3akoH P® o1 7 chbeBpansa 1992 r. N 2300-
"O 3awmTe npaB notpebutenen”

C u3aMeHeHUsAMU 1 JONOJSIHEHUAMM OT:

2 moHa 1993 1., 9 aHBapsa 1996 r., 17 gekabpsa 1999 r., 30 gekabpsa 2001 r., 22 aBrycTa, 2 Hos10ps, 21
aekabps 2004 r., 27 vtons, 16 oktabps, 25 Hosidpsa 2006 r., 25 oktabps 2007 r., 23 nonga 2008 r., 3 nioHS,
23 Hos16psa 2009 r., 27 nioHs, 18 utona 2011 r., 25 nioHs, 28 nong 2012 r., 2 nons, 21 gekabps 2013 r., 5
masa 2014 r., 13 nong 2015 r., 3 utona 2016 r., 1 masa 2017 .

FAPAHT:
O paccmoTpeHun cygamn rpakaaHcKMx gen no cnopam o 3awuTe npae notpebutenen
CM. noctaHoBreHue NneHyma BepxosHoro Cyga P® o1 28 uioHa 2012 . N 17

Mo oTgenbHbIM BOMpoOCaM MNPUMEHEHUsT HacToswero 3akoHa CM. pasbACHEHUd,
yTBep>XaeHHble rnpukasom FAK P® ot 20 masa 1998 r. N 160, pasbsacHeHus KAl P® ot
MapTa 1996 r.

CM. KOMMEHTapum K HacTosiLeMy 3aKkoHy

CM. SHumknoneann n apyrme KOMMeHTapum K npeambyne HacTosiwero 3akoHa

WHdopmaumns 06 naMeHeHusx:

@®edeparnbHbiM 3akoHOM om 25 okmsbpsi 2007 e. N 234-®3 e npeambyrly 6HeCeHbI
U3MEeHeHUs, ecmynarowue 8 cusy Mo ucmeyeHUU copoka nsamu OHel rocrie OHSA
opuyuanbHo20 orybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKoHa

Cm. mekecm nipeambyribl 8 rnpedbidywel pedakyuu

Hactodawmin 3akoH perynupyeTt OTHOLLEHUS1, BO3HUKatoLLMe Mexay notpeburenamm
N N3roTOBUTENAMMU, UCMONHUTENAMU, UMNOPTEpPaMun, NpogasLaMm Npu Npogaxe ToBapoB
(BbINOMHEHUM paboT, oKasaHMW YCnyr), ycTaHaBnMBaEeT npaBa noTpebuTenen Ha
npunobpeteHne ToBapoB (paboT, ycnyr) Hagnexauwero kadectBa M 6esonacHbiX Ons
XU3HW, 300pOBbS, WMMYyLLECTBa MoTpebutenem un oOkpyxawlwen cpegbl, nonyvyeHue
nHdopmaumm o ToBapax (paboTax, ycnyrax) u1 06 Mx M3roToBUTENAX (MCNONHUTENSX,
npoAaBsuax), NPOCBELLEHNE, TOCYAAaPCTBEHHYIO 1 OOLLECTBEHHYIO 3aLLMTY UX MHTEPECOB,
a TaKke onpefensaeT MexaHu3m peanuaaumm 3Tux npas.

OCHOBHbIE NOHATUSA, UCMONb3YEMble B HACTOsILLLEM 3aKOHE:

notpeéurtenb - rpaxgaHuH, MMEKLUN HamepeHue 3akasaTb MM npuobpecTu
nnbo 3akasbiBaloWnn, npuobpeTarowmn Nnm Ucnonbayowun ToBapbl (paboTbl, ycnyrn)
NCKITIOUMUTENBbHO ANS JIMYHbIX, CEMENHbIX, JOMALLUHUX U WHbIX HYXA, HE CBS3aHHbIX C
OCYLLIECTBNEHMEM NMpeaNPUHNMATENBCKOM AEATENbHOCTY;

M3roToBUTEsNb - OpraHM3auusi He3aBMCUMO OT ee OpraHM3auMOHHO-NPaBOBOW
opMbl, @ Takke MHAMBMAYaANbHbIN MNpeanpuHUMaTenb, NPOM3BOASALLME TOBapbl ANs
peanuaauum notpebutensm;

MUCMOJSIHUTENb - OpraHM3auns He3aBUCUMMO OT €€ OpraHM3auMOHHO-NPaBOBOWN
opMbl, a Takke WHAUBMAOYamNbHbIA NpeanpuUHMMAaTENb, BbINOSHAKWME paboTbl UMK
oKasblBawLme ycnyrm noTpebutensim no BO3Me3gHOMY LOroBOpPY;

npoaasel - opraHn3auus He3aBMCUMO OT ee OpraHM3aLnoOHHO-NPaBOBON POPMbI,
a Takke MHAMBMAYarbHbIA NpeanpuHMMmaTesb, peanusyrowme ToBapbl NoTpebutensam no
AO0roBOpPY Kynnim-npoaaxu;

ab3au cegbMon yTpaTun cuny;

WHdopmaLums 06 naMeHeHusx:
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CM. mekcm ab3aya ceObM0o20

HepocTaToKk ToBapa (paGoTbl, ycnyru) - HecooTBeTcTBMEe ToBapa (paboThl,
ycnyrn) unum obsasaTtenbHbiM  TpeboBaHUAM, MNpeayCMOTPEHHbIM 3akoHOM fiMbo B
YCTAHOBMEHHOM WM MOpPsAKe, WNU YCrnoBusiIM [orosopa (Npu MX OTCYTCTBUM WK
HenonHoTe ycrnoBuin obbIYHO NpeabaBnsaemMbiM TpeboBaHUAM), UK Lenam, 419 KOTOpbIX
ToBap (paboTta, ycnyra) Takoro poga OObIMHO MCMONb3yeTCs, UMM LensMm, O KOTOPbIX
npodasey (ucnonHutenb) Obln nocTtaBneH B W3BECTHOCTb noTpedbutenem npu
3aKn4YeHnn gorosopa, unu obpasuy 1M (MnNK) onucaHui Npu npogaxe ToBapa Mo
obpasuy 1 (Mnun) No oNUCaHWUIO;

CylleCTBEeHHbIM HeaoCTaToK ToBapa (paboTbl, ycrnyru) - HeycTpaHMMbIN
HeJOCTaTOK UM HeLOoCTaToK, KOTOPbIN He MOXeT BbiTb ycTpaHeH 6e3 HecopasMepHbIX
pacxodoB wunu 3aTtpaT BpPeEMEHU, WNKU BbISBNSAETCS HEOAHOKPATHO, WM MpPOSIBISETCH
BHOBb MOCIE €ro ycTpaHeHusi, unn gpyrme nogobHble HeJocTaTky;

6e3onacHocTb TOBapa (paboTtbl, ycnyru) - 6e3onacHocTb ToBapa (paboThl,
yCcrnyrn) Ons XM3Hu, 300POBbSA, MMyLLecTBa NoTpebuTtens u okpyxawwen cpedbl npu
OObIYHbBIX YCIOBUSAX €r0 MCNOSIb30BaHNA, XpaHEHUs, TPAaHCNOPTUPOBKM U yTUnmMsauuu, a
Takxke 6e3onacHoOCTb npouecca BbINonHeHnss paboTbl (OKa3aHua ycnyru);

yNnoNIHOMOYEeHHaA  wu3rotoBuTenem (NnpogaBLOM)  opraHusauusi UK

YNOSTHOMOYEHHbIN M3roToBuTenem (npopaBLOMm) MHAUBUAYaANbHbIN
npeanpuHMMaTenb (nanee - YNOSIHOMOY€eHHas opraHmsauus nnun
YNOJITHOMOYEHHbIN  MHAUMBUAYaNbHbIA  NpeanpuHUMartesnb) -  OpraHu3aums,

OCYLLEeCTBNAKOLWAA onpefeneHHyr OeATeNnbHOCTb, WM OpraHu3auusi, co3gaHHaa Ha
TeppuTtopun Poccunckon Pepepaumm wmsrotosutenem (npogasuomM), B TOM 4ucrie
WHOCTPaHHbLIM n3roToBuTenem (MHOCTpPaHHbIM npogaBLOM), BbIMOMNHAOLLME
onpeaeneHHble YHKUMM Ha OCHOBaHMM OOroBopa C M3rotoBuTenem (npoaaBuOM) U
YNONTHOMOYEHHbIE UM Ha MPUHATUE U YyOOBNETBOPEHWEe TpeboBaHwuin noTpedbutenen B
OTHOLLEHUN ToBapa HeHaanexatllero KayecTBa, nmoo WHANBUAYaNbHbIN
npeanpuHuMaTenb, 3aperucTpuvpoBaHHbIn Ha TeppuTtopun Poccuinckon degepauum,
BbINOSTHAOLWMA onpefeneHHble (PyHKUMM Ha OCHOBaHWW [OroBopa C M3roTOBUTESEM
(NMpogaByoM), B TOM YUCE C MHOCTPAHHBLIM U3roToBuUTENEM (MHOCTPaHHbLIM NPoAaBLIOM),
N YNOSTHOMOYEHHbLIA UM Ha NPUHATUE U yaoBneTBopeHue TpeboBaHUW nNoTpedbutenen B
OTHOLLEHMN ToBapa HeHaanexatllero kKa4ecTBa;

MMnopTep - opraHn3auma HesaBMCUMO OT OpraHM3aLUMOHHO-NPaBoOBOMN POPMbI NI
UHOMBUAYaNbHLIM NpeanpuHUMaTens, OCYLLEeCTBFWMe UMNopT ToBapa And ero
nocnegyoulen peanusauumn Ha Tepputopum Poccurickon degepaunu.

MnaBa l. ObwKne nonoxeHus

Cratba 1. [NpaBoBOe perynMpoBaHMe OTHOLIEHWA B o6nacTu 3awwuTbl nNpas
noTpedutenen
FAPAHT:

CM. KOMMeHTapum K ctaTbe 1 HacTosiwero 3akoHa
WHbopmaLmsi 06 n3MeHeHusIX:

®edeparibHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 nyHkm 1 u3roxeH 8 HO8oU
pedakuyuu
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CmM. mekcm rniyHkma 8 ripedbidywel pedakuyuu
1. OTHoweHma B obnactu 3awutbl NpaB noTpedbuTenen perynupyroTcs
MpaxkgaHckum  kogekcom Poccunckon Pepepaumm, HacToAwMM  3aKOHOM,  OpPYruMun
degepanbHbIMU 3aKOHaMK (ganee - 3aKoHbl) U MPUHMMAEMbIMU B COOTBETCTBUM C HUMM
WHbIMW HOPMAaTMBHLIMU NPaBoBLIMK akTamu Poccuimnckon ®egepaunu.

MHdopmaums 06 naMeHeHusX:

®edeparnbHbiM 3akoHoOM om 23 uwrnsa 2008 2. N 160-©3 e nyHkm 2 6HecCeHbl
usMeHeHusi, ecmynarujue 8 cusy ¢ 1 aHeaps 2009 e.

