHOMOYEHHOro
WMHANBMAYANbHOMO NpeanpuHMMaTENa, UMNOPTEPa) B MOMEHT NpeabAsieHns TpeboBaHMsA OTCyTCTByeT
HeobXoAMMbIA AN 3aMeHbl TOBap, 3amMeHa A0/iXHa 6blTb nNpoBedeHa B TedeHWe MmecAla COo AHA
npeabaAsAeHNA Takoro TpebosaHuA.

B pailtoHax KpaitHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa No4/NeXnUT yA0BAETBOPEHUIO MO €ro 3asAB/IEHNIO B CPOK, HEOBXOANMbIN A8 oYepesHOM
[OCTaBKM COOTBETCTBYIOLErO TOBapa B 3TU PalioHbl, B C/llyYae OTCYTCTBMA y Npogasua (M3rotoBuTens,
YNOAHOMOYEHHON OPraHM3auMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTeNs,
MmnopTepa) HeobXxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABNeHNA YKazaHHOro TpeboBaHuA.

Ecnu gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUIO NOTpebuTena npoaasel,
(v3rotoBuTENb NIMBO YNONHOMOYEHHAA OpPraHM3aums WAW  YNOJIHOMOYEHHbIM UMHAMBUAYA/bHbINA
npeanpuvHMMAaTENDb) B TEYEHME TPEX AHEN Co AHA NpeabABaeHUs TpeboBaHUA 0 3ameHe ToBapa 06a3aH
6e3B803Me34HO NPefocTaBUTb NOTPebuTento BO BPeMEHHOEe MOJib30BaHWE Ha Nepuog 3aMeHbl ToOBap
O/IMTENbHOrO MNOJ/Ib30BaHMA, ob6nafatowmnii 3STUMKM e OCHOBHbIMWU MOTPEOUTENbCKMMMU CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO MPaBMIO He PACNPOCTPAHSETCA Ha TOBapbl, NepeyeHb
KOTOPbIX onpeaenaerca B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToALero 3akoHa.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1eXKallero KayecTsa 40/KeH 6bITb 3aMeHEeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTUIHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA nepefayn Tosapa
norpebuTento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

TpeboBaHWA NoTpebuTens 0 copasmepHOM YMEHbLUEHUW MOKYMHOW LieHbl TOBapa, BO3MELLEeHUU
pacxo4oB Ha WCMpaB/ieHMe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JINLOM, BO3BpaTe
ynnayeHHON 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBapa HeHagJ/exkallero KayectBa /vMbo npenocTaB/ieHus
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HeHaanexauwen uHpopmauum o ToBape, MoAJeXKaT YAOBMETBOPEHMIO MPOAaBLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON oOpraHusaumein MAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpuUHUMaTENeMm,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabaABAeHUA COOTBETCTBYIOLWEro TpeboBaHuA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpPoAaBua (M3roToBUTENA, YNOAHOMOYEHHOW OpPraHusauuu uam
YNOAHOMOYEHHOTr0 MHAMBUAYANIbHOIO NpeAnpUHMMATENA, UMMNOPTEpPa) 32 NPOCPOUKY BbIMOHEHUA
TpeboBaHuii noTpeburens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKXKe
33 HEeBbINOJIHEHWE (3a4EP!KKY BbINONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaBAEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa npojasel, (M3roToBUTE/b, YMNOJHOMOYEHHaA
opraHv3auma Uan ynosHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMIOPTEP), AONYCTUBLUMIA
TaKMe HapyLleHWs, ynaaumBaeT NOTPedbuTeNto 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOTO MPOLLeHTa LeHbl ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpeaensetcs, UCXOAA U3 €ro LEeHbl, CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bl10 BbiTb  YAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHbIM MHAMBUAYANbHbIM MNpeanpUHMMaTENnem,
MMMOPTEPOM), B AeHb A06POBO/ILHOIO YA0B/NETBOPEHUA Takoro TpeboBaHMA UM B AeHb BblIHECEHUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BAETBOPEHO HE ObINO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinosHeHUA TpeboBaHMiA NoTpebuTena B CPOKM, NpeaycMoTpeHHble ctatbamu 20 -
22 Hactoswwero 3akoHa, NoTpebutenb BrnpaBe NO CBOEMYy Bblbopy NpeabsBWUTb WHble TpeboBaHus,
yCTaHOB/IEHHble cTaTbel 18 HacToslero 3akoHa.

Cratba 23.1. MocnepctBuA HapyWEHUA NpPOJABLOM CPOKa nepepayn npepBapuTesibHO
onnayeHHoro ToBapa notpeburtento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JloroBop KynAu-npoaaxu, npeaycmatpusatolmii 0b6asaHHOCTb noTpebutens npeasapuTesibHO
ONNaTUTbL TOBAp, LO/IKEH COAEPIKATb YCNOBUE O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMI CyMMY MpeaBapuTesibHOW OnaaTbl B onpesesieHHOM
[OrOBOPOM KYMN-NPOAAXKM pasmepe, He UCMOJIHUA 06A3aHHOCTb MO Nepesaye ToBapa noTpebuTtento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutesb No cBoemy BbIbopy Bnpase noTpeboBaTh:

nepegauyv oniayeHHoro ToBapa B yCTaHOBNEHHbIN UM HOBbIW CPOK;
BO3BpaTa CyMMbl NpeABapuTeNbHOM onaaThl TOBapa, He NepeaaHHOro NPoAaBLOM.

Mpn 3TOM I'IOTpE6MTe}'Ib Brnpase I'IOTpe6OBaTb TaKXe NOoJZIHOro BO3MeLeEHNA y6bITKOB,
NMPUYNHEHHDbBIX emy BCneacrtsne HapyweHMA YCTaHOBIEHHOINo AOrosopom Kynn-npodakn CpokKa
nepegadun npeasapuTesibHO ons1a4eHHOro Toeapa.

3. B cnyyae HapyweHuss YCTAHOB/IEHHOTO [AOrOBOPOM KyMAW-NPOAAKM CpoKa nepeaayn
npesBapuTesIbHO OMJIAYEHHOro ToBapa MNOTpebuTento npoaasel, yNiaavyuMBaeT emy 3a Kaxabli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTa CYMMbl NpesBapuUTesibHOW OonaaThl
TOBapa.

HeyCTOﬁKa (I'IeHVI) B3bICKMBAETCA CO AHA, KOr4a no A0OroBopy Kynan-npoaa*Xn nepenayvya toBapa
I'IOTpe6VITe/'IIO AO/1XKHa 6bl1a 6bITh ocyuwecTtszieHa, 40 AHA nNepeaayvyn ToBapa I'lOTpe6MTe}'IIO nWnn oo OHA
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yaoBsnetTsopeHua TpeboBaHmA NoTpebuTena o Bo3spaTte eMy NpeaBapuUTebHO ynaadyeHHON UM CyMMbl.

Cymma B3bICKAHHOW MOTpebuTenem HeycTOMKM (NeHW) He MOXKEeT MpeBbiwaTb CyMMy
npeasapuTenbHON OnaaTbl TOBapa.

4. TpeboBaHMA NOTpebMTENA O BO3BpATE YNAAYEHHON 33 TOBAP CYMMbl M O MOJIHOM BO3MELLEHMMU
ybbITKOB MoanexaT yAoBJAETBOPEHUIO MPOAABLOM B TEYEHWEe AeCATU AHEM CO AHA NpeabaABaeHMA
COOTBETCTBYHOLLErO TpeboBaHumA.

5. TpeboBaHuWA nNoTpebuTensa, yCTaHOB/AEHHble MYHKTOM 2 HacToAWeW CTaTbM, He nogneskart
YOOBNETBOPEHMUIO, €C/M MPOAABeL, AOKaXKeT, 4YTO HapylueHWe CPOKOB nepegaun notpebutento
npegBapuTeIbHO OMJIAYEHHOro ToBapa MPOW3OLW/I0 BCIAEACTBUE HEMNPeoAo/IMMONM CUAbl UK MO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ notpebutenem B cnayyae npuobpeTteHUa UM TOBapa HeHaaNeXaliero
KauecTtBa

1. Mpu 3ameHe ToBapa HeHad/1eXKallero KayectTsa Ha TOBAp 3TOM »Ke MapKK (3TUX e moaenun u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/eXKallero KayecTBa Ha TaKOM Ke TOBap APYroi Mapku (moaenw,
apTMKyNa) B Cy4Yae, eC/u LeHa ToBapa, NOANENKALLEro 3amMeHe, HUXKE LieHbl ToBapa, NPeaocTaBNeHHOro
B3aMeH, NoTpebuTeNb AOMKEH AONNATUTL PAa3HULY B LiEHaX; B C/ly4ae, eC/M LleHa ToBapa, NoANEKaLLero
3aMeHe, Bbllle LeHbl ToBapa, NPeAOCTaB/NEHHOrO0 B3aMeH, pPasHMUA B LEHax BbliNiaynBaeTca
notpebutento. LieHa ToBapa, Nog/exKalero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He YAOBAETBOPEHO MPOAABLOM, LLEHa 3aMeHAeMOro ToBapa M LEHa
nepefaBaeMoro B3aMeH TOBapa ONpeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHuns notpebutenem TpeboBaHUS O COPa3MEPHOM YMEHbLUEHMUM MOKYMHOWM
LUeHbl TOBapa B pacyeT MPUHMMAETCA LEeHa ToBapa Ha MOMEHT MpeabABAeHMA MoTpebutenem
TpeboBaHMA 06 yLeHKe UaKn, ecin oHo A06POBOIbHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLleHnsa 0 COpazMepHOM YMEHbLLEHUN NOKYMHOM LLEHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXallero KayecTsa notpebutens Bnpase TpeboBaTb BO3MeLLEHNA
pa3HuLUbl MeXay LLeHOM ToBapa, YCTaHOBJIEHHON AOrOBOPOM, M LLEHOM COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A06pPOBONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHMa nan, ecnm TpeboBaHne A06POBOJIbHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oOT
21.12.2004 N 171-$3)

5. B cnyyae Bo3BpaTa TOBapa HeHaAMeallero Kayecrtsa, MPoAaHHOrO B KpeauT, notpebutesnto
BO3BpALLAeTcA ynaayeHHasa 3a TOBap AeHeXKHas CyMMa B pa3mepe MOralweHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TakKe BO3MELLLaeTca niaTta 3a npesocTaBieHne KpeauTa.

(n.5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HEHaA eKALLEro KavyecTsa, NnpuobpeTeHHOro notpebutenem 3a cyet
noTpebutenbCcKoro Kpeauta (3aima), npogaseu, 06A3aH BO3BPATUTb MOTPEOUTENIO YMayeHHy 3a
TOBAP AEHEXKHYIO CYMMY, @ TaK:Ke BO3MECTUTb yrnavyeHHble NoTpebutesieM NpoLLEeHTbl U UHble NAaTEXM
no Aorosopy NoTpebuTenbcKoro KpeauTa (3amma).

(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)
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Cratba 25. NpaBo noTpebutena Ha o6meH ToBapa Hag/eXalero KayecTsa

1. NoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbIA TOBApP HaA/IeXKallero Kavecrsa Ha
aHa/IOMMYHbIN TOBAp Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Obi1 NPUOBpPETEH, €C/IN YKa3aHHbIN ToBap He
noaowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasmepy Uam KOMMNAeKTaumu.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HeNpPOAOBO/ILCTBEHHOIO TOBapa HaANexXalllero Kayectsa B
TeyeHue YeTblpHaAUATVN AHEeN, He cunTaA AHA ero NoKymnKu.

O6bmeH HenpoAoBO/ILCTBEHHOrO TOBAapa HaA/IeXKallero KayecTsa MpPOBOAUTCA, €CAN YKa3aHHbIN
ToBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIN BMA, NOTPEOBUTENbCKME CBOMCTBA, NIOMObI,
dabpuruHble APAbIKK, @ TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIM YeK NM60 MHOM NOATBEPKAAOLWMIA
onsaTy yKasaHHOro ToBapa AOKymeHT. OTcyTcTBME Y NOTPE6UTENA TOBAPHOIO YEKa MM KacCoBOro YeKa
NMb0o MHOro NOATBEPKAAIOLLErO ONaTy TOBapa AOKYMEHTa He /IMLLAET ero BO3MOMKHOCTM CCbIIaThCA Ha
CBUAETENbCKME NOKa3aHuA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MNepeyeHb TOBapOB, He nNoasexalmx o6MeHy No OCHOBAHWUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca MNpasutensctsom Poccuinickon ®egepaumm.

2. B ciyyae, ecnm aHaIOTMYHbIN TOBap OTCYTCTBYET B NPOAAXKe Ha AeHb obpalleHuns notpebutens
K npoAasLy, noTpebutenb Bnpase 0TKa3aTbCA OT UCNOJHEHMA A0roBOPa KynaM-Nnpoaaxu n notpebosatb
BO3BpaTa ynaayeHHoM 3a yKasaHHbI ToBap AeHeXHon cymmbl. TpeboBaHune noTpebutena o sosspare
ynnayeHHOM 3a yKa3aHHbIN TOBap AeHEXKHOM CYMMbl MOANIEKUT YA0BAETBOPEHMIO B TeYeHMe Tpex AHewn
CO AiHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ nNpoaasLom obmeH TOBapa MOXKeT ObiTb MpPeayCMOTPeEH Mpu
MOCTYN/IEHUN aHANOrMYHOrO ToBapa B Npogaxy. [popaseu, obA3aH HeslamegAUTENbHO COOBLUTL
notpebuTento o NOCTyNJeHUM aHaNOrMYHOIO TOBapa B MPOAAMNKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-$3.

CratbA 26.1. UCcTaHLUMOHHbIM cnocob npoaaku ToBapa
(eBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOWN KyM/aM-NpPOAaXkn MOXKET BbiTb 3aK/l0YEH HAa OCHOBAHWMM O3HAKOMJ/IEHMSA
noTpebutens c NpeanoKeHHbIM NPOAABLOM ONUCaHWEM TOBapa NOCPEeACTBOM KaTasloros, NPOCMNEKTOB,
6yKneToB, OTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, NOYTOBOM, PAAMNOCBA3N U APYIUX) UAN UHBIMK
WCK/IOYAIOWMMM BO3MOXKHOCTb HEMoCpeAcTBEHHOTO O3HAKOMJIEHWA MNoTpebutens c ToBapom Anb6o
06pasLoM TOBapa NPV 3aK/AOYEHUM TAaKOTo AOroBOpa (AMCTAaHUMOHHbLIA cnocob npoaaku Tosapa)
cnocobamu.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpoaaBuom [0 3aKNlOYeHWAa [0roBopa AO0/KHaA 6biTb NpedocTaBneHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (MecTe HaxoXKAeHws)
NpoAaBua, O MecTe M3roTOB/JIEHUA TOBApa, O MOJHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMEHOBAHMM)
npoZasua (MsrotoBuTeNns), O LeHe U 06 ycnoBUAX NPUOBPETEHUA ToBapa, O ero AOCTaBKe, CPOKe
C/YKObl, CPOKE FOAHOCTM U rapaHTUIHOM CPOKe, O NopsAAKe ONaTbl TOBAPa, a TaK¥Ke O CPOKe, B TeYeHue
KOTOPOro AEeNCTBYET NPea/ioKeHNe O 3aK/II04EHMM AOTOBOPA.

3. NoTpebuTento B MOMEHT JOCTaBKM TOBapa A0/IKHA ObITb B MMCbMEHHOW dopme nNpeaocTaBnieHa
MHdopMauma o ToBape, NPeAyCMOTPEHHAA cTaTber 10 HacToAlero 3aKoHa, a TakKe NpeaycMoTpPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPALAKE U CPOKax BO3BpaTa ToBapa.
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4, |_|0Tp66VITe.ﬂb BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 €ero nepegayu, a nocne
nepegadyn Toeapa - B Te4eHne cemu AHeVI.

B cnyvae, ecnm nHpopmauma o nopsaake M CPoKax BO3BpaTa TOBApa HaA/1eXKalero Kayectsa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [0CTaBKM TOBapa, noTpebutens Bhpase
0TKa3aTbCA OT TOBapa B TeYEHME TpPex MecaLeB C MOMEHTA Nepeaayn Tosapa.

Bo3BpaT ToBapa Haj/iexKallero KauyectBa BO3MOMEH B C/ay4ae, €CAM COXPaHeHbl ero TOBapHbIN
BUA, NoTpebuTenbckne CBOWCTBA, a TaKKe AOKYMEHT, NOATBEP:KAAoWMi GaKT U YCAOBUA MOKYMKM
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebuTens AOKYMeHTa, noATBepAatowero ¢akT M yci0oBuSA
MOKYMKWM TOBapa, He NNWAeT ero BO3MOMKHOCTM CCbINaTbCA Ha ApyrMe AoKasaTesnbCTBa npuobpereHus
TOBapa y AaHHOro NpoAasLa.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa HaA/NeXallero KauyecTBa, WMEOLWero
WHAMBUAYANbHO-ONPeAesIeHHble CBOWMCTBA, €CAM YKasaHHbIM TOBAap MOMET OblTb MCMNOJ/ib30BaH
NCKAOYUTENbHO NpuobpeTatomnm ero notpebutenem.

Mpun oTKase noTpebuTens oT ToBapa NpoAaBel, AO/IKEH BO3BPaTUTb €My AEHEXKHYI0 CyMMY,
yniayeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaACXOA0B NPOAABLA Ha AOCTaBKy OT
notpebutens BO3BPALLEHHOrO TOBapa, He No3gHee Yem 4yepes AecATb AHEM Co AHA npeabABaeHUs
noTpebuTtenem cooTBeTCTBYlOWEro TpeboBaHus.

5. TMNocneactems npoAaxku ToBapa HeHad/eXKallero KadyecrtBa AWUCTaHUMOHHbIM crocobom
NPOAa*kM TOBapa YCTAaHOBAEHbI MONOXMEHUAMM, NPEAYCMOTPEHHbIMK cTaTbamu 18 - 24 HacToALlLero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxKun oTaeNbHbIX BUAOB TOBApPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa nNpoga>km oTAeNbHbIX BUAOB TOBApOB yCTaHas/MBatoTcs [paButenbctBom Poccuiickoi
depepauun.

lnaea II. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUUN YCANVYT)

CraTba 27. CpOKM BbiNONHEHUA paboT (oKasaHua ycayr)

1. WcnonHuutenb o06£3aH OCYLLECTBUTL BbINOAHEHME pPaboTbl (OKasaHWe YyCayrm) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbINOJAHEHUA OTAE/bHbIX BUAOB paboT (OKasaHMA OTAeNbHbIX BUAOB YCAYr)
WY JOrOBOPOM O BbIMNOJHEHUKN paboT (oKasaHuK ycayr). B gorosope o BbiNoAHEHWMM paboT (OKasaHMM
YCAYr) MOXKeT NpeaycMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMA ycayrn), eciv yKasaHHbIMU
npaBuaamMuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblueld MpPOoAO0/IKUTENBHOCTM, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINOMHEHUA PaboTbl (OKa3aHMA YCAYrM) MOXKET onpenenatbcs gaton (nepuogom), K
KOTOPOW A0/1}KHO BbITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycnyru) unm (n) aatoi (neproaom),
K KOTOPOW UCNONHUTENb AOMKEH NPUCTYNNUTD K BbINONHEHWNIO PaboTbl (OKazaHWUo ycayrm).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae, ecam BbinosHeHWe paboTbl (OKasaHue ycyru) ocyllecTsafaeTcsa no Yactam (gocTaBKa
NepuoamMYecKon neyatm, TeXHMYECKoe OBCNyXMBaHME) B TeyeHWe CpoKa AeWCTBUA [O0rosopa o
BbINO/IHEHUN PaboT (OKasaHWW yCAyr), [OO/KHbI MNPeayCMaTpPMBaTbCA COOTBETCTBYIOLIME CPOKM
(nepvoapl) BbINONHEHMA TaKUX paboT (oKasaHua ycayr).