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

2. MNpaButensctBo Poccuickon depepaumm He Bnpase nopyvartb doefepasnbHbIM
opraHaMm WCMOJSIHUTENbHOM BMacTU NPUHMMAaTb akTbl, codepXalme HOPMbl O 3awuTe
npae notpedutenen.

MpaButenbctBo Poccuiickon depepaumm Bnpaee v3gaBaTb Ana notpebutensa u
npogasua  (M3roToBUTESNS,  UCMNOSIHUTENS,  YMNOSIHOMOYEHHOW  OpraHuMsauumM  Unu
YNOMHOMOYEHHOIO  MHOMBMAYANbHOrO  MNpeanpuHUMaTens, uMnoptepa) npaswuna,
obs3aTenbHble NPU 3aKMYEHUU W UCMOMHEHUN NyO6nUYHbIX LOroBOPOB (4OroBOPOB
PO3HMYHOM KYNNU-NPOAaXu, 3HeprocHabXeHus, 4OroBOpoB O BbINOSIHEHUN paboT 1 06
oKasaHun yCrnyr).

A63au TpeTtun ytpaTtun cuny ¢ 1 arycta 2011 r.

MHdopmaums 06 u3MeHeHusX:

Cm. mekcm ab3aya mpembezo
FTAPAHT:

Cratba 2. MexayHapogHble forosopbl Poccuiickon degepaunm
TAPAHT:
CM. KOMMEHTapun K ctaTbe 2 HacTosiero 3akoHa
Ecnu mexayHapogHbeiM gorosopom Poccunckon depepaumnm yctaHOBMNEHbI UHbIE
npasusa o 3awuTe npas notpebutenen, 4em Te, KOTopble NpeayCMOTPEHbI HACTOSALLMM
3aKOHOM, MPUMEHSIOTCS NpaBuna MexayHapoaHoro 4orosopa.

WHdopmaLumsi 06 naMeHeHusIx:

Q®eldeparbHbiM 3akoHOM om 2 utns 2013 2. N 185-0@3 6 cmambio 3 6HECEHbI
usMeHeHusi, ecmynarujue 8 cusny ¢ 1 ceHmsabps 2013 a.

Cm. mekem cmambu 8 rpedbidyweu pedakyuu
Cratba 3. [lpaBo noTpebutenen Ha npocBelleHMe B obnactv 3aluTbl npas
notpebutenen
FTAPAHT:

CM. KOMMeHTapun Kk ctaTbe 3 HacTosiero 3akoHa
MpaBo noTpebuTtenen Ha NpocBelleHne B 06nacTn 3awuTbl NpaB noTpebutenen
obecneumBaeTca NOCPEACTBOM  BKIIHOYEHUA  COOTBETCTBYHOLWMX TpeboBaHuMi B
dhenepanbHble rocygapcTBeHHble obpasoBaTeflbHble cTaHaapThl U obpasoBaTtesbHble
nporpaMmmbl, a Takke NOCPeacTBOM OpraHusaumm cuctemMbl MHpopmMauum notpebutenen
00 nx npaBax n 0 HEOBXO0AMMbIX AENCTBUAX MO 3aLUUTEe 3TUX NpaB.
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Cratbs 4. KayecTtBo TOBapa (paboThl, ycnyru)
FAPAHT:

CmM. QHumknoneaun n gpyrme KOMMEHTapum K ctatbe 4 HacTosiwero 3akoHa
1. lMNMpopaeel (ucnonHutens) obsasaH nepegatb notpebutento ToBap (BbINOMHUTL
paboTy, OkasaTb yCnyry), kKa4eCcTBO KOTOPOro COOTBETCTBYET A4OrOBOpY.
MHdopmaumsa 06 naMeHeHusX:
®edeparbHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 8 rnyHKm 2 6HeCEeHbI
U3BMEHEHUSI, ecmyraruwue 8 cusy o ucmeyeHuu copoka nsmu OHel rocrie OHS
oguyuansHoz20 onybrukosaHusi Ha3gaHH020 ®edepasibHO20 3aKOHa

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

2. lNpun oTcyTCTBUM B AOroBOpe YCMOBUN O KayecTBe ToBapa (paboTbl, ycnyru)
npoAasey, (McnonHuTenb) ob6a3aH nepefatb NoTpedbuTento ToBap (BbINOMHUTL paboTy,
okasaTb YCNyry), COOTBETCTBYWOLWMA OObIMHO npeabsBnseMbiM TpeboBaHusM U
npurogHbln OnNa uenen, ona KoTopbix ToBap (paboTa, ycnyra) Takoro poga O6bIYHO
NCNoJb3yeTCH.

3. Ecnn npogasey (MCNonHUTENb) NPU 3akniyeHuUM gorosopa Obi1 nocTaBreH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Llenax npuobpeteHnsa Toapa (BbINOHEHUS
paboTbl, OKaszaHus ycnyru), npogaeey, (MCNONHUTENb) 065s3aH nepenatb noTpebuTento
ToBap (BbIMOMHWUTL paboTy, okasaTb YCnyry), MNPUrogHbli AONs MCMNONb30BaHMS B
COOTBETCTBMM C ATUMU LIENISAMMW.

4. Tpu npogaxe ToBapa no obpasuy wm (Mnn) onucaHuio npoaasel, 06s3aH
nepenartb NOTPeBUTENIO TOBApP, KOTOPbLIN COOTBETCTBYET 00Opasuy u (MNn) oNUCaHuIo.

FAPAHT:

O6 OoTBETCTBEHHOCTM 3a Npodaxy TOBApOB, He COOTBETCTBYKOLWMX obpasuam no
KayecTBY, KOMMIIEKTHOCTU unn ynakoBke cMm. n. 1 c1. 14.4 KoAll P® ot 30 gekabp4
2001 r. N 195-93

WNHdopmaums 06 naMeHeHusx:

®edeparbHbIM 3akoHoMm 21 dekabps 2004 2. N 171-®3 8 ryHKkm 5 8HeCEHbI USMEHEHUS

CmM. mekcm rniyHKkma e rpedbidywel pedakuyuu

5. Ecnn 3akoHamuM wunM B YCTAHOBIEHHOM MMW MNopsigke NpedyCMOTPEHbI
obssatenbHble TpeboBaHus Kk ToBapy (paboTte, ycnyre), npogasel (MCMONHUTEND)
obsa3aH nepepatb notpebutento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry),
COOTBETCTBYIOLLNIA 3TUM TpeboBaHNAM.

Cratba 5. llpaBa n 06s3aHHOCTM M3roToBUTENSA (MCNONMHMTENs, npoaaBua) B
obnacTu ycTaHOBIEHUs cpoka cryxbbl, Cpoka rogHoCcTn ToBapa (paboTbl),
a Takke rapaHTUMHOIo cpoka Ha ToBap (paboTy)
FTAPAHT:

CM. SHuumknoneaun n apyrme KOMMeHTapum K ctatbe 5 HacTosiLero 3akoHa

WHdopmaLums 06 naMeHeHusx:

@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHkm 1 6HeCeHbI
U3MEHEHUSs

CmM. mekcm nyHKkma 8 rpedbidywel pedakyuu
1. Ha TtoBap (paboTy), nmpegHasHa4eHHbIh AN ANUTENbHOM0 MCMNOfb30BaHMS,
N3rotToBUTENL (MCNOMHUTENDB) BNpaBe YyCTaHaBNMBaTb CPOK CNyXObl - nepuon, B
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TeYeHne KOTOpOoro U3rotToBuTesb (MCNosTHUTENDb) 06a3yeTca obecneymBaTb NoTpebuTesnto
BO3MOXHOCTb  MCMONb30BaHWA ToBapa (paboTbl) MO  HaA3HAYEHUMIO W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeJOCTaTKM Ha OCHOBaHWW MyHkTa 6 ctaten 19 n
nyHkTa 6 ctatbn 29 HacTosLwero 3akoHa.

WHbopmaLumsi 06 n3MeHeHusIx:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-03 8 nyHKm 2 6HeCeHbl

U3MeHeHuUs

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
2. WNsrotoButenb (McnonHuTenb) obsidaH ycTaHaBnvBaTb CPOK CNyXbbl ToBapa
(paboThbl) ANIUTENBHOIO MOSIb30BaHNA, B TOM YUCIE KOMMNIIEKTYIOLWMX n3genun (getanen,
y3noB, arperatoB), KOTOpble MO WCTEYEHUN OnNpedersieHHOro nepuoga MoryT
NpeacTaBnsaTb ONACHOCTb ANA XXWU3HW, 340POBbs NOTPEOUTENs, NPUYUHATL Bped ero
MMYLLIECTBY MU OKpYXKaloLen cpeae.

WHdopmauusi 06 usmMeHeHusx:

®edepasibHbiM 3akoHOM om 17 Oekabps 1999 . N 212-©3 8 nyHKm 3 BHECEHbI
U3MEHEHUSs

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakuyuu
3. Cpok cnyx0bl ToBapa (paboTbl) MOXET UCHUCNATLCA €AUHMLAMU BPEMEHU, a
TaKKe MHbIMW eguMHMLAMN U3MEPEHNS (KMoMeTpamMu, MeTpaMmm 1 NpoYMMKN eguHuLLaMM
N3MepeHnsa ncxoaa n3 PyHKLUNMOHanNnbLHOro HasHavyeHnsa Toeapa (pesynbtaTta paboTbl)).
WHdopmaumsa 06 nameHeHusx:
Q®edepasibHbiM 3akoHOM om 21 Oekabpss 2004 2. N 171-®3 6 nyHKm 4 6HeCeHbI
U3MeHeHuUsl

Cm. mekem riyHKma 8 rpeobioyuwel pedakyuu
4. Ha npoaykTbl NUTaHus, napgomMepHO-KOCMETUYECKME TOBapbl, MEANKAMEHTbI,
ToBapbl ObITOBOM XMMUM W WHble N0A0OHbIE TOBapbl (paboTbl) W3rOTOBUTENDb
(ncnonHuTenb) 06s3aH ycTaHaBNMBaTb CPOK FOAHOCTM - Mepmnog, No NCTEYEHNN KOTOPOro
ToBap (paboTa) cuMTaeTcs HENPUrogHbIM AN UCMOMNb30BaHUSA NO HA3HAYEHUIO.