Mo cornaweHno CTOPOH B A0rosBope MoryT 6bITb npegycMmoTpeHbl TakXXe CPOKKU 3aBeplieHunA
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OTAEe/bHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

Cratba 28. I'Iocne,qC'rBMﬂ HapyweHua ucnosiHutenem CpoKOB BbiMO/IHEHUA pa601‘ (oxa3a|-|ml
ycnyr)

1. EcAm McnonHWUTeNb HAPYLWWA CPOKK BbINOJIHEHUA PaboTbl (OKa3aHMA yCayrM) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MIM) NPOMEKYTOUYHbIE CPOKW BbIMONHEHMA
paboTbl (OKasaHMA ycayrn) UamM Bo Bpems BbiNOJAHEHUS paboTbl (OKasaHUA YyCayr) ctano oYeBUAOHbLIM,
YTO OHA He ByaeT BbINO/IHEHA B CPOK, NOTpebutenb No ceoemy Bbibopy Bnpase:

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYNTb UCNOJTHUTENIO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYynTb BbINOSIHEHUE PaboTbl (OKasaHWe ycayrv) TPETbMM /MUAM 33 PasyMHYH UEHY MAU
BbINO/IHATbL €€ CBOMMM CUAaMM 1 NOTPe60BaTb OT UCMONHUTENA BO3MELLEHNA NOHECEHHbIX PacX0A0B;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHEeHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA [AOrOBOPA O BbIMNOJIHEHUN PaboTbl (OKa3zaHWKM ycayrm).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MNONHOIO BO3MeLeHMSA YBObITKOB, MPUUMHEHHbIX eMy B
CBA3W C HapylleHMEeM CPOKOB BbIMOAHEHUA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE AN YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuUTeNeEM HOBble CPOKW BbINOJHEHUS pPaboTbl (OKa3aHWA ycnyru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoCPOYKM HOBbIX CPOKOB MOTPebuTenb BMpasBe NPeabABUTb WCMOAHWUTENO WHble
TpeboBaHMsA, YyCTaHOBAEHHbIE NYHKTOM 1 HacToALLeN cTaTby.

3. LleHa BbInoNHEHHOM paboTbl (OKa3aHHOW yCayru), Bo3Bpallaemasn NnoTpebuTento Nnpu oTkase ot
WCNO/IHEHNS [0roBopa O BbINOJAHEHUUM paboTbl (OKa3aHMM YCAYrM), a TaKKe yduTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwu OTKase OT UCMOJIHEHMA A0rOBOPa O BbIMNOAHEHUMN PAabOTbl (OKa3aHUK YCAYT1) UCMONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOWX 3aTpaT, NPOM3BEAEHHbIX B NPOLEcce BbIMNONHEHMS PaboTbl
(oKa3aHus ycnyru), a TakKe NaaTbl 32 BbINOJIHEHHYIO PaboTy (OKasaHHYIO yCayry), 3a UCKAOYEHUEM
CNyyas, ecnm notpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHyIo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-93)

A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cay4ae HapylweHWA YCTaHOB/IEHHbIX CPOKOB BbIMOAHEHMA pPaboTbl (OKasaHWA ycayru) uam
Ha3Ha4YeHHbIX NOTPebUTeNem Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOAHUTENb
ynnaumsaeT noTpebuTento 3a Kaxaplit AeHb (4ac, ecam cpok onpeaeneH B Y4acax) NPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbiNOAHEHMA pPaboTbl (OKasaHMA ycayru), a ecau LueHa
BbINONHEHUS PaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbIMNOJIHEHMWU PaAbOT (OKasaHWMWU ycnayr) He
onpegeneHa - oblei LeHbl 3akas3a. [JoroBOpOM O BbIMOJHEHUM PABOT (OKasaHWUM yCayr) mexay
noTpebutenem v UCNOSHUTENIEM MOXKET BbITb YCTAaHOBNEH HOJiee BbICOKUI pasmep HEYCTOMKM (NeHu).
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiNosiHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAapld OeHb (4ac, ecnn Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
Hayasa BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee 3Tana WAM NpeabsBieHUs noTpebutenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHNne CPOKOB OKOHYaHWSA BbINOAHEHUS paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBaETCA 3a KaxAdpli AeHb (4ac, ecnn Cpok onpeaeneH B 4acax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINONAHEHMA PaboTbl (OKasaHUA ycnyru), ee stana WAM nNpeabaABneHMA noTpebutenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MoTpebutenem HeycTOMKM (NeHn) He MOKeT MpeBbliwaTh LeHYy OTAeNbHOro
BMAA BbINOJIHEHUs paboTbl (OKasaHMA ycayrv) uam obulylo LeHy 3aKasa, ec/iM LieHa BbIMOJHEeHWA
oTAenbHOro BuMAa paboTbl (OKasaHWA ycNyrn) He onpejesneHa AOroBOPOM O BbIMOAHEHWMM pPaboTbl
(okazaHuu ycnyrm).

Pasmep HeycTolKu (nNeHW) onpeaensercda, UCXoAA M3 LEeHbl BbiNo/sHeHUA paboTbl (OKasaHus
YCNYTK), @ ec/IM YKasaHHaA LieHa He onpegesieHa, ucxoas us obuiel LeHbl 3aKasa, CylWw,ecTBOBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHMne NoTpebutena AoKHO 6b110 BbiTb YAOBAETBOPEHO UCNONHUTENEM B
AeHb A06pOBO/ILHOMO YAOBNETBOPEHUA TakKoro TpeboBaHMA WAM B JeHb BblHeceHUA cyaebHoro
pelweHus, ecan TpebosaHue NnoTpebutena A06pPOBO/LHO YA0BAETBOPEHO He 6biNo.

6. TpE6OBaHVIFI n0Tpe6MTenﬂ, YCTaHOB/IEHHble MNYyHKTOM 1 HaCTOFILLI,El\;I CTaTbU, He noagnexart
YOOBNETBOPEHUIO, €CNAN UCMONTHUTENb AOOKaXeT, 4YTO HapyweHwue CpPOKOB BbINOJIHEHUA pa6OTbI
(OK&S&HMH ycner) npounsowno scneacrsmne HEHPGOAOHMMOVI CUNbl NI NO BUHE I'IOTpE6MTe}'IFI.

Cratba 29. MMpaBa noTtpebutena npu o6HApYXEHUM HeAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens nNpu ob6HapyKEHWUM HEAOCTAaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOro YyCTPaHEeHUs HeAO0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM yCyru);
COOTBETCTBYIOLLEMO YMEHbLIEHUA LLeHbl BbINOIHEHHOM paboTbl (OKa3aHHOWM ycayru);

6E3BO3ME3,CJ,HOI'O n3rotossieHnA ,u,pyroﬁ Beuwn M3 ogHOPOAHOIo MmaTepuaza Takoro e Ka4yectsa
MU NOBTOPHOIO BbIMNO/IHEHUA pa60TbI. Mpun aTOoM I'IOTpE6MTe}'Ib o0bs3aH BO3BpPaTUTb paHee nepeaaHHyto
emMmy UCnoTHuTenem Bellb,

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOJAHEHHON pPaboThbl
(oKa3aHHOW ycnyru) cBOMMK CUNAMU UU TPETBUMU TULLAMMU.

YpoosnetsopeHne TpeboBaHWi noTpebutens o 6e3Bo3Me3gHOM YCTPaHEHMM HedoCTaTKoB, 06
M3roTOBNEHWM AOPYrOA BEWW WMAM O MOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHUKM yCayru) He
0cBo60XKAAET UCNONHUTENA OT OTBETCTBEHHOCTM B pOpMe HEeyCTOMKM 3a HapyLUeHWe CPOKa OKOHYaHUA
BbINOAHEHUA paboTbl (OKasaHuMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tpe6l/ITe}'Ib BnpaBe OTKa3aTbCA OT MUCNOJZIHEHUA OO0roBopa O BbIMNOJIHEHUU pa6OTbI (OKa3aHMM
ycnyrm) n I'IOTpE6OBaTb NONIHOTO BO3MeLleHNA y6bITKOB, ecnam s yCTaHOB/'IeHHbIﬁ YKa3aHHbIM AOroBOpPOM
CPOK HeaoCTaTku BbINO/IHEHHOM pa6OTbI (OKa3aHHOI7I ycner) HE YCTpaHEeHbl WUCNO/IHUTENEM.
nOTp86I/ITEI'Ib TaKXe BMNpaBe OTKa3aTbCA OT UCNOJIHEHUA A0roBopa O BbIMNOJ/IHEHUN pa6OTbI (OKa3aHMM
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YyCAyru), ecanm MM obHapyKeHbl CyllecTBeHHble HeA0CTaTKM BbINOHEHHOW paboTbl (OKa3aHHOW ycayru)
MW NHblE CYLWLECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI AOroBopa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTpeboOBaTb TaKKe NMONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBA3M C HeLOoCTAaTKaMM BbINMOSHEHHOM paboTbl (OKasaHHOW ycnyru). YObITKM BO3MELLAIOTCA B CPOKMU,
YCTAHOB/NIEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHWU NnoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpaliaemas NnoTpebuTento Nnpu oTkase oT
WCNOJIHEHNS [0roBopa O BbINOJAHEHUM paboTbl (OKaszaHMM YyCAyrn), a TaKKe YyyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON paboTbl (OKaszaHHOM ycnyru), onpeaenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMU BbINOJHEHHON PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeabABNEHbI NPU NMPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YTK) UK B XOA4E BbINOJIHEHUS
paboTbl (oKasaHuuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpPU  MPUHATUK
BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycayru), B TeYeHMe CPOKOB, YCTAHOBAEHHbIX HAaCTOALLMM MYHKTOM.

MoTpebutens Bnpase nNpeabsABAATb TpeboBaHWA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM yc/iyrn), ecam OHUM OBHapy)KeHbl B TEYEHWe TapaHTUMHOIO CPOKa, a Mpu ero
OTCYTCTBMM B PaA3yMHbI CPOK, B Npeaenax [ABYX /JeT CO AHA MPUHATUA BbINOJAHEHHOW paboTbl
(oKasaHHOWM ycnyrn) UAM NATU NeT B OTHOLWIEHWWM HEeAOCTaTKOB B CTPOEHWM U MHOM HeABUMKMMOM
nmylLiecTee.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHbLIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HMKAW A0 ee NPUHATMA UM WAM Mo
NpMYMHaM, BOZHUKLLMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUWAHbLIA CPOK, UCNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKU, eC/IM He OO0KaXKeT, YTO OHU BO3HUKAM Mnocne NpuHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapPyLIEHWS MM MpaBUA WUCMNOAb30BaHWA pesyabTaTta paboTbl (ycayru),
OENCTBUIN TPETbUX JILL, ST HENPEOLONNMOM CUJbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyasx, Korga npesycmMoTpeHHbIM AOrOBOPOM rapaHTUIMHbLIA CPOK COCTaBASET MeHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKN PaboTbl (Yciyrn) obHapy»KeHbl NnoTpebuTtenem
Mo UCTEYEHUWN rapPaHTUMHOrO CPOKA, HO B Mpeaenax AByX /EeT (NATU NIeT Ha HEABUXMMOE UMYLLECTBO),
notpebuTtenb BnNpaBe NPeabABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAcToALWEeN cTaTbM, eCIu
OOKAXKEeT, YTO TaKMe HeAOoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTATKOB paboTbl (yciyru) notpebutens Bnpase
npeabsaBUTb UCMONHUTENIO TpeboBaHWe O 6e3BO3ME3LHOM YCTPaHEHUU HeAOCTaTKOB, C/IM AOKAXKET,
YTO HEAOCTATKM BO3HUKAWN L0 NMPUHATAA UM pesybTaTta paboTbl (yCayr) uam no npudnMHam, BOSHUKLINM
[0 3TOr0 MOMEHTA. IT0 TpeboBaHMe MOKET ObITb NPeAbABAEHO, eC/IM TakMe HeLOoCTaTKM 0bHapyKeHbI
No MCTeYEHUU ABYX NeT (NATM NeT B OTHOWEHUM HEeABWMKMMOTO MMYLLECTBa) CO AHA MPUHATUSA
pesynbTaTa paboTbl (ycayrn), HO B Mpeaenax yCTaHOB/IEHHOrO Ha pesy/ibTaT paboTbl (yciyru) cpoka
CYXKObI MW B TEYEHME AECATU NeT CO AHA NPUHATUA pesyabTaTta paboTbl (ycayru) notpebutenem, ecam
CPOK cAy»Kbbl He ycTaHoBAeH. Ecan gaHHoe TpeboBaHMe He yA0BNETBOPEHO B TeYeHMe ABaAuaTh AHew
CO AHA ero npeabAsieHUa noTpebutenem nam obHapy»KeHHbIN HeA0CTaTOK ABNAETCA HeyCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Brnpase TpebosaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl 3@ BbIMOJIHEHHYIO PaboTy (OKa3aHHy yCayry);