WHdopmaumsi 06 naMeHeHusIx:

®edepasibHbIM 3akoHoOM om 17 Oekabps 1999 . N 212-©3 e nyHkm &5 6HeceHbl
U3MEHEHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
5. MNpopaxa ToBapa (BbINOMHEHUE paboTbl) MO NCTEYEHUN YCTAHOBIEHHOIO CpoKa
rogqHoOCTW, a Takke ToBapa (BblNOSIHEHWE paboTbl), Ha KOTOpPbIA OOMKEeH OblTb
YCTaHOBJIEH CPOK rOQHOCTU, HO OH He YCTaHOBIIEH, 3anpeLlaeTcs.
WHbopmaLmsi 06 n3MeHeHusIx:
®eldeparibHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 rnyHkm 6 6HecCeHbl
U3MeHeHuUs1

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
6. WNsrotoButenb (MCNONHUTENb) BMpaBe YyCTaHaBnmMBaTb Ha ToBap (paboTty)
rapaHTUMHbLIA CPOK - NEPUOA, B TeYeHMe KOTOPOro B crniyyae obHapyxXeHusa B ToBape
(paboTe) HepocTaTka W3roTOBUTEMb (MCNOMHUTENBL), nNpodasel, YMNOMHOMOYEHHad
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opraHmsauusi Unn ynorIHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHMMaTenb, UMnopTep
06s3aHbl yooBNeTBOpUThL TpeboBaHnA NoTpedutens, ycTaHOBNEHHble cTaTbamu 18 n 29
HacTosLwero 3akoHa.

N3rotoBuTenb BnpaBe MNPUHATbL 0043aTenbCTBO B OTHOLWIEHUW HEeOoCTaTKOB
ToBapa, OOHApPYXEHHbIX MO WCTEYEHUM YCTAHOBIIEHHOIO MM TapaHTUMUHOINO CpoKa
(mononHuTenbHoe 0653aTeNLCTBO).

CopoepxaHme [OOMONHUTENBHOrO 00siI3aTenbCcTBa WM3rOTOBUTENSA, CPOK OENCTBUSA
Takoro obssatenbCTBa M MNOPSAOOK OCYLLECTBIEHUA noTpedbutenem npae Mo TakoMy
00s3aTenbLCTBY ONPeaensaoTCa N3roTOBUTENEM.

MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKm 7 BHECEHbI
U3MEeHEeHUS

CmM. mekcm rniyHkma 8 ripedbidywel pedakuyuu

7. lpopaBey, BnpasBe YCTaHOBUTbL Ha ToBap rapaHTUWHLIM CPOK, €Cnn OH He
YCTaHOBSEH U3roTOBUTENEM.

Mpogasel BnpaBe NPUHATE 0643aTenbCTBO B OTHOLUEHWW HeZOoCTaTKOB ToBapa,
OOHapyXeHHbIX MO WUCTEYEHUU rapaHTUNHOIO CPOKa, YCTAHOBIIEHHOIO M3roToBUTENEM
(aononHuTenbHoe 06a3aTenNbCTBO).

CopepxxaHue gononHUTenbHoro obs3atenscTea npoaasLa, CPOK OENCTBUSA TaKoro
obsasatenbctBa M NOPSAOK OCYLLECTBREHUS noTpebutenem npaB Mo TakoMy
obs3aTenbLCTBY ONpeaensaTcs 4OroBOPOM Mexay notpedbutenem n npogasLoM.

WHdopmaumns 06 naMmeHeHusx:
®eldeparibHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®3 cmambsi 5 doronHeHa
nyHKmMom 8

8. UsrotoeBuTenb (nNpogaBel) HeceT OTBETCTBEHHOCTb 3a HegocTaTkuM ToBapa,
oOHapyXeHHble B TeyeHue Ccpoka [AencTBUA [JOMofHUTenbHoro obssatenbctsBa, B
COOTBETCTBMM C absauem BTOpbIM NyHKkTa 6 crtatbn 18 HacTosiwero 3akoHa, a nocne
OKOHYaHUsI cpoka OeWCTBUA [OononHuTenbHoro obsasatenbctBa - B COOTBETCTBUU C
nyHKTOM 5 ctatbn 19 HacTodAwero 3akoHa.

Cratbsa 6. Ob6si3aHHOCTL M3rotoBuTens obecnevynTb BO3MOXHOCTb peMOHTa "

TEXHUYECKOro obcrnyxmneaHus ToBapa
FAPAHT:

CM. QHUMKIonegmn u apyrne KOMMeHTapum K ctatbe 6 HacTosLero 3akoHa

MarotoButens o6s3aH obecneuntb BO3MOXHOCTb WCMNONb30BaHUS ToBapa B
TeyeHne ero cpoka cnyxbbl. [na aTon uenu u3rotoButeNb obecnevymBaeT PEMOHT U
TexHuYeckoe obcnyxuBaHMe ToBapa, a Takke BbIMyCK W MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHM3aunn B HEOH6Xo0AUMBbIX AN PEMOHTA U TEXHMYECKOro 0bCnyXnBaHus
obbemMe N accopTMMEHTE 3anacHbIX YacTen B TeYeHWe cpoka Npou3BOACTBa ToBapa U
nocre CHATUS ero ¢ NPon3BOACTBA B TeYeHME Cpoka CnyXbbl ToBapa, a Npu OTCYyTCTBUM
TaKOro Cpoka - B Te4eHMe AeCHaTn NeT Co OHA Nepenaym ToBapa notpedurtento.

Crartba 7. [1paBo notpebutensa Ha 6e3onacHoCTb ToBapa (paboTbl, yCryrn)
FAPAHT:

CM. SHUMKoneann u apyrve KOMMeHTapum k ctatbe 7 HacTosiLero 3akoHa
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MHdopmaumsa 06 usMeHeHusx:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 1 6HeCeHbI
U3MEHEHUS

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

1. MNoTpebutens nmeeT NpaBo Ha To, 4TOOLI ToBap (paboTa, ycnyra) npu obbIYHbIX
YCMOBUSIX €ro MCNoSib30BaHWs, XpaHEeHWsi, TPaHCMOPTUPOBKM W yTuUnNu3aumm Obin
GesonaceH ONS XWU3HW, 300pOBbs MOTPeOUTENS, OKpyXallwen cpedbl, a Takke He
NPpUYMHAN  Bped  uMmywecTtBy notpebutensa. TpeboBaHus, KOTOpble  OOSKHbI
obecneumBaTb 6GesonacHocTb ToBapa (paboTbl, ycnyrn) Ans XWU3HU U 300POBbS
noTpebutens, okpyxawLlen cpegbl, a Takke npedoTBpalleHMe MNpuYMHEHUs Bpeda
nmyLLecTBy notpebutens, asnsaTca obsa3atenbHbIMU U YCTaHABNNBAKOTCA 3aKOHOM UIn
B YCT@HOBIIEHHOM UM NoOpsigKe.

2. WsrotoButenb (McnonHutenb) obssaH obecneuvBaTb Ge3onacHOCTb ToBapa
(paboTbl) B TeYeHMEe YCTaHOBSIEHHONO CpoKa Cnyxbbl MNM Cpoka rogHOCTM ToBapa
(paboTbl).

Ecnn B cooTBeTCcTBMM C MyHKTOM 1 cTaTbn 5 HacTosiwero 3akoHa U3roToBUTENb
(ncnonHUTEnNb) HE ycTaHOBWUIT Ha ToBap (paboTy) cpok cnyxObl, OH 06s13aH obecneyunTb
GesonacHocTb ToBapa (paboTbl) B TeYeHWe AecATM NeT COo AHA nepegadn ToBapa
(paboTbl) NoTpedbuTento.

Bpea, NpMYMHEHHbIN XN3HWN, 340POBLI0 NN NMYLLLECTBY NOTpebutensa BcneacTeme
HeobecneyeHuss 6GesonacHoCTU ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B
COOTBETCTBUU CO cTaThben 14 HacToAwero 3akoHa.

3. Ecnn pgna 6esonacHoro wucnonb3oBaHus ToBapa (paboTtbl, ycnyru), ero
XpaHeHNda, TPaHCMOPTUPOBKM W yTunmusauum Heobxoammo cobnogaTb crneumanbHble
npasuna (ganee - npasuna), M3rotoBUTENb (MCNOMHUTESNbL) 004A3aH yKasaTb 3TU npaBuna
B COMPOBOAUTENbHOW [OOKyMeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKUPOBKOM UM MHbIM crnocobom, a npogasey (ucnonHuTenb) obsA3aH LOBECTU 3TU
npasuna oo ceegeHns notpebutens.

WHdopmaLumsi 06 naMeHeHusIx:
@edeparsibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-03 8 rnyHKkm 4 6HecCeHb!
U3MEHEeHUS

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
4. Ecnu Ha ToBapsbl (paboTbl, yCryrn) 3akOHOM U B YCTAaHOBIIEHHOM MM MOPSiAKE

yCcTaHoBreHbl obgasaTtenbHble TpeboBaHus, obecneumBatowme ux HesonacHocTb Ans
XWU3HW, 300pOBbS NOTPebUTENs, oKpyxaloLllen cpefbl U npegoTspalleHne NpUYNHEHns
Bpeaa MMYyLLECTBY MNOTpebuTensi, cOOTBETCTBME TOBaApoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHuaM noanexuT o6s3aTenbHOMY NoATBEPXKOEHMIO B nopsiake,
npeayCMOTPEHHOM 3aKOHOM U UHBbIMUW NPaBOBLIMU aKkTaMMu.

FTAPAHT:

CornacHo ®epepanbHoMy 3akoHy oT 27 pgekabpa 2002 r. N 184-03 obbekTom
oba3aTenbHON cepTudmMKaumMm MoXeT ObiTb TOMbKO MPOAYKLMS, BblMyckaemMas B
obpaweHne Ha Tepputopumn Poccuinckon d®epepaumn. Cm. VHdopmayMoHHoe NMcbMOo
Nocctanpgapta PO ot 11 mons 2003 r. N BK-110-28/2522
He pgonyckaeTtca npofaxa ToBapa (BblNnoniHeHWe paboTbl, OKa3aHue ycryru), B TOM
yncne MMNopTHOro ToBapa (paboThl, ycnyrn), 6e3 unHdopmauum ob obsizaTenbHOM
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noaTBEPXOEHMN €ro COOTBETCTBUS TpPeboBaHMAM, yKa3aHHbIM B MyHKTe 1 HacTosLen
cTaTbMW.
MHdopmaums 06 naMeHeHusX:
®edeparnbHbiM 3akoHom om 18 urwna 2011 e. N 242-3 6 nyHkm & 6HeceHbI
usMeHeHusi, ecmynarujue 8 cusy ¢ 1 asaycma 2011 e.

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
5. Ecnn ycTtaHOBMEHO, 4TO npu cobnogeHun notpebutenem yCTaHOBMEHHbIX
npaBuSl  UCMONb30BAHUS, XPaHEHUS WM  TPaHCNOPTUPOBKM ToBapa (paboTbl) OH
NPUYMHSET U MOXET NPUYUHUTL BpeS XXU3HW, 300POBbI0 U UMYLLECTBY noTpedbuTtens,
OoKpyXxatoLiemn cpene, N3roToBUTENb (ncnonHuTtene, npogaseL) obsa3aH
He3amMeanuTeNbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peanu3auuio) 0O YCTpaHeHus
NPUYMH Bpeaa, a B HeobXoaMMBbIX Crydasx NPUHATL Mepbl N0 U3BATUIO ero n3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).
FAPAHT:
Cwm. T[lonoxeHne O nNpoBeOEeHMM IKCNepTU3bl HeKauyeCTBEHHbIX W OMacHbIX
NPOAOBONIBCTBEHHOIO Cbipbsi W MULLEBbLIX MNPOAYKTOB, WX WCMOMb30BaHUN UK
YHUUTOXEHUN, YTBEPXKOAEHHOE nocTaHoBreHnem lpaButensctBa PO oT 29 ceHTAbps
1997 r. N 1263
Ecnv npuunHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roToBUTENb (MCMOMHUTENb)
obs3aH cHATbL Takou ToBap (paboTty, ycnyry) ¢ npoussoacTBa. [1pyM HeBbIMONHEHUN
N3rotToBUTENEM (MCNOMHUTENEM) 3TON 0BA3aHHOCTU YMNOSTHOMOYEHHLIN heaepanbHbIn
OopraH WCMOMHUTENbHOW BNacTu NpUHMMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboThl,
YCIyrn) ¢ BHYTPEHHErO pbiHKa M (Mnn) OoT noTpedbutensa unu notpebutenen B nopsake,
YCTaHOBIIEHHOM 3aKkoHodaTenbCcTBOM Poccunckon ®enepaumn.
YObITKA, NPUYUHEHHbIE MNOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboThl,
ycnyru), nognexart BO3MeLLEHNIO U3roToBUTENEM (MCMOSNHUTENEM) B NOSTHOM 0b6beMe.
6. YTpaTtun cuny.

WNHdopmaLums 06 naMeHeHusx:

CmMm. mekcm rnyHkma 6

Cratbsa 8. [1paBo noTpedbutens Ha nHdopmaunto 06 nrotosutene (MCnonHUTenNe,
npogasue) n o ToBapax (pabotax, ycnyrax)
FAPAHT:
CM. QHUMKIonegmn u apyrme KOMMeHTapum K ctatbe 8 HacTosLwero 3akoHa

1. T[loTtpebutens BnpaBe noTpeboBaTb nNpPeaoCTaBfeHUs Heobxoaumon WU
AO0CTOBEepHON MHopmaumm o6 uarotoButene (MCNonHUTEne, Npogasue), pexume ero
paboTbl 1 peanu3yemMbiXx UM ToBapax (paboTtax, ycnyrax).

2. YKkasaHHas B rMyHkTe 1 HacTosdLWeW cTaTbu WMHGOPMAUUSA B HarnsgHon w
AOCTYNnHOM hopMe A0BOAUTCSA 0 CBedeHUsl NoTpebuTenen npu 3aknioyYeHnn JoroBopos
Kynnv-npogaxun v O0roBOPOB O BbIMNOMIHEHMM paboT (okasaHuu ycnyr) cnocobamu,
NPUHATBIMW B OTAEMNbHbLIX cdhepax obcrnyxmBaHMsa notpedbutenen, Ha pPyccKOM sA3blke, a
AOMONHUTENbHO, MO YCMOTPEHUIO M3roTOBUTENS (MCNOMHUTENs, npogasua), Ha
rocyaapCTBEHHbIX $3blkax cybbekToB Poccunckon degepaumm M poaHbIX  A3blkax
HapoaoB Poccuickon degepauymn.
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CraTtbsa 9. MHdopmauusa o6 nsrotosutene (McnonHutene, npogasue)
FAPAHT:
CM. SHuumknoneann n apyrme KOMMeHTapum K ctatbe 9 HacTosiero 3akoHa
NHdbopmaLums 06 n3aMeHeHusIx:
®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-03 8 nyHkm 1 6HecCeHbI
U3MeHeHuUs

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

1. WasrotoButens (ucnonHuTens, npodasel)) obsA3aH [OBECTM A0 CBeAEeHUs
notpebutensa oMpmeHHoe HaMMeHoBaHWe (HaMMeHOBaHME) CBOEW OopraHu3auum, Mecto
ee HaxoxaeHus (agpec) n pexum ee paboTtbl. [Mpogasel (MCNONHUTENDL) pasmeliaeT
yKa3aHHY MHOpMaLMIO Ha BbIBECKE.

N3rotoButene (MCNoNHUTENb, NpogaseLl) - MHAMBUAYanbHbIA NpegnpuHuMaTens -
AOIKEH NpeaocTaBUTb NOTpPedbUTENO MHpOPMaLUIO O rOCyaapCTBEHHOW pernctpauum u
HaUMEHOBaHUM 3apPErMCTPUPOBABLLIErO €ro opraHa.

WHdopmaumsa 06 nameHeHusx:
®edepasibHbiM 3aKkoHOM om 16 okmsbps 2006 e. N 160-@3 nyHKm 2 u3/10keH 8 Hogoul
pedakuyuu

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

2. Ecnn Bug peatenbHOCTU, OCYLLECTBSIEMbIA U3roToBUTENEM (MCNOSTHUTENEM,
npodaBuUOM),  MOANEXWT  JIMUEH3MPOBaHMKO U (MNKW)  UCMOMHWUTENb  MMeeT
rocyaapCTBEHHYIO0 akkpeauTauuio, 40 cBedeHusa notpedbutena gormkHa ObiTb goBeadeHa
MHopMaLMs O BUOe OeATenbHOCTU U3rotoBuTens (MCNonHUTENs, npodasua), HOMepe
nMUEH3nn n (UnM) Homepe CBUAETENbCTBA O rOCY4apCTBEHHOM akkpeauTauumn, cpokax
OENCTBUSA yKa3aHHbIX NUUEeH3uM 1 (unu) cBuaeTenbCcTBa, a Takke WHgopmaums ob
opraHe, BblAaBLUEM YKa3aHHble JIMLEH3UIO N (UNN) CBUOETENbCTBO.

3. IHdopmaums, npeaycMoTpeHHas nyHktamm 1 u 2 HacTosILWeEN CTaTbW, LOSKHA
OblTb OgoBedeHa A0 cCBedeHus notTpebutenen Takke npu OCyWeCTBEeHUU TOProsnu,
BbLITOBOrO M MHbIX BUAOB 06CNyXMBaHUA NoTpebutenen BO BPEMEHHbIX MOMELLEHUNX, Ha
sipMapkax, C NOTKOB W B APYrux cnyyasix, ecnu Toproens, 6bITOBOE U WHble BUAbI
obcnyxmBaHna notpebutenen ocywecTBNAKTCA BHE MOCTOSAHHOIO MecTa HaxoXOeHus
npogasua (MCnonHUTens).

Crartbsa 10. MHdopmauma o ToBapax (paboTtax, ycnyrax)
FAPAHT:
CM. DHumKnonegun n gpyrne kommeHTapum Kk ctatee 10 HacTodwero 3akoHa
1. N3rotoButenb (ncnonHuTens, npogaseyl)  obs3aH CBOEBPEMEHHO
npenocTaeBnsaTe NoTpedutento HeobxoaMmyo U OOCTOBEPHYD MHOpMaUUo O ToBapax
(paboTax, ycnyrax), obecneuyMBaloLLlyl0 BO3MOXHOCTb WX MpaBunbHOro Bbibopa. [lo
OTAENbHLIM BuAaM ToBapoB (paboT, ycnyr) nepevyeHb W Cnocobbl [OBeAEHUS
WHpopmaumm [o notpebutena yctaHaBnusakTca [lpaBuTenbCcTBOM Poccumnckom
depepauymn.
MHdopmaumsa 06 nameHeHusx:
@®edeparbHbiM 3akoHomM om 21 dekabpsi 2013 e. N 363-®3 8 rnyHKm 2 6HeCEeHbI
usMeHeHusi, ecmynaruwjue 8 cusny ¢ 1 uronsa 2014 a.

Cm. mekem riyHKma 8 rpedbioyuwiel pedakyuu
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2. MHdpopmaumsa o ToBapax (paboTax, ycrnyrax) B oba3atensHOM nopsiake OOMmKHa
cogepxarTsb:

HaMMEHOBaHMWE  TEXHUYECKOro  perfameHTa WM  MHOE  YCTaHOBMEHHOE
3akoHogaTtensctBoMm Poccunckon ®Pepepaunm O TEXHUYECKOM  pPerynupoBaHum W
ceugetenscTeyowee 06 obsasatensHOM MNOATBEPXKOEHUM COOTBETCTBUA ToBapa
0603HayeHue;

cBefeHnst 06 OCHOBHbIX MOTPebUTENBLCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B
OTHOLUEHUN NPOAYKTOB MUTAHWA CBedeHWss O cocTaBe (B TOM 4uCfie HanMeHoBaHue
MCNOSIb30BaHHbIX B MpPOLECcCe M3roTOBIEHUS MPOAYKTOB MUTAHWUA NULLEBbLIX L0OaBOK,
Buonornyeckn akTMBHbIX [000aBOK, WH(OPMALMS O HanMuuMM B NPOAYKTAx NUTaHUS
KOMMOHEHTOB, MOSTYYEHHbIX C MPUMEHEHUEM T[EeHHO-UHXEHEPHO-MOANMPULNPOBAHHbBIX
OpraHnM3MoB, B Criydae, ecrniv cogepkaHne yKkasaHHbIX OpraHM3MoOB B TaKOM KOMMOHEHTE
cocTtaBnsdeT bonee OeBATU AeCATbIX MPOUEHTa), MUWEBON LIEHHOCTM, HasHayeHuu, o6
YCNOBUSAX MPUMEHEHUSI U XPaHEHUS MPOAYKTOB MNUTaHUSA, O crnocobax W3roToBNEeHUs
rotoBbix 6ntog, Bece (06beMe), gaTe U MecTe U3roTOBMEHUSA U ynakoBKU (pacdacoBku)
NPOAYKTOB MUTaHWS, a TaKke CBEAEHUS O NPOTMBOMNOKA3aHUSAX ON1s1 UX MPUMEHEHNS Npu
OTAeNbHbIX 3aboneBaHnax. [lepeyeHb ToBapoB (paboT, ycnyr), MHopMaumnsa 0 KOTOpPbIX
AOSDKHa cofepXaTb MPOTMBOMOKA3aHWA ANd  UX  MPUMEHEHUs Npu  OTAEenNbHbIX
3aboneBaHusx, yTBepxagaetcs [NpaButensctBom Poccuinckon ®enepauum;

LeHy B pybnsax u ycnosus npuobpeteHns Ttosapos (pabot, ycnyr), B TOM 4ucne
npu onsiate ToBapos (paboT, ycrnyr) yepes onpefeneHHoe BpeMsa nocre ux nepegadu
(BbINONHEHUS, oOKas3aHusa) noTpebuTento, MOMHyK CyMMy, MOANexally Bbinnate
notpebutenem, n rpacduk noraweHnsa 3ToM CyMmbl;

FAPAHT:
Cm. ®epepanbHbii 3akoH oT 21 pekabps 2013 r. N 353-®3 "O noTtpebutensckom
KpeauTe (3anme)", Bctynatowmm B cuny ¢ 1 nrona 2014 .