BO3MELLEHMA MOHECEHHbIX MM PaCXofoB MO YCTPAHEHUID HeAOCTAaTKOB BbIMOJIHEHHOMW PaboThbI
(oKkasaHHOW ycnyrn) cBOMMM CUNAMM MU TPETbUMU TULLAMU;

OTKa3a OT WMCMOJIHEHWS [OroBOpa O BbIMNOAHEHWWM PaboTbl (OKa3aHUKM YCAyrv) U BO3MELLEHMUA
yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) OonKHbl BbiTb yCTPaHeHbl MCNOAHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHayeHHbIN noTpebutenem CpPoK yCTPaHEeHMA HeAOCTaTKOB TOBapa YKA3blBaeTcs B AOrosope
WAW B WHOM MNOAMWUCHBIBAEMOM CTOPOHAaMW [AOKyMeHTe /AMbo B 33ABNE€HMM, HAMPaB/NEHHOM
notpebuTenem UCNONHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAaHEHUA He[oCTaTKoB
BbINOJIHEHHOW PabOoTbl (OKa3aHHOM ycAyrn) UCNONHUTENb YNAauMBaeT NOTPeOUTENtO 3a Kaxablh AeHb
NPOCPOYKMN HEYCTOMKY (NeH0), pasmep 1 NOPALOK UCHUCNEHNA KOTOPOM ONpeaensatoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylweHuWs yKasaHHbIX CPOKOB NOoTpebutenb Bnpase NpeabaBUTb UCMOAHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 1 4 ctatbu 29 HacTosAwero 3akoHa.

Cratba 31. CpOoKM yA0BNETBOPEHUA OTAE/NbHbIX TpeboBaHU NoTpeburensa

1. TpeboBaHua noTpebuTens o6 yMeHbLIEHUU LEeHbl 3a BbINOJIHEHHYIO PaboTy (OKasaHHylo
yCayry), 0 BO3MELLEHUN PACXOLOB MO YCTPAHEHMUIO HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKasaHHOM
YC/YyT1) CBOMMM CUNAMWU WU TPETBUMMU IMLAMM, 3 TaKXKe O BO3BpaTe yrnjadyeHHoW 3a paboty (ycayry)
OEHEXHOW CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHUA A0roBOpPa,
npeaycmoTpeHHble MyHKTOM 1 cTaTby 28 M nyHKTamu 1 1 4 cTaTbM 29 HacToAwero 3aKoHa, noanexar
YA0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOWLErO TpeboBaHus.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3B03mMe3aHOM W3rOTOBAEHWUM APYroi BellM U3 O4HOPOAHOrO
mMmaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbINOAHEHUN paboTbl (OKa3aHUKU ycayri) noaneskart
YOOBNETBOPEHUIO B CPOK, YCTaHOBAEHHbIN A8 CPOYHOrO BbiNoAHeHMsA paboTbl (OKa3aHMA ycayru), a B
C/Nly4yae, ecnum 3TOT CPOK He YCTAaHOBJIEH, B CPOK, NPeayCMOTPEHHbIN JOrOBOPOM O BbINOAHEHUM PabOTbI
(OoKa3aHuK ycnyru), KOTopblid BbI1 HEHagNEeKaLLE UCTIONTHEH.

3. 3a HapyLweHne NpeaycMOTPEHHbIX HaAcTOoALEN CTaTbel CPOKOB YAO0BAETBOPEHUA OTAE/bHbIX
TpeboBaHMI NOTpebuTena UCNONHUTENb YyMNiayMBaeT NOTPebuTeNto 3a KaxAabli AeHb MNPOCPOYKU
HeycToMKy (neHto), pasmep U NOPAAOK UCHUCNEHUA KOTOPOM ONpeaensoTca B COOTBETCTBUM C MYHKTOM
5 cTatbun 28 HacToALero 3aKoHa.

B cnyyae HapyLlleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALwel cTaTbn, NOTpebuTens Bnpase
npeabsABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToALWEero 3akoHa.
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Ctatba 32. MNpaBo noTpebutens Ha OTKa3 OT UCNO/JIHEHUA AOroBopa O BbINOJHEHUMU paboT
(okasaHum ycayr)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT MCMOJIHEHMA A0roBOpa O BbIMNOJAHEHWW paboT (oKasaHuu
ycnyr) B ntoboe Bpemsa MpU yC0BUM OMNAATbl UCMONAHUTEND GaKTUUYECKM MOHECEHHbIX MM PacxoAos,
CBA3aHHbIX C UCNOJIHEHNEM 0643aTeNbCTB Mo AaHHOMY 40roBOpY.

CratbA 33. CmeTa Ha BbiNosIHEHUe PaboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), NpeayCMOTPEHHOW LOroBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK yCAYrK), MOXKET BbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTaBfnieHMe TaKo CMeTbI No Tp86OBaHMPO I'IOTpE6VITeIIF| NN NCNOIHUTENs 0653aTesbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBE/NMYEHUA TBEPAOW CMETbl, a noTpebuTens - ee
yMeHbLUEeHNs,, B TOM 4YMC/le B C/yyae, KOrAa B MOMEHT 3aK/loYeHMs [0rosopa MCKAl4Yanacb
BO3MOKHOCTb MPeayCMOTPETb MOJIHbIN 06bem Noa/ieskalimx BbinosHEHWIO paboT (0KasaHuIo ycayr) nam
HeobXoAMMbIX 4/ 3TOrO PacXoos.

NcnonHutens umeeT npaBo TPeboBaTb YBE/WYEHUS TBEPAON CMETbl MPU  CYLLECTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuasnoB U 0b6OpyAOBaHUA, NMPenoCTaBAAEMbIX UCMONHUTENEM, @ TaKkKe
OKa3bIBaEMbIX eMY TPETbMMW JIMLAMWU YCIYT, KOTOPOe HeNb3s Bbl10 NPeaycMOTPETb MPU 3aKI0YEHUN
aorosopa. lNpu oTKase notpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcAM  BO3HMKAA HEOBXOAMMOCTb  BbIMOJHEHMSA  AOMOJHUTENbHbIX paboT  (oKasaHus
AOMNONHUTENBHBIX YCAYT) M MO 3TON MPUUYMHE CYLLECTBEHHOro MpeBbilleHNa NPUBAN3UTENIbHON CMETbI,
NCnonHUTeNb 06A3aH CBOEBPEMEHHO npeaynpeauts 06 sTom notpebutens. Ecam notpebutesnb He aan
coraacve Ha npesblleHne NpmMbaAN3NTENbHON CMETbI, OH BMpaBe OTKa3aTbCA OT UCMOJIHEHWUA A0roBopa.
B 3TOM c/ly4ae UCNONHUTENb MOKET TpeboBaTb OT NOTPebUTena ynaaTthl LeHbl 3a BbINOAHEHHYO paboTy
(okazaHHyto ycayry).

NcnonHuutenb, CBOEBPEMEHHO He npeaynpeauswunii  notpebutens o HeobxoaumocTu
npeBbllleHNA NpubAn3uTeNbHON CMeTbl, 006f3aH WMCMONHUTbL AOroBOpP, COXPaHAA NpPaBO Ha onaaTty
paboTbl (ycnyru) B npegenax npubansmMTenbHol CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BoinonHeHue paboTbl M3 maTepuana UCNONHUTENA

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 LOr0OBOPOM O BbINOAHEHUU PabOThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBaMM, ECIN UHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBILUMA - maTepuan AnA BbINOJHEHUA pPaboTbl, OTBEYaeT 3a ero
HeHaa/iexallee KayecTBO NO NpasBuiam o6 OTBETCTBEHHOCTM NPOAaBLA 33 TOBapbl HeHaA/erKallero
KauecTBa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTtepuan UCNOIHUTENSA ONJIAYMBAETCA NOTPebUTeNem NPU 3aKOYEHNN YKa3aHHOTo 40roBopa
MOJIHOCTbIO WM B pasMepe, YKa3aHHOM B JOrOBOpe O BbINOJHEHMM pPaboTbl €  YCI0BUEM
OKOHYaTe/IbHOro pacyeTa Mpu NoayyeHur notTpebuTeseM BbINOAHEHHOM UCMOAHUTENEeM PaboTbl, ecau
MHOW NOPAAOK pacyeToB 3a MaTepuan UCMONAHUTENN He NPeayCMOTPEH COrnalleHNneM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. B cayyasnx, npesycMOTPEHHbIX OOTOBOPOM O BbINOJHEHWMM PaboTbl, maTepunan MOXKeT bbiTb
npegoctaBneH UcnonHuTenem notpebutento B  KpeauT. [locnegyloliee U3MEHEHMe  LEHbl
npeaoCcTaBAEHHOr0 B KPeauT matepuana UCNONHUTENA He BeYeT 3a coboli nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTtepuan UCnoNHUTENA U HeobxoaMMble A5 BbINOJHEHMA PaboTbl TEXHMYECKME CpefcTBa,
WHCTPYMEHTbI 1 Npoyee AOCTaBAATCA K MECTY BbINOJIHEHWUA PAabOT UCMONHUTENEM.

CraTtba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/THAETCA NMNOJIHOCTbIO UIN YAaCTUYHO U3 maTepknana (C BELLI,bI'O) I'IOTpe6VITEIIFI,
NUCNONTHNUTENIb OTBEYAET 3a COXPAHHOCTb 3TOro Mmatepuasna (BELLI,VI) M NpaBuUIbHOE €ro NCnosib3oBaHMe.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebutens o HENpUrogHoCcTM UM HeaobpoKayecTBEHHOCTM MepeaaHHoro
notpebutenem matepuana (Bewm);

npeacTaBuTb oT4eT 06 M3pacxoJoBaHUM MaTepuana 1 BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHOW WMAW 4YacTUYHOM yTpaTbl (MoBpeskaeHWs) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHUTenb o0b6asaH B TPexaHeBHbIN CPOK 3aMeHUTb ero OAHOPOAHbIM MaTepuanom
(BelLblo) aHAaNOrMYHOrO KayecTBa M MO »KefaHuto notpebutena U3rotosuTb UsgenmMe U3 o4HOPOAHOrO
mMmaTepuana (sewm) B pasyMHbIi CPOK, a MPU OTCYTCTBUU 0AHOPOAHOIO MaTepuana (sewu) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPaTHYIO LeHy yTpadeHHoro (nospeskaeHHOro) matepuana
(Bewn), a TaKxKe pacxoabl, NOHECeHHble noTpebuTtenem.

2. LleHa yTpauyeHHoro (nospe)kaeHHOro) maTepuana (Bewm) onpeaenaeTca, UCXOAA W3 LEHbI
maTepuana (Belin), cylLecTBOBaBLUEN B TOM MecTe, B KOTOpom TpeboBaHne notTpebutens AoKHO 6blno
6bITb YA0BNETBOPEHO UCMOIHUTENEM B AEHb A0O6POBONBHOIO YA0BNETBOPEHMNA TAaKOro TPe6OBaHUA UK
B [€Hb BblHECEHMA cyaebHOoro pelweHus, ecim TpeboBaHMe notTpebutens 4o0OPOBOJILHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHUTENO, ONpeaenseTcs B JOroBope o
BbIMO/IHEHUN PaboTbl MAM B MHOM [AOOKYMEHTe (KBMTaHUMM, 3aKase), MOATBEPKAAlOWEM €ero
3aKNtouYeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpeaynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepuana (Bewm), KOTopble MOryT NOB/eYb 32 COHOW ero NoaHyo
WAWN YaCTUYHYIO yTpaTy (noBpexkaeHue) Mbo ec/n yKasaHHble CBOMCTBa MaTepuana (Bewu) He moram
6bITb 0OHapPYKEHbI NPU HaANEKaLLEN MPUEMKE UCMONHUTENIEM STOTO MaTepunana (Bewm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuTena uMHPopmupoBaTb nNoTpebutena o6 ob6bcroATenbcTBaX,
KOTOpble MOFYT NOB/IMATb Ha KAauecTBO BbINOHAEMOI paboTbl (OKa3biBaeMoWt yCyru) Mauv nosneub 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHutens 06s3aH CBOEBPEMEHHO MHOPOPMMPOBATL MOTPEbUTENS O TOM, YTO cobaoaeHue
yKa3aHWi NnoTpebutens n uHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPE6UTENA, MOTYT CHU3UTb KayecTBo
BbINOAHAEMOW paboTbl (OKa3biBaeMOW yCAyrn) nam nosaeysb 3a coboil HEBO3MOMKHOCTb ee 3aBepLIEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Echm  notpebutenb, HecmoTps Ha CcBOeBpeMeHHoe W 060CHOBaHHOe WHOPMUPOBAHME
NCMNOJIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUIOAHbIM AN HeA0OpPOKaYecTBEHHbIA MaTepuan, He
M3MEHWUT YKasaHuih o cnocobe BbINONHEHUA pPaboTbl (OKasaHWA ycayrv) AMb6O He YCTPAHWUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KA4YecTBO BbIMOJHAEMONM PaboTbl (OKasbiBaeMoOW ycayru),
MCMNOJIHUTENb BMNPaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPaA O BbIMOAHEHUW PaboTbl (OKa3aHMM ycayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagok u popmbl onaatbl BbiNoJHEHHOW PaboTbl (OKasaHHOM ycayru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-d3)

MoTpebuTtenb o06a3aH ONNaTUTb OKasaHHble emMy YCAyrM B MNopagKe U B CPOKKM, KoTopble
YCTaHOBNEHbI 4OrOBOPOM C UCNOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONAATUTb BbIMONHEHHYIO UCMOAHUTENEM B NOJIHOM 0b6beme paboTy nocne
ee npuHAatTMA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb OnnayYeHa MM Mpu
3aK0YEHMN AOrOBOPA B NOIHOM pasmepe UAW MyTeM BblAaun aBaHca.

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTta oKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu Ucnonb3oBaHMM HaAUMYHOW GOPMbI pacyeToB onnarta ToBapos (paboT, ycayr) notpebutenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKasaHWMEeM MNPoAaBuUa (MCNONHUTENA) MyTeM BHECEHWUA Ha/M4YHbIX
AEHEXKHbIX CpeacTB Npogasly (McnonHWTeNto), AMbo B KpeagmuTHYHO OpraHusauuio, Mbo naaterKHomy
areHTy, OCYLECTBAAIOLWEMY AeATe/bHOCTb Mo NpMemy nnaTexen Gpusnmyeckmx auu, nmMbo GaHKOBCKOMY
nnaTeXHoMmy  areHTy  (cybareHTy), OCYWECTBAAIOWEMY AeATe/NbHOCTb B COOTBETCTBUM C
3aKOHOZATEeNbCTBOM O 6aHKax W 6OaHKOBCKOM AOeATENbHOCTW, €CAWM MHOEe He YCTaHOBJ/IEHO
denepanbHbIMU 3aKOHAMKM UAN MHBIMM HOPMATMBHbBIMM NPABOBbIMKW akTamu Poccuiickon Peaepauuu.
Mpu aToM 0653aTeNbCTBa NOTPebUTENs nepes NpoaaBLOM (MCNONHUTENEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA WCMOJIHEHHbIMU B PasMepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHeCeHUs
Ha/MYHbIX [EHEMXHbIX CPeACTB COOTBETCTBEHHO Mpogasuy (MCNoONHWUTENIO), NGO B KPeaUTHYIO
opraHusaumio, MM60 NAATEKHOMY areHTy, OCYLLEeCTBAALWEMY AEeATE/NbHOCTb MO Npuemy naatexen
du3MYeckMx nuu, Mbo BOaHKOBCKOMY NnaTeXHOMy areHty (cybareHTy), oOcCyLiecTBaslolemy
0eATeNIbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O HaHKax U 6aHKOBCKOM AeATeIbHOCTH.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTsmA HapyLWeHMA YCIOBUA A0roBOPOB 06 OKasaHWUM OTAE/IbHbIX BUAOB YCAYT, €CN Takue
[OroBOpbl MO CBOEMY XapaKTepy He nognajatoT Nof AencTBMEe HacCTOALLEeN rnaBbl, ONpeaenAatTca
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/bHbIX BUAOB
pabot noTpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAENbHbIX BWMAOB paboT
noTpebutensm yctaHasamBakoTca Mpasutenbctsom Poccuiickolt depepaumm.
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Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

CrtaTtbna 40. deaepanbHbIi rocyaapcTBeHHbIN Hag3op B 061acTh 3aWmuTbl Npas noTpeburenei
(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbll rocydapCTBEHHbIM Haa3op B 06/MacTM  3aWwmTbl npas  noTpebutenei
OCYLLECTBASIETCA YMOJIHOMOYEHHbIM desiepanbHbIM OPraHoOM WCMONHUTENbHOW BAacTK (Janee - opraH
rocyaapcTBeHHOro Haa3opa) B nopske, ycTaHoBneHHOM MNpasuTensctBom Poccuiickoit depepaumm.

2. ®epepanbHbIA rocyaapCcTBEHHbIN HAA30p B 06/1aCTM 3alMTbl NpaB noTpebutenei BKAOYaEeT B
cebs:

1) opraHusaumio M npoBeAeHMEe MPOBEPOK COBNIOAEHUA U3FOTOBUTENAMWU (MCMONHUTENSAMMU,
npogasLamn, YNOJAHOMOYEHHbIMM OPraHU3aUMAMK  WAN  YNOJHOMOYEHHbIMU  UHAMBUAYANbHbLIMU
npegnpuHUMmaTensamn, MMNopTepamu, BAaAeNbLaMM arperatopos) TpeboBaHM, YCTaHOBAEHHbIX
MeXAyHapodHbiMn  gorosopamun  Poccuiickort  Pepepaumn, HacToAWMM  3aKOHOM,  APYrMmuU
denepanbHbIMM 3aKOHAMU U MHBIMU HOPMATUBHLIMW MPaBOBbIMM akTamu Poccuitckoit Pepepaunm,
peryampyrowmmmn OoTHOLLIeHUs B o6sacTM 3almTbl npas noTpebuteneir (panee - obsAsatenbHble
TpeboBaHusA), NpeanncaHnin A0MKHOCTHbIX JINL, OpraHa rocyAapcTBEHHOro HaA30pa;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHv3aLMio U NpoBeAeHME MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBapoB (paboT, ycayr) ANA KU3HU U 340POBbA
noTpebutenei, OKpyKalowen cpeabl, NpeaynpexaeHue AelcTBUI, BBOAAWMX NoTpebutenen B
3abayKaeHWe, U NpeaoTBPaLLEHME MPUYMHEHMA Bpeda MMYLLEeCTBY noTpebuTenel, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHapOAHbIMM AoroBopamm Poccuiickoit Peaepaunn, begepanbHbIMU 3aKOHAMU U
MHbIMWU HOPMaTMBHbIMM NPABOBLIMK aKTaMu Poccuiickoit deaepaumy;

3) npumeHeHWe B NopAaKe, YCTAaHOBAEHHOM 3aKoHoAaTenbcTBoM Poccuiickon depepaunm, mep
npeceyeHua HapyweHUn ob6a3aTenbHbiX TpeboBaHMM, Bblgayy npegnucaHUii O NpeKpalleHun
HapylweHuit npas noTpebuteneit, 0 npeKpalleHUM HapyleHuin ob6A3aTenbHbiX TpeboBaHW, 06
YCTPAHEHUWN BbIABAEHHbIX HapyleHWin obasaTesbHbIXx TPeboBaHWIA, NpUBAEYEHNE K OTBETCTBEHHOCTU
JINL, COBEPLUMBLLUMX TAaKMUE HAPYLLEHHUS;