Cwm. MamaTKky 3aeMLumka no notTpebutenbCcKkomMy KpeauTty, U3NOXeEHHY B nucbme LIBP
ot 5 maa 2008 r. N 52-T

rapaHTUMHbIA CPOK, €CIIN OH YCTAHOBJEH;

npaeuna u ycnosusa 3addekTMBHOrO M 6He3onacHOro UCMNonb30BaHUS TOBapOB
(pabor, ycnyr);

UHopmaumo 06 asHepreTudeckon adekTMBHOCTM TOBApOB, B OTHOLIEHUU
KOTOPbIX TpeboBaHMEe O Hanuyuu TakoW WHdopMauun onpeneneHo B COOTBETCTBUM C
3akoHofdaTensCcTBOM 006 3HeprocbepexeHMn U O MNOBbLIWEHUN 3HEpPreTUYecKom
apPeKTUBHOCTY,;

CPOK Cnyxbbl WM CPOK roOAHOCTM ToBapoB (paboT), YCTAHOBMNEHHLIN B
COOTBETCTBMM C HACTOSLWMM 3aKOHOM, a TaKke CBedeHUs O HeobXoaMMbIX OEeNCTBUAX
noTpedbuTensa no WUCTeYEHUU YKa3aHHbIX CPOKOB W BO3MOXHbIX MNOCNEACTBUAX Mpwu
HEBbINOSTHEHUN TaKUX LEWCTBUMWA, ecnn ToBapbl (paboTbl) MO WUCTEYEHUU YKa3aHHbIX
CPOKOB NpeaCTaBnAT ONAaCHOCTb ANS XXMU3HW, 300P0Bbs 1 NMYyLLLECTBa NoTpeduTensa nnu
CTAHOBATCSA HEMPUIOOHLIMWU N9 UCMONb30BAHUSA NO HAa3HAYEHWNIO;

agpec (MecToO HaxoXaeHus), UPMEHHOEe HauMeHoBaHue (HanMeHOBaHWe)
n3rotoBuTENA  (MCNONMHWUTENs, npogasua), YMNOSIHOMOYEHHOW OpraHu3aumn  unm
YNONTHOMOYEHHOro MHAVBUAYANbHOro NpeanpuHUMaTerns, UMNnopTepa;

MHopmaumo 06 obszaTenlbHOM NOATBEPXKAEHUN COOTBETCTBUSA TOBaApoB (pabor,
yCnyr), yka3aHHbIX B MyHKTe 4 cTaTby 7 HAacToAWero 3akoHa;
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WHpopMaLMO O npaBunax npodaxu ToBaApOB (BbINOMHEHMs paboT, oKalaHus
yenyr);

yKasaHue Ha KOHKpPeTHOe nunuo, KoTopoe ByaeT BbINONHATL paboTy (okasbiBaTb
ycnyry), u nHcopmaumio O HeEM, €Cnum 3TO MMeeT 3Ha4yeHue, UCXoas M3 XapakTepa
paboTbl (ycnyru);

yKasaHue Ha Mcnorib3oBaHme OHOrpaMm Npu OKa3aHUM pasBrekaTesbHbIX yCcnyr
MCNOSTHUTENSAMWN MY3blKarnbHbIX MPOMU3BELEHW.

Ecnn npuobpetaembln notpebutenem toBap Obin1 B ynoTpebneHun vnu B HEM
YyCTPaHANCSA HeaocTaTok (HegocTaTku), noTpebutento gormkHa 6biTb npegocTaBneHa
NHpopmavLms 06 3aToMm.

FTAPAHT:

O pononHuTenbHbIX TpeboBaHUAX, NPeabsaABAAeMblX K 3TUKETKaM, spribikam 1imbo
nMCTKaM-BKNaplllaM ynakoBaHHbIX MULLEBBLIX NPOAYyKTOB, cM. PepepanbHbii 3aKOH OT
2 auBapst 2000 r. N 29-03

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkm 3 BHEeCeHbI
U3MEHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

3. MHdopmauus, npeaycMoTpeHHas rnyHKTOM 2 HaAcTOsLWen CTaTbW, AOBOANTCSA A0
cBefeHus notpebutenen B TEXHUYECKOW [OKYMEHTauuwu, npunaraemom K ToBapam
(paboTtam, ycnyram), Ha 3TUKETKAx, MapKMPOBKOM UIIM UHLIM CMNOCOBOM, NPUHATLIM AN
OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauma o6 obssaTtensHoOM
NoATBEPXKAEHMM COOTBETCTBUS TOBApOB NpeacTaBnseTca B MNopsiake M cnocobamu,
KOTOpble YCTaHOBMEHbl 3akoHogaTternscTtBoM Poccunckon degepaumm 0 TEXHUYECKOM
perynupoBaHmMM, U BKo4aeT B cebs cBegeHUMss O  HOMepe  OOKYMEHTa,
NOATBEPXAaloLero Takoe COOTBETCTBME, O CPOKE ero AencTBus U 06 opraHmsaumm, ero
BblJaBLLEN.

AG3aL BTOpOW yTpaTus cuny.

WNHdopmaLums 06 naMeHeHusx:

Cm. mekcm ab3aua 8mopo20o

CraTtbs 11. Pexxum paboTbl npoagasua (MCNONHUTENS)
FAPAHT:

CM. DHUMKnonegun n gpyrme KOMMeHTapum K ctatee 11 HacTosdwero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MYHUUMUNANbHbIX OpraHu3auumin TOProsnu,
ObITOBOrO N MHbLIX BUOOB 0BCNyXuBaHUS NoTpebutenen yctaHaBnMBaeTCa NO PeELLUEHUIo
COOTBETCTBEHHO OpPraHOB UCMOSIHUTENBHOW BracTu cybbekToB Poccunckon denepauum
N OpraHoB MECTHOro camoyrnpaBfieHus.

2. Pexnm paboTbl opraHuMsauun, OCYLIECTBNAKWMX AEATENbHOCTb B cdepax
TOProBoro, GbITOBOr0 N UHbLIX BUOOB OBCAYXMBaHUA NoTpedbutenem n He yKasaHHbIX B
nyHkTe 1 HacTodAwen CcTaTtbM, a Takke wuvHAMBMAOYyamNbHbIX MpeanpuHMMaTenen
yCTaHaBMBaETCSA MU CaMOCTOATENbLHO.

3. Pexum pabotel npogasua (MCnonHUTENS) AOBOAUTCA OO0 CBeAEHUs
noTpedutenen n gormkeH COOTBETCTBOBATb YCTAHOBIIEHHOMY.
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MHdopmaumsa 06 usMeHeHusx:

®edepasibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-@3 6 HaumeHo8aHUE 8HECEHbI
U3MEHEHUS

CM. mekcm HaumMeHogaHus 8 rpedbidyuwiel pedakyuu
Cratba 12. OTBETCTBEHHOCTb M3roToBUTENS (MCNONHUTENsA, npogaBua) 3a
HeHagnexaluyto nHgopmauuto o Toape (pabote, ycnyre)
FTAPAHT:
Cwm. QHuuknoneguv n gpyrme KOMMeHTapum K ctatbe 12 HacToswero 3akoHa
NHdbopmaLums 06 naMeHeHusIx:
@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-03 8 nyHkm 1 6HecCeHbI
U3MEHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. Ecnu noTtpebutento He npegocTtaBrieHa BO3MOXHOCTb He3aMensiMTenbHO
NoNyYnTb NPU 3akfloYeHUn O0roBopa WHGopmaumio O ToBape (paboTte, ycnyre), OH
Brnpaee notpeboBaTtb OT npogasua (MCNONHUTENSA) BO3MELLEHUS YObITKOB, MPUYMHEHHbIX
HeOBOCHOBAHHbLIM YKINOHEHWEM OT 3aKSI0MEeHUs JOroBopa, a ecnv JOroBop 3aknioyeH, B
pasyMHbIA CPOK OTKa3aTbCs OT €ro UCNOSTHEHUSA U NoTpeboBaTb BO3BpaTa ynnadeHHon 3a
TOBap CyMMbl 1 BO3MELLLEHNSA OPYrMX YObITKOB.

Mpn oTkasze OT MCMONHEHus AoroBopa noTpedbutenb 006s3aH BO3BpaTUTbL TOBap
(pe3ynbtat paboTbl, ycnyrn, ecnum 9TO BO3MOXHO MO WX XapakTepy) npoaasuy
(ncnonHuTEn!to).

2. lpopasey (MCNOMHUTENbL), He MNPEeAOCTaBMBLUMIA MOKyNaTesnito MNOfHON W
AocToBepHon uHopMauum o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npeayCcMOTPEHHY nyHkTamu 1-4 ctaten 18 wunn nyHktom 1 crtaten 29 Hactoswero
3akoHa, 3a HepocTaTkM ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCMe ero nepegadu
noTpebutento BCneacTeme OTCYTCTBMS Y HErO Takon nHdopmauuu.

3. MNpu npuuvHeHUn Bpeda >XU3HW, 3O0POBLID U MMyLlecTBY noTpebutens
BCrNeaCTBME HenpeaocTaBfeHuss emMy MNOSTHOM M OOCTOBEPHOW WMHGOpMauMm O ToBape
(paboTe, ycnyre) notpebutens BnpaBe noTpeboBaTb BO3MELLEHUS TaKoro Bpeda B
nopsigke, NPeaycMOTPEHHOM cTaThbelr 14 Hactoswero 3akoHa, B TOM YMCIE MOSIHOro
BO3MELLEHNA YObITKOB, MPUYUHEHHbIX NPUPOAHbIM O6bekTaM, HaxogswuMmcs B
cobCcTBEHHOCTM (BriageHumn) notpebutens.

4. Tpu paccmoTpeHun TpeboBaHuM noTpebutens O BO3MeLWeHUUM YObITKOB,
NPUYMHEHHbLIX HEOOCTOBEPHOM WM HEeOOCTAaTOYHO MOSIHOW MHgopmMaunen o ToBape
(paboTe, ycnyre), HeobxooMMO WCXOAUTb W3 NpeanonoxeHna o6 oTcyTCcTBUU Yy
noTpebutensa cneumanbHbIX NO3HAHN O CBOMCTBAX M XapakTepucTukax Toapa (paboTbl,

ycnyru).

WHbopmaLmsi 06 n3MeHeHusIX:

®edeparibHbIM 3akoHom om 21 Oekabpsi 2004 2. N 171-®3 8 HaumeHo8aHUE 8HECEHbI
U3MEHEeHUs

CmMm. mekem HauMeHogaHUus 8 npeodbidywel pedakyuu
Ctatbsa 13. OTBETCTBEHHOCTb M3roToBUTENA  (MCNOMHWUTENS, NpodaBua,
YNOSTHOMOYEHHOW OpraHmnsaumm Unn yrnosiHOMOYEHHOrO0 WUHAMBUAYANbHOMO
npeanpuHuMaTens, nmnopTepa) 3a HapyLleHne npas notpedbutenen
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FTAPAHT:
CM. SQHumknoneann n apyrme KOMMeHTapum K ctatbe 13 HacToswero 3akoHa

NHdbopmaLums 06 naMeHeHunsIx:
®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-0®3 8 nyHkm 1 6HecCeHbI
U3MeHeHuUs

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
1. 3a HapyweHue npaB noTpebutenen U3rotoBuTenb (UCNONHUTENb, Npoaasel,
YNOSTHOMOYEHHas opraHunsaums nnm YNOSTHOMOYEHHbIN NHOMBMAYaNbHbIN
npegnpuHUMaTenb, MMMNOPTEP) HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI 3aKOHOM
N1 OOroBOPOM.