4) cuctematuyeckoe HabaogeHWe 3a UcCMoNHEHMEM o06a3aTeNibHbIX TpeboBaHW, aHanM3 u
NPOrHO3MPOBaHWE COCTOSIHUA  UCMONHEHUA 0b6s3aTeNbHbIX TpeboBaHMI MNpU  OCYLLECTBNEHUU
M3roTOBUTENAMM  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbLIMM  OPraHM3auUUaMKU UK
YNO/IHOMOYEHHBIMU  UHAMBUAYANbHBIMW  NPEANPUHUMATENAMM, MMMNOPTEpPamMM,  BAadesbLamu
arperaTopoB) cBoel AeATeIbHOCTY;

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTaTucTMueckoe HabawogeHve B obnacTn obecneveHnn 3alWuTbl Npas noTpebuTenen, yyer m
aHaNM3 Ccay4YaeB MPUUMHEHMA Bpeda KM3HM W 340POBbIO MOTpebuTenel, OKpyKalowen cpeae wu
MMmyLLLeCTBY NoTpebutenei, cBA3aHHONO ¢ NpuobpeTeHnem 1 Ncnoib3oBaHMemM ToBapoB (paborT, ycayr) ¢
HegoCTaTKaMK, onacHbix ToBapoB (pabot, ycayr) nAubo ¢ npegocTaBaeHWem noTpebutenam
HecBOeBpPEeMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALWEN B 3ab61yxKaeHMe MHOoOpPMaLUmM o ToBapax
(paboTax, ycnyrax);

(B pen,. PegepanbHoOro 3akoHa ot 25.06.2012 N 93-03)

6) erkerofHoe NpoBeAeHMe aHaAN3a U oLeHKM 3hdeKTUBHOCTU desepasbHOro rocysapcTBEHHOIO
Hag3opa B 061acTu 3aLWmMTbl NpaB noTpebuTenei;

7) eXerogHyro noArotoBky Ha OCHOBaHWKM pPe3ynbTaTtoOB LOEATE/IbHOCTH, HpeAyCMOTpeHHOVI
noanyHkramm 1 - 6 HacToAwero NYHKTa, roCyaapCTBeHHbIX AOKNaA0B O 3alluUTe npas I'IOTpE6MT€/'IEVI B
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Poccuiickoint deaepaumu B nopaake, ycraHosaeHHom MpasuTtenscteom Poccuitckoin deaepaumm.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haa30pa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumern M npoBeAeHMeM MNPOBEPOK U3roToBuTeNel
(vcnonHuTenelt, NnpoaaBLOB, YNOAHOMOYEHHbIX OpraHn3aUmii UM YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHMmaTenen, WMNOPTEPOB, BNALENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOMKEHUS
depepanbHOro 3akoHa oT 26 Aekabpa 2008 roga N 294-d3 "O 3awmte nNpaB LPUANYECKUX NUL, U
WUHAMBUAYANbHBIX NPeAnpUHMMATENEA NPU OCYLLECTBIEHMM TOCYAaPCTBEHHONO KOHTPOAA (Haa3opa) u
MYHUUMNANbHOTO KOHTpona".

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywecTsneHnn dpeaepanbHOro rocysapCTBEHHOrO Haa30pa B 06/1acTU 3aWMTbl Npas
notpebutenein opraHOM rocyAapCTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKW B NOPALKE,
ycTaHoBneHHOM degepasibHbiIM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPULMYECKMX NUL, U UHOMBUAYANbHBIX NPeanpuHUMATENen Npu OCyLWEecTBAEHUN TOCYAAPCTBEHHOIO
KOHTpOA (Hag3opa) M MyHUUMNANbHOIO KOHTponsa".

KoHTponbHas 3aKynka ToBapoB (paboT, ycayr) moxeT ObiTb MNpoBefeHa OpraHom
rocygapcTBeHHOro Hag30pa He3ameannTesIbHO C OA4HOBPEMEHHbIM U3BELLEHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 18.04.2018 N 81-93)

4. [ONXHOCTHble /MUa OpraHa rocyAapCTBEHHOrO HaA30pa B MNOPAAKE, YCTAHOBJAEHHOM
3aKoHogaTenbcTBom Poccuiickon Peaepaummn, MMeKT Npaso:

1) 3anpawmnBaTtb U Nosay4aTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MUCbMEHHbIX 3aNPOCOB OT OPraHOB
rocygapcTBEHHOM BAacCTW, OPraHOB MECTHOTO CamMOynpaB/ieHMsA, OOLWECTBEHHbIX OpraHM3auui,
n3rotoButenen (UcnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OpPraHM3auuMii UAM YNONHOMOYEHHbIX
WHAMBMAYANbHbIX NpeanpuHUMaTenen, MMNOpTEPOB, BAaAeNbLEB arperatopos) MHboOpmauuio WU
[OKYMEHTbI N0 BOMPOCaM 3aLLLUTbI NpaB NoTpebuTenen;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpensaTCTBEHHO MO MNpPeAbABNEHUN CAYKeOHOro yAOCTOBEPEHWA M KOMUM MpPUKasa
(pacnopsikeHusa) pykoBoguTens (3amectutens PyKOBOAWUTENsS) OpraHa rocyZapCTBEHHOrO Had3opa o
Ha3Ha4YeHMM NMPOBEPKU MocellaTb TEPPUTOPUIO, 34aHMA, MOMELLEHMA U COOPYXKEHUA, UCMONb3yemble
N3rotoBuTeNEM (MCMONHUTENEM, NPOAABLOM, YNTONHOMOYEHHOM OpraHmn3aumnein nam ynoaHOMOYEHHbIM
WUHAUBUAYANbHBIM NpeanpuHUMaTeseM, UMNOPTEPOM, BAALE/bLEeM arperatopa) npu OCyLecTBieHUU
CBOEN AeATENbHOCTH, B LLEeNAX NPOBeAeHNA MEPONPUATUIA NO KOHTPOID;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6op nNpob ¥ 06pasuOB TOBApPOB, NpeAHa3HAYEHHbIX ANA peanusaumMm U
peanusyembix NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BAHWNI, UCMbITAHW;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOJIHOMOYEHHbIM OpPraHM3aLuAaM Uan
YNO/IHOMOYEHHbIM UHAMBUAYANbHLIM MPEANPUHUMATENAM, UMMIOPTEPaM, BAAJe/bLLaM arperatopos)
npeanuMcaHMa O MNpeKpalleHMM HapyleHuid npas notpebuteneil, O NpeKkpalLeHUM HapyLIeHWUi
06s3aTenbHbIX TpeboBaHU, 06 ycTpaHEHWW BbIABEHHbIX HapyleHnn obAsaTenbHbix TpeboBaHuii, O
npoBeAeHUM MeponpuUATUIA MO obecnevyeHno NpeAoTBPALLEHNA BPeaa KU3HU, 340POBbIO0 U UMYLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTtaBnATb NPOTOKO/bI 06 aAMUHUCTPATMBHBLIX NPABOHAPYLWEHMAX B 06/1acTV 3aWMTbl Npas
notpebuteneil, paccmatpueaTb Aefa 06 YyKasaHHbIX agMWUHUCTPATMBHBLIX MPABOHAPYLWEHUAX U
NPMHMMaTb Mepbl N0 NPEAOTBPALLEHMIO TAKMUX HapYLLEHWN;

6) Hanpas/aATb B YNOJIHOMOY€HHbIE OpraHbl MaTepuasbl, CBA3aHHbleé C HapyweHnAMU
obA3aTeNbHbIX Tpe6OBaHMl71, Aana peweHunAa Bonpocos O BO36y)KLI,eHMVI Yron0BHbIX Aen No Npun3Hakam
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npectynaeHuis;

7) obpawatbca B cyA C 3afB/EHMAMM B 3aWMUTY MNpaB noTpebuTenei U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NOoTpebuTenel (rpynnbl NoTpebuteneit, HeonpeaeneHHOro Kpyra notpebuTeneit), a Takxe ¢
3aABAEHUAMU O JINKBUAALMM U3rOTOBUTENA (MCMONHUTENA, NPOAaBLA, YNOJHOMOYEHHON OpraHM3aumm,
uMnopTepa, BAagenbua arperatopa) AM60 O MpPEKpaWEeHUU AeATeNbHOCTU  WHOUBUAYANbHOIO
npeanpuHumaTens (ynosIHOMOYEHHOro MHAMBWUAYANbHOTO NpeanpuHMUMaTeNa) 3a Heo4HOKpaTHoe (aBa
pa3a unu bonee B Te4YEHWE OAHOIO KaneHaapHoro roga) unm rpyboe (NoeaeKkwee cMepTb UM MaccoBble
3aboneBaHusA, OTpaBNEHUSA NtOAEN) HapyLeHWe NpaB noTpebutenen.

(B pea. PepepanbHbix 3akoHoB 0T 29.07.2018 N 250-$3, ot 18.07.2019 N 191-93)

5. OpraH rocyfapCcTBeHHOro Hag3opa MOMKeT 6biTb NPUB/JEYEH CYyA0M K yyacTuio B aene nmbo
BMpase BCTynaTb B A4€/0 NO CBOEN MHUUMATMBE MW NO MHMLMATMBE NIUL, Y4acTBYIOWMX B Aene, A
Jauu 3aKNOYEHMA MO geny B Uensax 3aluTbl npaeB notpebuTeneit B nopsgKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuiickoit Peaepauun.

5.1. MpeanucaHue, BblgaHHOE MPU OCYLLECTBAEHUU FOCYAapPCTBEHHOro Haasopa B obnactu
3alKTLI NpaB noTpebuTenen, MoxKeT 6biTb 06XKa0BaHO B apbUTPaXKHbIN Cyd, B TEYUEHNE TPEX MecALEB
CO AOHA ero Bblgaun. B ciyyae nNpuUHATUA 3asBfieHUss 06 06)Ka/NoBaHUM 3TOro MpearnucaHusa K
Npou3BOACTBY apObUTParKHOTO CyAa WCMONHEHWe 3TOro npeanucaHus MPUMOCTaHaB/IMBAETCA A0 AHA
BCTYNNEHMA PeLleHns apbuTparkHOro cya B 3aKOHHYIO CUAy.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Haa3opa BrpaBe fAaBaTb PasbACHEHWA MO BOMPOCAM MPUMEHEHMA
33KOHOB W MHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccuiickon Peaepalmm, perympyroumx OTHOWEHNA B
ob1acTv 3alWmMTbl Npas noTpebutenei.

7. TocypapCTBeHHbI Had30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTH,
YCTaHOB/1IEHHbIM TeXHUYeCKMMmHn pernameHTamu, ocyuwiecrtsnaeTca TaKXe YNO/THOMOYEHHbIMU
denepanbHbIMM OpraHamm UCMOJIHUTE/IbHOM B/1IACTU B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM Poccminckom
depepaunn 0 TEXHUYECKOM PEryiMpoBaHuM.

8. OpraH rocyiapcTBEHHOrO Ha430pa COBMECTHO C YNOJIHOMOYEHHbIMU denepasibHbIMU OpraHamu
WCMNONIHUTENbHOM BNACTU, YKa3aHHbIMU B NYHKTe 7 HACTOALLEN CTaTbu, ocylecTeasetr GopMmnpoBaHue U
BeAEeHNe OTKPbITOro U obLeaoCTynHOro rocyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 06aactu
3aWwmTbl npaB noTtpebutenei, KayectBa M 6esonacHoCTM ToBapoB (paboT, ycayr) B nopagke,
ycTaHoB/eHHOM MpaBuTenbcTtBom Poccuiickoit deaepaumu.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocyaapCTBEHHOIO HaA30pa YyTBEPKAAET METOANYECKNE PEKOMEHAALMMN MO pa3paboTke
W peannsaumm perMoHanbHbIX M MyHULMNAAbHBIX NPOrPaMMm Mo 3alLumMTe NpaB noTpebutenei.
(n. 9 BBeageH depepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 41. 0643aHHOCTb WU3roToBUTENA (MCNONHUTENs, MNpoAaBUa, YNOJHOMOYEHHOMU
OpraHusauum uim ynoaHOMOYEHHOIo MHAUBUAYANIbHOTO NpeanpUHMMaTeNns, MMNopTepa, BAagenbua
arperaTtopa) no npeaocTaBieHU0 UHGOPMaLUKN OPraHy rocyAapCcTBEHHOro Hag3opa
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aLMsa UAN YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NPeanpuHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyfapCTBEHHOro HaA30pa, ero AO/IKHOCTHbLIX UL, 06A3aH NPeaoCTaBUTb B YCTAHOBEHHbIW UMW CPOK
[OCTOBEpPHblE CBeAEeHMUA, AOKYMEHTALMIO, 0ObACHEHWUA B NMUCbMEHHON U (MAK) YCTHOW dopme U UHYLO
MHpopMaumio, HeobXoAMMYI0 AONA OCYLLeCTBJAEHMA OpraHOM rocyAapCTBEHHOro Hagsopa M ero
AONKHOCTHBIMM NMLAMM NOSTHOMOYMI, YCTaHOBAEHHbIX 3aKOHOAaTebcTBOM Poccuiickoin ®eaepaumn.
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(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)
Cratbsa 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Ctratba 42.1. MNonHomouuMa BbICLIUX WCNOJIHUTE/IbHLIX OPraHOB rOCYAapPCTBEHHOW BAACTU
cy6beKkToB Poccuiickoit Pegepaumnm B 061actu 3awmTbl NpaB notpeburtenei
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbICWMIA MCNONHUTENbHbBIA OpPraH roCyAapCTBEHHOM BAACTM COOTBETCTBYOWEro cybbekTa
Poccuitckoit ®epepaumm ocyLLecTBASET MEPONPUATMA MO peanunsaummn, obecneyeHuto 1 3awmTe npas
notpebuTtenei n B Nnpeaenax CBOMX NoJIHOMOUYNI NPUHUMAET onpeseneHHble Mepbl.

2. B uensx cogencreuns 3awmTe npas notpedbuTtenein opraHbl UCNOJHUTENIbHOW BAacTU CyObEKTOB
Poccuitckolt degepauunm paspabaTtbiBatoT permoHasibHble NporpaMmbl No 3awuTe nNpas noTpebutenen u
OKa3blBalOT COAENCTBME OpraHam MEeCTHOIo CamMoymnpaBAeHUAs W OOLWEeCTBEHHbIM 0b6beANHEHUAM
notpebuTene (Mx accoumalmam, COHO3am) B OCYLLECTBIEHUN UMM 3aLLUTbI NPaB noTpebutenen.

(n. 2 BBepgeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. lNepepaya OCYWECTB/IEHUA MNOJHOMOUYMMU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCNOJIHUTENIbHOW BAacTh cybbekToB Poccuiickon depepaumm
(sBepeHa depepanbHbiMm 3akoHOM OT 13.07.2015 N 233-d3)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLEeCTB/eHUo  denepasbHOro
rocyapcTBEHHOro Hag3opa B 06/s1acTM 3alWmTbl NpaB noTpebutenen MoryT nepegasaTbca As
OCYLLEeCTB/IEHMA  OpraHam  WCMNOJIHUTE/IbHOM  BAacTM  cybbekTtoB  Poccuitickon  depepaunm
nocraHoBneHuamu MpasuTtenbcTBa Poccuiickolt Pepepaunn B nopsake, yctaHoBieHHoM dPegepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06Wwmx NPUHUMNAX OpPraHM3auMmM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNONAHUTENbHbLIX OPraHOB rOCYAAapPCTBEHHOMW BAacTM cybbeKkToB Poccuiftckoii
depepaunn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalleHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpaweHue noTpebutens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOm
HOCMTENe WAM B 3/1IEKTPOHHOM popme B OpraH rocyaapCTBEHHOrO Hag3opa, MHble YNOJHOMOYEHHble
denepanbHblie opraHbl UCNONHUTENbHOM BAACTWU, OpraH UCMONHUTENbHOM BAacTM cybbekTa Poccuiickoi
denepaunn nMb6o opraH MECTHOrO CamoynpaB/ieHns.

2. Ob6paweHne notpebuTens MoxKeT ObiTb HanpaBAeHO MO MNoYTe, C WCNONAb30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", B TOM YMcne opuLmManbHOro cata opraHa
rocy4apCTBEHHOrO Hag30pa, UHbIX YNOJHOMOYEHHbIX deaepanbHbiX OPraHOB UCMOMHUTENIbHOM BAaCTH,
opraHa WCMNOSIHUTENbHOW BAAcTM cybbekTa Poccuiickon ®@Pepepaunmn ambo opraHa MecTHOro
camoynpasneHunn (B cybbekTax Poccuitickont ®eaepaumn - ropogax denepanbHoro 3HadeHus Mockse,
CaHkT-Metepbypre u CeBactonone ¢ MCNOAb30BaHMEM OGULMANBHOFO CaTa OpraHa MeCTHOro
CaMoynpaB/ieHns B C/lyYae, eciv 3TO NPeaycMOTPeHO 3aKkoHamu cybbeKkToB Poccuiickoit deaepaumm -
ropogos ¢epepanbHoro 3HadeHma Mockebl, CaHKkT-MeTepbypra u CeBactonoss), eAuHOro nopTana
rOCYZapCTBEHHbIX W MYHUUMNANbHbIX YCAyr AMb0 pPerMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKXKe MOXKET ObITb NMPUHATO NPWU IMYHOM NpUEME 3aaBUTENS.

3. B MHOrodyHKUMOHANbHbIX LLEHTPax MpeaoCTaBAeHUA FOCYAapCTBEHHbIX M MYHMLMNAAbHbIX
YCAYT MOFYT OCYLLECTBAATLCA Npuem obpalleHnii NoTpebutenen 1 KOHCyNbTMpPOBaHMe noTpebuTeneit no
BOMPOCAaM  3alMTbl WX NpPaB Ha OCHOBaHWMM COMAlIEHUMM O B3aUMOALEWCTBUM  MEXKAY
MHOTOQYHKUMOHANIbHLIMU LEeHTPamMMU NpPefoCTaBNeHUsA FOCYAapCTBEHHBIX M MYyHUUMMNAAbHBIX YCAYT U
dbenepanbHbIMM OpraHamm UCMOSIHUTE/IbHOW B/1IAacTW, OPraHaMM FOCYAapPCTBEHHbIX BHEBHOAMKETHbIX
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$oHA0B, OpraHaMK rocyaapCTBEHHOM BNACTU cybbeKkToB Poccuiickoin ®eaepaumm, opraHamm mMecTHOro
camoyrnpasfeHus.

Ctatba 43. OTBeTCTBEHHOCTb 33 HapylleHMe npasB notpeburteneii, ycTaHOBNEHHbIX 3aKOHAMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickon Peaepauumn
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTtenen, YCTaHOBAEHHbIX 3aKOHAaMM UM WHbIMWU HOPMATUBHbIMMU
npaBoBbiIMKM  akTamu  Poccuiickoin  depepaumn, npoaasel, (UCNONAHUTENb, W3TOTOBUTE/b,
YNO/NHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIN  MHAMBMAYA/IbHBIN  NpeanpUHUMATEND,
MMnopTep) HeceT aAMMHUCTPATUBHYIO, Yro/IOBHYIO WAWN TPaKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepauum.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutesnei Ha TEPPUTOPUN MYHMULMNANBHOrO 06Pa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTtpuBaTb 0b6palieHMA noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCam 3alluTbl Npas
notpebutenen;
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-13)

obpallatbca B cyabl B 3alLMTY Npas notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTtbiBaTb MyHMLMNA/bHbIE MPOrPaMmbl Mo 3almTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiIABNEHMM NO o6palleHnto noTpebuTtens ToBapos (paboT, ycayr) HeHaa exallero KayecTsa,
a TaK)Ke OMacHbIX ANA KU3HW, 3[40POBbA, UMYLLECTBa noTpebuTeneil n OKpy»KaloLwen cpeabl opraHbl
MECTHOTO CaMoynpaBiAeHMA He3amea/MTeNbHO M3BewaloT o6 3Tom deaepanbHble  OpraHbl
NCMONIHUTENbHOW BIACTH, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 Ka4ecTBom 1 6e30nacHOCTbio ToBapos (pabor,
ycayr).
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbA yTpaTuaa cuny. - ®eaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTbAa 45. NpaBa obwecTBeHHbIX 06beguHeHNt NnoTpebuTteneit (Mx accoumaumii, cor0308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AO0O6POBO/NLHON OCHOBE B 06LIECTBEHHbIE 06beAUHEHMUA
notpebuTeneit (Mx accoumaumm, coo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YKasaHHbIX obbeauHeHu (MX accoumauuii, Col30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuwecTBeHHble 06beauHeHMA noTpebuTenen (Mx accoumauum, Coro3bl) ANA OCYLLECTBAEHUN
CBOMX YCTaBHbIX Liesield BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbLIX aKTOB Poccuitickolt deaepaunn, peryampyrowmx
OTHOLIEeHUA B 061aCTH 3aWMTbl NpaB NoTpebuTenei;