MHdopmaums 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHKm 2 u3roxeH 8 Ho8oU
pedakuyuu

CmM. mekecm rniyHkma 8 rpedbidywel pedakuyuu
2. Ecnn MHOEe He yCTaHOBSIEHO 3aKOHOM, YObITKM, MPUYUHEHHble noTpebutento,
nognexaTt BO3MELLEHUIO B MOSIHOM CyMMeE CBEpX HEYCTOWMKW (NeHu), yCTaHOBIIEHHOW
3aKOHOM W JOrOBOPOM.

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkm 3 BHEeCeHbI
U3MEHEHUS

CmM. mekcm niyHkma 8 ripedbidywel pedakuyuu
3. Ynnata Heyctouku (neHn) wn Bo3MmelleHne YObLITKOB He ocBoboxgarT

n3rotoBuTeNa  (MCNonHUTEns, npogasua, YMOMHOMOYEHHYK  OpraHuM3aumio  Unu
YNOSTHOMOYEHHOrO MHAVBUAYANbHOrO NpeanpuHUMaTensi, nmnoptepa) OT WUCMONHEHUs
BO3JIOXXEHHbIX Ha HEro 0bs3aTeNnbLCTB B HAType nepeq notpebutenem.

WHdopmaLmsi 06 naMeHeHusIX:

®edepasibHbIM 3akoHOM om 21 Oekabpss 2004 2. N 171-®3 6 nyHKkm 4 eHecCeHbI

U3MeHeHuUs1

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
4. NarotoBuTenb (UCNONHUTENb, NpoAdasel, YNONIHOMOYEHHas opraHu3aums unu
YNOMHOMOYEHHbI MHAMBUAYANbHLIN NpeanpuHUMaTenb, nMnopTep) ocBoboxaaeTcs oT
OTBETCTBEHHOCTM 3a HEUCMNONHEeHne 06a3aTenbCTB UK 3a HeHaanexawlee UCNofIHeHue
00a3aTenbCTB, €Criv JOKaXeT, YTO HeUCNONHeHne 0653aTenbCTB UM UX HEHaanexatlee
MCNOSTHEHME TMPOM3OLWINIO BCNEeACTBME HENpPeodoSIMMOM CuMbl, a TaKkKe MO WHbIM
OCHOBaHMWAM, NPeayCMOTPEHHbIM 3aKOHOM.

WHdopmaLumsi 06 naMeHeHusIx:

QedepasibHbiM 3akoHOM om 21 Oekabpss 2004 2. N 171-®3 8 nyHkm 5 6HeCeHbI
U3MEHEHUS

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
5. TpeboBaHua notpebutena ob ynnate HeycTonKu (neHu), NpeaycMoTpeHHOM
3aKoHOM MNU JOroBOPOM, NoAsiexaTt yooBfEeTBOPEHUIO U3rOTOBUTESNEM (MCMNONHUTENEM,
npogasLOM, YMNOMTHOMOYEHHOW OopraHu3aunen UM ynosIHOMOYEHHbIM MHAUBUAYaNbHbIM
npegnpuHuMaTenem, UMNopTepom) B 4OOPOBOSIbHOM NOPSAKE.

WHdopmaLmsi 06 n3MeHeHusIX:
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®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 6 nyHKkm 6 6HeceHbl
U3MeHeHuUsl

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

6. lNpu ypooBneTBOpeHMM cyaoM TpeboBaHU nNOTpeduTens, YCTaHOBMNEHHbIX
3aKOHOM, Cy[ B3bICKMBAET C U3roTOBUTENS (MCNONHUTENS, NpoAasLua, YNONHOMOYEHHON
opraHusaumm unm ynosiHOMOYEHHOro MHOMBUAYANbLHOrO npeanpuHUMaTens, umnopTtepa)
3a HecobntogeHne B [OOpPOBONBHOM  MOPsSAKE  YAOBNETBOPEHUs  TpeboBaHUN
notpebutens wrpacd B pasamepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXXOEHHON Cya0M
B NONb3y noTpebutens.

Ecnn ¢ 3asBneHuem B 3awmty npaB notpebutens BbICTynalT OOLLECTBEHHblE
obbeavHeHnss notpebutenenm (Mx accouuaumm, COK3bl) WM OpraHbl  MECTHOro
camMoynpasrieHns, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOMO LUTpada nepedncnsaiTcs
yKa3aHHbIM 06begMHEHUAM (MX accoumaumsim, cCor3am) Unn opraHam.

Cratba 14. WmyuwecTBeHHasi OTBETCTBEHHOCTb 3a Bpend, MNPUYMHEHHbIN
BCreAcTBMeE HegoCTaTKoOB ToBapa (paboTbl, yCcryri)
FTAPAHT:
CM. SHumknoneaun n apyrme KOMMeHTapum K ctatbe 14 HacToswero 3akoHa

1. Bpen, nNPUYUHEHHBIA XW3HKW, 300POBbID WMNU  UMYLLECTBY noTpedbutens
BCNeACTBNE KOHCTPYKTMBHbIX, MPOM3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEAOCTATKOB
ToBapa (paboTbl, ycryru), NOANEXNT BO3MELLEHUIO B MOSTHOM 0b6beMe.

2. TlpaBo TpeboBaTb BO3MelleHUs Bpeda, MPUYMHEHHOrO BCreacTeue
HegocTaTkoB ToBapa (paboTbl, ycnyru), npu3HaetTcsas 3a nodbiM  NOTEPNEBLUMM
He3aBUCUMO OT TOro, COCTOS/T OH B [OOrOBOPHbLIX OTHOLWEHUAX C MpoaaBLOM
(ncnonHUTENEM) UK HeT.

WNHopmaums 06 naMeHeHusx:
®edepasibHbiM 3akoHomM om 17 dekabpsi 1999 a. N 212-®3 e nyHkm 3 6HecCeHbI
U3MEHEeHUS

Cm. mekem rniyHKma 8 rpedbioyuwel pedakyuu

3. Bpea, NpWYMHEHHBIM XWU3HW, 300POBbD UMW  UMyLLecTBY noTpebutens,
NOANIEXNUT BO3MELLEHMIO, €CNU Bped MNpPUYMHEH B TEYEeHMEe YCTaHOBMEHHOro Ccpoka
cnyx6bl UM cpoka rogHocTn ToBapa (paboTol).

Ecnn Ha ToBap (pe3ynbTaTt paboThl) AormKeH ObITb YCTAHOBNEH B COOTBETCTBMU C
nyHKTamu 2, 4 ctatbn 5 HacToswero 3akoHa Cpok crnyx6bl UM CPOK FOAHOCTU, HO OH He
yCTaHOBMNEeH, nmMbo notpebutento He Obina npegocTtaBrieHa MofiHas U OOCTOBEpHas
MHoOpMaLMst O Cpoke cnyxbbl MNKU Cpoke rogHocTn, nNubo notpebutenb He Obin
NPONH(OPMUPOBAH O HEOBXOANMbBIX OENCTBUSX NO UCTEYEHUN CPOKa CrY>XObl MNK Cpoka
rOOHOCTM N BO3MOXHbIX MOCMEACTBUSAX MPU HEBLINOSTHEHMM yKa3aHHbIX AeUCTBUN, NMbo
ToBap (pe3ynbTaT paboTbl) NO UCTEYEHMM ITUX CPOKOB MpPeAcTaBnsieT OnacHOCTb ANiS
XW3HW W 300pOBbS, Bpen MOANEXWUT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHWU ero
NPUYMHEHMS.

Ecnn B cooTBeTCcTBMM C MyHKTOM 1 cTaTbh 5 HacTosAwero 3akoHa U3roToBUTESb
(ucnonHUTEnNb) He ycTaHOBWMN Ha ToBap (paboTy) cpok cnyxObl, Bped noanexut
BO3MELLLEHNIO B Crydae ero npuivHeHnst B Te4eHne OecAaTn NeT co AHA nepegayn Toeapa
(paboTbl) noTpebuTento, a ecnn AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl
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N3roToBMneHnsa ToBapa (OKOHYaHNS BbINOSTHEHUS paboThl).

Bpen, npuynHEHHbIV BCreAcTBME HeOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHUIO
NpoAaBLOM UM N3roToBMUTENEM TOBapa Nno BbIGOpy NoTepnesLUEero.

Bpen, nNpuynHEHHbIM BCReacTBME HeOocTaTKoB paboTbl MAW yCnyru, MOANEXUT
BO3MELLLEHWNIO UCMONHUTENEM.

4. N3rotoBuTenb (UCNONMHUTENb) HECET OTBETCTBEHHOCTbL 3a BpeAd, MPUYMHEHHbIN
XW3HW, 340pPOBbKD UMM MMyLLECTBY MNOTpedbuTenda B CBA3WM C  WUCMNOSNb30BaHWEM
mMaTepuanoB, 060pyaoOBaHWSA, WHCTPYMEHTOB W WHbIX CPeAcTB, Heobxoaumbix Ans
NPOM3BOACTBa TOBApOB (BbIMNOSIHEHNA paboT, oKasaHwsa ycnyr), He3aBMCUMO OT TOrO,
MO3BOMSAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUI BbISIBUTb X O0COBble CBOMCTBA U
HerT.

5. NarotoBuTenb (MCNonHUTENDb, NpoAaBeL) 0cBObBOXaaeTCs OT OTBETCTBEHHOCTM,
€CNn JOoKaXeT, YTO Bpes NPUYUHEH BCNEACTBME HEMPEOAONIMMON CUIbl UM HapYLUEHWS
notpebutenem YCTAHOBSIEHHbIX  NpaBwI NCNosib30BaHmS, XpaHeHns nnm
TpaHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiMm 3akoHom 21 Oekabpss 2004 2. N 171-@3 8 cmambio 15 6HeceHbI
U3MEHEeHUs

Cm. mekem cmambu 8 rpedbidyweu pedakyuu
Crartbsa 15. KomneHcaunsa moparnbHoro Bpeaa
FTAPAHT:

CM. DHUmMKnonegun n gpyrne KOMMeHTapum K ctatbe 15 HacToswero 3akoHa

MopanbHbiA  Bpen, MPUYMHEHHbIN noTpebuTtento BCNeACTBME  HapyLleHus
n3rotoButenemMm (MCNosHUTENEM, MNpPoLaBLOM, YMNOMHOMOYEHHOW OpraHuM3aunen unm
YNONIHOMOYEHHbIM  MHOMBMAYaNbHBIM  MpeanpuHMMmaTenemM, UMMNOPTEPOM)  npas
noTpedbutens, nNpegyCMOTPEHHbIX 3akoHaMu W NpaBoOBbIMW  akTaMu Poccumnckom
degepaunn, perynupyrowMmMmm OTHOLIEHMA B obnactyu 3awuTbl npaB notpebutenen,
NoaneXuT KOMMEHCAUUM nNPUYNMHUTENEM Bpeda npu Hanuumm ero BuHbL. Pasmep
KOMneHcauMm MopanbHOro Bpefa onpefendercs CyaoM M He 3aBUCUT OT pasmepa
BO3MELLEHNSA UMYLLLECTBEHHOMO Bpeaa.