NPOBOAWTbL HE3aBUCUMYIO 3KCMEepPTU3y KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBMTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBnAeHHOW nNpoAasBuamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;


consultantplus://offline/ref=A1A0A4106BCC41DA3EC56461FFAC6882EDE3FE6963835505A76253223272CB47BBC478BC0CFB747D9DAD236EB7D0C7F89848A69BC402BA40RCM
consultantplus://offline/ref=A1A0A4106BCC41DA3EC56461FFAC6882E9E1FF6B678F080FAF3B5F20357D9450BC8D74BD0CFA777C91F2267BA688CBF18E57A684D800BB0443R0M
consultantplus://offline/ref=A1A0A4106BCC41DA3EC56461FFAC6882E9E3FE6A668B080FAF3B5F20357D9450BC8D74BD0CFA737994F2267BA688CBF18E57A684D800BB0443R0M
consultantplus://offline/ref=A1A0A4106BCC41DA3EC56461FFAC6882E9E3FE6A668B080FAF3B5F20357D9450BC8D74BD0CFA737995F2267BA688CBF18E57A684D800BB0443R0M
consultantplus://offline/ref=A1A0A4106BCC41DA3EC56461FFAC6882E9E3FE6A668B080FAF3B5F20357D9450BC8D74BD0CFA737993F2267BA688CBF18E57A684D800BB0443R0M
consultantplus://offline/ref=A1A0A4106BCC41DA3EC56461FFAC6882E9E3FE6A668B080FAF3B5F20357D9450BC8D74BD0CFA737990F2267BA688CBF18E57A684D800BB0443R0M
consultantplus://offline/ref=A1A0A4106BCC41DA3EC56461FFAC6882EDE3FE6963835505A76253223272CB47BBC478BC0CFB74729DAD236EB7D0C7F89848A69BC402BA40RCM
consultantplus://offline/ref=A1A0A4106BCC41DA3EC56461FFAC6882E9E0FA66648E080FAF3B5F20357D9450BC8D74BD0CFA737995F2267BA688CBF18E57A684D800BB0443R0M

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/Ib 3a cobtogeHMem npas notpebutenei u HanpaenATb B
OpraH rocyAapcTBEHHOrO HaA30pa M OpraHbl MEeCTHOro camoynpaBieHus MHbopmauuio o ¢akTax
HapylWweHWit Npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPXKAEHMA Mep NO MPeCceYeHU0 HapyleHwuid npas noTpebuteneit B npepenax MOJAHOMOYUIA
YKa3aHHbIX OPraHOB, y4acTBOBAaTb B MPOBEAEHUM SKCNEPTM3 NO haKTaM HapyLleHUn npas noTpebutenemn
B cBA3M C obpaweHnammn notpebuteneinn. lMpu ocywecTBNEHUM OOLWLECTBEHHOINO KOHTPOAA
obulecTBeHHble 0bbeaMHeHUA noTpebuteneit (Mx accoumaumu, coto3bl) He Bnpase TpeboBaTb OT
nsrotosuTenen (McnonHUTeNei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WHAMBUAOYANbHBIX MpeanpuHUMaTenell, UMNOPTEpPOB) NpeAcTaBAeHUE [OKYMEHTOB (BbIMOJIHEHME
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMOMHEHMA) KOTOpbIX Mo TpeboBaHUIO noTpebutens He
YCTaHOB/IEHA 3aKOHOM,;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHGOPMaLUUIo 0 NpaBax NnoTpebuteneit U 0 HeO0bXoAMMbIX AeNCTBUAX NO 3alLUTe
3TUX NpaB, O pe3yabTaTax CPaBHUTENbHbIX MCCAeA0BaHUI KadyecTBa ToBapoB (paboT, ycayr), a TaKkxke
MHylo uHbopmauMio, KoTopaa byaeT cnocobcTBoBaTh peanusalMyM MpaB M 3aKOHHbIX MHTEpPecos
notpebuteneit. Mybankyemble 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTeneit (Ux accoumaumnsamu,
Col03aMM) pe3ynbTaThl CPaBHUTENbHbIX UCCNeA0BaHNI KadecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA
peKk/iamolis;

BHOCUTb B deaepasibHble OpraHbl WUCMOJIHUTENbHOM BAACTM, OPraHM3auumn npeasoXKeHus o
NPUHATAM Mep MO MOBbILLEHNIO KayecTBa TOBapoB (paboT, ycayr), No NPMOCTaHOBIEHUIO NPON3BOACTBA
N peanunsalmm ToBapoB (BbiNosHEHMs paboT, OKasaHMA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEAbABASEMbIM K HUM U YCTaHOBJ/IEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM PEeryiMpoBaHUmn 0b6sa3aTe/ibHbiM TPeOOBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl A cbep,epaanble opraHbl NCNONIHUTENbHOM BAIACcTU maTtepumanbl O
npueaev4yeHMM K OTBETCTBEHHOCTU /iNL, OCyWeCcTBAAKOWMX NpounsBoacTBO U peannsaunto ToBapoB
(BbII'IOJ'IHeHMe pa60T, OKa3aHune ycnyr), HE COOTBETCTBYHOWMX NpeabABAAEMbIM K HAM o0bA3aTeNbHbIM
TPE6OBaHMﬂM, a TaKXXe Hapyuwawuwunx npasa I'IOTpE6MT€I'IEl71, YCTaHOBJ/IEHHbIE 3aKOHaMW U UHbIMU
HOPMaTUBHbIMW NMPAaBOBbIMU aKTaMM Poccuiickom CDep,epau,MM;

obpawatbca B oOpraHbl NPOKypaTypbl C npocbbamu MNpPUHECTM MNPOTecTbl O MNPU3HAHUU
HeLeNCcTBUTENbHBIMU  aKTOB  defepasibHblX OpraHoB WCMOJIHUTE/IbHOW B/AACcTW, aKTOB OPraHoB
WCNOJIHUTENbHON BNacTM cybbekToB Poccuitckolt @Pepepaumm M aKTOB  OPraHOB  MECTHOrO
CamMoynpaB/ieHMA, NPOTUBOPEYALLNX 3aKOHAM U UHbIM PErynpyowmm oTHoweHUa B 061acTy 3awwmTbl
npas noTpebuTtenein HOpMaTUBHbIM NPaBOBbIM akTam Poccuiickoi ®eaepaunm;

obpawatbca B cyabl C 3aABAEHUMAMM B 3aWMTy NpaB noTpebuteneih M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHoOM rocyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
06LWeaoCTYNHbIX  rOCYyAapCTBEHHbIX WHOOPMAUMOHHBLIX pPecypcoB B 06/nacTM  3alWMTbl  NpaBs
notpebuTenei, kayectsa 1 6esonacHoCTM ToBapos (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. desepanbHOro 3akoHa ot
25.06.2012 N 93-d3)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeeHHOro Kpyra notpebureneii
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro CcamMoynpasieHus, obLecTBeHHble
obbeauHeHna noTpebuteneit (Mx accoumaumu, colO3bl) BNpaBe NPeAbABNAATb WCKM B Cydbl O
npeKpaLweHnn NPoTUBONPABHbIX AENCTBUA M3roTOBUTENA (MCNONHWUTENA, NpoAaBLa, YNOJHOMOYEHHOM
opraHM3aumMm UamM ynoaHOMOYEHHOTO UHAMBUAYANLHOTO NpeAnpuHMMaTeNs, MMNopTepa) B OTHOLWEHUU
HeonpeaeneHHoro Kpyra notpeburtenei.
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(yacTb nepsas B pea. PeaepanbHoOro 3akoHa or 18.07.2011 N 242-d3)

Mpyn yooBNAETBOPEHUM TAaKOTO UCKA Cya, 06s3bIBaeT NpPaBOHAPYLIMTENA AOBECTU B YCTAHOB/IEHHbIM
CYyA0M CPOK Yepe3 cpeacTBa MaccoBoi MHGOPMaLMN MU UHbIM cocobom A0 cBeaeHUA noTpebutenei
pelleHune cyaa.

BcTynuBlIee B 3aKOHHYIO CUJYy pelleHne cyaa O MNPU3HaHWUM AelACTBUM  U3roToBUTENA
(vcnonHuTenna, npoaaBsua, YNOAHOMOYEHHOM OpraHM3auMmM UAM YNONHOMOYEHHOrO UHAMBUAYANbHOMO
npegnpuHumartens, uMmnopTepa) MPOTUBOMPABHbIMM B OTHOLIEHWMM HeoNpeaeneHHOro Kpyra
notpebuteneit obAsaTenbHO ANA Cyda, PacCMaTPMBAIOLWLErO MCK MoTpebutens o 3awuTe ero npas,
BO3HUKLUMX BCAEACTBME HACTYMNAEHUA TPaKAAHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENS
(vcnonHuTenna, npoaasua, YNOAHOMOYEHHOM OpraHMsaumMmM UAM YNOAHOMOYEHHOrO UHAMBUAYANbHOMO
npegnpuHMmarens, UMNopTepa), B YacTM BOMNPOCOB, UMENU N MECTO TaKMe AeNCTBUA U COBEPLUEHbI N
OHM  M3roTOBUTENEM  (MCMONHUTENEM, MNPOAABLOM, YMNOJHOMOYEHHOW  OpraHu3aumen  unu
YNOJAHOMOYEHHbIM UHANBUAYAbHBIM NPegnpuHUMaTesemM, UMNOPTEPOM).

OOHOBpPEMEHHO C yAO0BNETBOPEHWEM WCKa, NPeabaABAEHHOro 06LlecTBeHHbIM 06beguHeHnem
notpebuteneir (Ux accoumaumein, COO30M), OpraHaMM MECTHOrO CamMOynpaB/ieHUA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyg NPpUHMMaET pelleHMe O BO3MELLEHUM ObLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, Cok3y), opraHam MECTHOro CamoynpaB/ieHUA Bcex
MOHECEHHbIX MO Aeny cyAebHbIX M3Lep)KeK, a TaKXe MHbIX BO3HMKWWUX A0 obpalleHus B cyd U
CBA3aHHbIX C PAaCCMOTPEHMEM Aenla HeobXoAMMbIX PacXofoB, B TOM YMUC/ie PacxogoB Ha nposegeHue
He3aBMCMMOW 3KCMepTu3bl B C/yYae BbLIABAEHWA B pe3y/abTaTe MPOBeAEeHUs TaKOW 3SKCnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.ENbUNH
Mocksa, om CoBeTtoB Poccumn

7 deBpana 1992 roaa

N 2300-1
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