KoMmneHcaumnsa mopanbHOro Bpega OCYLLECTBISIETCA HE3ABUCMMO OT BO3MELLEHUS
MMYLLLIECTBEHHOIO Bpeaa U NOHECEHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HegencTBuTenbHOCTb YCNOBUW [OroBopa, YLEeMAAWUX npasa
notpeburens
FTAPAHT:

CM. DHUmMKnonegun n gpyrne KOMMeHTapum K ctatee 16 HacTosLero 3akoHa
1. YcnoBus pgoroBopa, yuwemnsawuwme npaa notpebutens nNo CpaBHEHUIO C
npasusiamu, ycTaHOBSIEHHbIMX 3aKOHaAMU UMW UHbIMK NPaBOBbIMM akTamu Poccuinckon
depnepaumn B obnacTtui 3alwmnTbl npae noTpebutenen, NpU3HaTCsa HeAENCTBUTENBHLIMMN.
Ecnun B pesynbTaTe UCNONHEHUs OOroBOpa, YLWEMAKLWEro npaesa notpedurens, y
Hero BO3HUKNKN YObITKM, OHW noasiexaT BO3MELLEHUIO MU3roTOBUTESNEM (UCMOSTHUTENEM,
npoAasBLOM) B MONIHOM Oobbeme.

WHdopmaLums 06 naMeHeHusx:
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®edeparbHbIM 3akoHoMm 21 dekabps 2004 2. N 171-®3 8 nyHKm 2 8HECEHbI USMEHEHUS

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
2. 3anpelwaetca obycrnosnueaTtb nNpuobpeTeHne oAHUX ToBapoB (paboT, ycnyr)
o6s3aTenbHbIM NpMobpeTeHnem UHbIX ToBapoB (paboT, ycnyr). YO6bITKA, NPpUYMHEHHbIE
noTpedbuTento BCNEACTBME HapyweHust ero npaBa Ha cBO6OAHbIA BbIOOP TOBapoOB
(paboT, ycnyr), Bo3aMeLLaoTCca NpoaasLoM (MCNONHUTENEM) B MOSIHOM ob6beMe.
3anpewaetca obycnosnueaTtb yOoBneTBopeHne TpeboBaHui noTpebutenen,
npeabsaBnseMblX B TeYEeHME [apaHTUMHOIO CpOKa, YCMOBUSAMW, HE CBHA3AHHBbIMU C
HefoCTaTKaMu ToBapoB (paboT, ycnyr).
NHdbopmaLums 06 naMeHeHusIx:
®edeparbHbiM 3akoHomM om 21 dekabpsi 2013 e. N 363-®3 8 rnyHkm 3 6HeCeHbI
usMeHeHusi, ecmynaruwue 8 cusy ¢ 1 uronsa 2014 a.

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu

3. MNMpopasey (ncnonHuTenb) He BnpaBe 6e3 cornacus noTpedbutensa BbINOMHATb
AononHuTenbHble paboTtbl, ycnyrm 3a nnaty. [loTpebutenb BnpaBe oTKasaTbCA OT
onnartbl Takux paboT (ycnyr), a ecrnv oHu onna4veHbl, noTpebuTtens Bnpaese noTpedoBaTtb
OT npogasua (MCNoNHUTENS) BO3BpaTa ynnadyeHHon cyMmmbl. Cornacue notpebutens Ha
BbINOSTHEHME [[OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcs npogaBLoOM
(ncnonHuTenem) B NUCbMEHHOW hopMe, eCiin MHOE He NpefyCMOTPEHO denepanbHbIM
3aKOHOM.

MHdopmaums 06 u3MeHeHUsX:

®edepanbHbiM 3akoHomM om & mas 2014 2. N 112-®3 nHacmoswuli 3akoH OorosiHeH
cmambel 16.1

Cratba 16.1. ®opmbl M NOPSAAOK onnaTbl NpM Npogaxe ToBapoB (BbIMOMHEHMU

paboT, okazaHuM ycnyr)

FTAPAHT:
CM. KommeHTapun Kk ctaTbe 16.1 HacTosLwero 3akoHa
WHdopmaLums 06 naMmeHeHusx:
®eldeparibHbiM 3akoHoM om 1 mas 2017 e. N88-®3 nynkm 1 cmambu 16.1
Hacmosiuwe20 3aKkoHa U3/10XXeH 8 Hogou pedakuuu, ecmynarowel 8 cury ¢ 1 okmsabpsi
2017 a.

Cm. mekem riyHkma e 6yoywel pedakyuu

Q®edeparsibHbiM 3akoHOM om 3 utonia 2016 2. N 265-®3 e nyHkm 1 cmambu 16.1
Hacmosiuje20 3aKkoHa 8HeCeHbl U3MEeHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. MNpopasey, (McnonHuTenb) ob6s3aH obecnevunTb BO3MOXHOCTb OnflaTbl TOBApOB
(pabot, ycnyr) nyteM MCNONb30BaHWUS HaUMOHANbHbBIX MNAATEXHbIX MHCTPYMEHTOB, a
TaKKe Hann4yHbIX pac4eToB Mo BbiIbopy noTpedbutens.

O65a3aHHOCTb 0b6ecneynTb BO3MOXHOCTb oOnnaTtbl ToBapoB (paboT, ycnyr) c
MCNOSIb30BaHNEM HaUWOHANbHbIX MATEXHbIX MHCTPYMEHTOB B paMKax HauMOHanbHOW
CUCTEMbI NIIATEXHbIX KapT HE pacnpocTpaHseTca Ha CybbekToB npeanpuHMMaTebCKon
OEATENbHOCTN, Y KOTOPbIX [AOXO4 OT OCYLWECTBAEHUa npeanpuHUMaTenbCKomn
AEeATENbHOCTN, onpedensdembln B MNopsake, YCTaHOBMAEHHOM 3aKOHO4ATENbCTBOM


http://ivo.garant.ru/document?id=12038155&sub=111
http://ivo.garant.ru/document?id=3900266&sub=1602
http://ivo.garant.ru/document?id=70444888&sub=102
http://ivo.garant.ru/document?id=70444888&sub=12
http://ivo.garant.ru/document?id=70548970&sub=3
http://ivo.garant.ru/document?id=71566856&sub=1
http://ivo.garant.ru/document?id=71566856&sub=32
http://ivo.garant.ru/document?id=57325387&sub=16011
http://ivo.garant.ru/document?id=71334984&sub=2
http://ivo.garant.ru/document?id=57314146&sub=16011
http://ivo.garant.ru/document?id=10800200&sub=1

Poccunckon degepauum o Hanorax u cbopax, 3a NpeaLecTBYHOLWMA KaneHgapHbli rog
He npeBblWaeT npefernbHble 3HavyeHud, yctaHoBneHHble paButenscTBoM Poccumckomn
denepaumn ona MUKpONpeanpusaTui.

FTAPAHT:

O6 oTBETCTBEHHOCTM 3a HEUCMOSTHEHME YKa3aHHOW 06s3aHHOCTM cM. KOAlT PO

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BoauTbCA noTpebutenem B
COOTBETCTBMM C YKaszaHnemM npogasua (MCNoSTHUTENS) NyTEM pacydeToB Yepes3 CyObeKToB
HaUMOHaNbLHOW NMaTeXHOMW CUCTEMbI, OCYLLECTBIISALWNX OKa3aHWe NnaTeXHbIX YCryr B
COOTBETCTBMM C 3akoHopaTensctBom Poccuinckon dPepepaumm 0O HauMOHaNbHOM
nnaTeXXHon cucteme, ecrnim MHoe He YCTaHOBIIEHO beeparibHbIMU 3aKOHaMU UNU UHbIMU
HOpMaTUBHLIMU NpaBoBbIMN akTaMu Poccurckon degepaumn.

3. lMpn onnate TOBapoB (paboT, ycnyr) HanM4YHbIMKM LEHEXHbIMWU CpeacTBaMm
obsi3aTenbcTBa notpebutensa nepen npodasuoM (MCMONHUTENEM) MO onnaTe TOBapoOB
(paboT, ycnyr) cunTaroTCsl UCMNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHWUSA HalnW4YHbIX OEHEeXHbIX CpeacTB npodasuy (McnonHuTento) nmnbo
nnaTteXxHoMmy areHTy (cybareHTy), ocywecTBnawwemMy OedTeNlbHOCTb MNo npuemy
nnartexen U3anNYeckKnx nuL.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoga NpPeaoCTaBnsEMbIX
noTpedbuTenem HanuyHblX [OeHEeXHbIX cpeacTB 6e3 OTKpbITMA ©OaHKOBCKOro cveTa
obsasatenbcTBa noTpedbutens nepen npoaasLOM (MCMOMHUTENEM) MO onsiate TOBapoB
(paboT, ycnyr) cunTaroTCs UCMNOSNTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHeceHua noTpebutenemM HanuyHblX [OEHEeXHbIX CpeacTB  KpeauTHOW
opraHmsaumm nnbo GaHKOBCKOMY MnaTexXHOMy areHTy (cybareHTy), OCyLLueCTBASALWUM
OesTeNbHOCTb B COOTBETCTBMW C 3akoHogartesnbctBoM Poccunckon depepauum o
HaUMOHaNbHOW NNATEXHOW CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) NyTeMm nepeBoda AEHEeXHbIX CPeacTB B
pamMKkax npuMeHsiemblx dopm 6e3HannyHbiXx pacyeToB obsi3aTenbcTBa noTpebutens
nepen npogaBUOM (MCNOMHUTENEM) NO onnaTe ToBapoB (paboT, ycnyr) cuuTaroTcs
NCMOMHEHHbIMN B CyMME, yKa3aHHOM B pacropsXeHuu O nepeBoae OEHEXHbIX CpeacTs, C
MOMEHTa NOATBEPXOEHUS ero MUCMNOoSIHEHNA obcnyxuBatoLwen notpebutena KpeguTHON
opraHusauuen.

4. MNpun onnate ToBapoB (paboT, ycnyr) npogaBuy (MCNONHUTENIO) 3arnpeLLeHo
yCTaHaBnuBaTb B OTHOLLUEHMM OLHOrO BMAa ToBapoB (paboT, ycrnyr) pasnnyHble LeHbl B
3aBMCUMOCTM OT cnocoba mx onsiatbl NOCPEACTBOM HaASNMYHbIX pacyeToB UK B paMKax
npUMeHsieMbiX (bopm Be3HannyHbIX pac4eToB.

5. TlpogaBey (McnonHWTENb) HeceT OTBETCTBEHHOCTb 3a BO3HUKLWINE Y
noTpedbutens yObITKA, BbI3BaHHble HapylleHuem TpeboBaHUN MyHKTa 1 HacTosLWen
cTaTtbu.

CraTtbsa 17. CynebHas 3awuTa npas notpebutenemn
FAPAHT:

CM. DHUMKnonegun n gpyrme KOMMeHTapum K ctatee 17 HacToswero 3akoHa

O paccMoTpeHun cyaamu rpaxaaHckux Aen rno crnopam o 3awute npae notpebutenen
cM. noctaHosrieHue NneHyma BepxoBHoro Cyga P® ot 28 uioHa 2012 r. N 17
1. 3awwmTa npaB notpebutenen ocywecTBnsaeTca CyaoM.

WHdopmaLums 06 naMeHeHusx:
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@®edeparnbHbiM 3akoHom 21 Oekabps 2004 2. N 171-®3 nyHKm 2 U3/10XKeH 8 HOo8oU
pedakuyuu

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

2. Uckn o 3awmte npaB notpebutenen MoryT ObiTb nNpeabsBneHbl Mo BbIGOpy
ncTua B cyg no MecTy:

HaXOXOEHNA opraHuM3aumm, a ecnu OTBETYMKOM SBNSETCS WHAMBUAYalTbHbIN
npeanpuHUMaTenb, - ero XXUTenbCTBa;

XUTtenbcTBa unu npedbiBaHNA NCTLA;

3aKSYeHNs UM UCNOoNHEeHNa Jorosopa.

Ecnv uck Kk opraHuMsaumm BbITeKaeT U3 JedTenbHOCTM ee unuana wunu
npeacTaBuTENbCTBA, OH MOXET ObiTb NpeabsBrieH B Cyd MO MECTy HaxOXOeHusa ee
dunvana unu npeacraBUTeNnbCTBA.

NHdbopmaLums 06 naMeHeHusIx:
®edeparnbHbiM 3akoHom om 18 uronsa 2011 2. N 242-@3 nyHKm 3 U3/10)keH 8 Ho8oU
pedakuyuu, ecmynaruwel 6 cuny ¢ 1 asaycma 2011 e.

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
3. lNoTpebutenn, WHbIE WCTUbI MO WCKaM, CBS3aHHbIM C HapyLeHWeM npaB
noTpebutenen, ocsoboXxgatoTca OT ynraTtbl rocy4apCTBEHHOM MOLUSIMHBI B COOTBETCTBUM
C 3akoHogaTenbcTBoM Poccunckon depepaunmn o Hanorax un cbopax.

Mnaga ll. 3awmTa npaB noTpedbuTenen npu npoaaxe ToBapoB NoTpeduTensam

FAPAHT:
Cwm. cxemy "3awmta npaB notpedbutenen npu npogaxke ToBapoB”

WHdopmaLumsi 06 naMeHeHusIx:

®edeparbHbIM 3aKOHOM om 25 okmsbps 2007 e. N 234-®3 6 HaumMeHo8aHUE BHECEHbI
UBMEHEHUS, ecmyrnarmuwue 8 cusly Mo UCMeYeHUU copoka namu OHel nocrne OHS
ogbuyuarnbHo20 onybrukosaHusi Ha3gaHHO20 PedepasibHO20 3aKOHa

CM. mekcm HaumeHogaHUs 8 rpedbidyuwel pedakyuu
CraTbs 18. [NpaBa noTpebutens npm obHapy>xeHun B ToBape HeJOCTaTKOB
FTAPAHT:

CM. SHuumknoneaun n apyrme KOMMeHTapum K ctatbe 18 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:

@®edeparbHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHKkm 1 6HecCeHbI
U3BMEHEHUsI, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsamu OHel rocrne OHs
oguyuansHoz2o onybrukoeaHusi Ha3gaHHo020 ®edepasibHO20 3aKOHa

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
1. MNoTpebutenb B cnyyae obHapyXeHWst B TOBape HeOoCTaTKOB, €CrM OHU He
ObIIn OroBopeHbI NpoaaBLOM, NO CBOEMY BbI6OpY BrnpaBse:
notpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX Xe mogenu mn (unu)
apTukyna);
noTpeboBaTb 3aMeHbl HAa TaKOW >Xe ToBap APYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLUUM NepepacHeToOM MOKYMNHOWN LiEHbI;
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notpeboBaTb COPA3MEPHOro YMEHbLUEHWS NOKYNHOW LiEHbI;

notpeboBatb He3zameanuTernbHOro 6e3BO3Me3QHOr0 YCTPaHEHWs HeOOoCTaTKOB
TOBapa unM BO3MELLEHNA pacxXOdoB Ha MX uchnpasneHne notpebutenem nnu TpeTbum
nnuom;

oTKasaTbCA OT MCMOMHEeHUs OoroBopa Kynnu-npodaxu n notpebosaTb BO3BpaTa
ynnavyeHHoM 3a ToBap cymMmmbl. [1o TpeboBaHuMio NpoAdaBLa M 3a ero cveT notpebutenn
OOJDKEH BO3BPaTUTb TOBap C HegoCTaTKaMMw.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOINO0 BO3MELLEHUS
yObITKOB, NPUYMHEHHbBIX €My BCNEeACTBME MPOAaXW ToBapa HeHagnexallero kadyecrtsa.
YObITKM BO3MELLATCA B CPOKM, YCTAHOBMNEHHble HaACcTosAWMM  3akoHoM  Ans
yAOBNETBOPEHNA COOTBETCTBYHOLWMX TpeboBaHuin noTpebutens.

B oTHOWEHUN TeXHNYECKM CITOXKHOro ToBapa notpebutens B criydae obHapyxeHus
B HEM HeJOoCTaTKOB BrpaBe OTKa3aTbCA OT WMCMOSIHEHMS OOroBOpa Kynmu-npogaxu w
notpeboBaTtb BO3BpaTa YMNSAYeHHOW 3a TakoW ToBap CyMMmbl nMbBO npeabsBUTb
TpeboBaHMe O ero 3amMeHe Ha ToBap 3TOM e Mapku (Mogenun, apTUKyna) UM Ha Takown
Xe ToBap ApyroM mapku (Mogenu, apTukyna) C COOTBETCTBYHLUMM MepepacyeToM
MOKYMHOW LieHbl B TedeHne NATHaguaTu AHEW CO AHA nepefadn noTpedbuTento Takoro
ToBapa. 1o ncteyeHmmn aToro cpoka ykasaHHble TpeboBaHus noanexaT yaoBNeTBOPEHNIO
B OAHOM 13 CrneayoLwmnx cnyyaes:

obHapyXeHune CyLeCTBEHHOIo HegocTaTka ToOBapa;

HapyLleHNne YCTaHOBSIEHHbIX HACTOAWMM  3aKOHOM  CPOKOB  YCTpaHeHus
HeJoCTaTKoB TOBapa;

HEBO3MOXHOCTb MCMOSfb30BaHMSA TOBapa B TEYEHMEe KaX4oro roga rapaHTUMHOIO
cCpoka B COBOKynHOCTM ©Oonee 4yeMm TpuauaTb [OHEW BCNeACTBME HEOLHOKPATHOrO
yCTPaHEeHUs ero pasfinyHblX HeJOCTaTKOB.

[MepeyeHb TEXHUYECKM CrOXHbIX TOBaApoB YyTBepxaaeTtcs [lpaBuTenbLCTBOM
Poccuinckon degepaunn.

WHdopmaLuusi 06 usMeHeHUsIX:

@®edeparsibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-03 8 rnyHKm 2 6HeCeHb!
U3MeHeHuUs1

Cm. mekem rniyHKma 8 rpedbioyuwel pedakyuu
2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacToOSWEN CTaTbMl, NPeabABSOTCS

noTpedutenem npogasuy nNMB0 yNONHOMOYEHHOW OpraHM3aunn UNuU yrnorHOMOYEHHOMY
MHOMBMAOYaNbHOMY NpeanpuHUMaTento.

WHdopmaumsi 06 n3MeHeHusIX:

@edeparsibHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-03 6 nyHkm 3 6HeCeHb!

U3MEHEeHUs, ecmyrnarnuwue 6 cusy o ucmeyeHuu copoka nsamu OHel rocre OHs

ohuyuarnbHo20 onybriukoeaHusi HazgaHHO20 PedeparibHO20 3aKoHa

CM. mekcm rniyHKkma 8 rpedbidywel pedakuuu
3. MNoTpebutens Bnpaee npeabsaBUTb TpebOBaHMSA, ykadaHHble B ab3alax BTOPOM
N NATOM MyHKTa 1 HacTosWen cTtaTbW, U3rOTOBUTESO, YMNOSIHOMOYEHHOW OpraHu3aumm
NN YNONTHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTesto, UMnopTepy.
Bmecto npeabsaBneHuss atux TpeboBaHui noTpebuTenb BhnpaBe BO3BPaATUTL
NM3roTOBUTENIO WNWU MMMNOPTEPY TOBAp HeHaanexallero kadyectBa W notpeboBaTb
BO3BpaTa ynfnadeHHoN 3a HEro CyMMbI.
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4. Ytpatun cuny.

MHdopmaumsa 06 naMeHeHusX:
Cm. mekem riyHkKma 4

®edepasibHbiM 3akoHoM om 25 okmsibpss 2007 e. N 234-®O3 6 nyHKm 5 6HEeCeHb!
U3BMEHEHUs, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka namu OHel rnocrne OHs
oguyuarnbHo20 orybrukosaHusi Ha3gaHH020 PedepaslbHO20 3aKOHa

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

5. OtcytctBMe y noTpebutens KaccoBOoro wunM TOBApPHOro 4eka NMBO WHOro
AOKyMeHTa, yOOCTOBepsoWwmMx (akT M ycrnoBus MOKYMKM ToBapa, He sABnseTcs
OCHOBaHMeM [Jis OTKa3a B y4OBMeTBOpeHun ero TpeboBaHui.

FAPAHT:

B cootBetctBUM co cTtatben 493 K PO otcytctBue y noTpedbutens ykasaHHbIX
AOKYMEHTOB He NuLaeT ero BO3MOXHOCTU CCbINaTbCH Ha CBUAETENbCKME MOKa3aHnAa B
nogTBepXaeHne 3akniyeHns 4orosopa

MpopaseLl (M3roToBUTENDb), YNONHOMOYEHHAs opraHn3aunsa Unu yrnosiHOMOYEHHbIN
UHOuBMOYanNbHbIA  NpeanpuHMMmaTenb,  wuMmnoptep  00s3aHbl  NPUHATE  ToBap
HeHaanexawlero kKadectsa y noTpedbutens M B criydae HeoOXO4MMOCTU NPOBECTU
NpoBepKy kayecTBa ToBapa. [MoTpebuTenb BnpaBe y4yacTBoBaTb B NPOBepKe KayecTBa
ToBapa.

B cnyyae cnopa 0 npuynHax BO3HWKHOBEHWSI HeLOCTATKOB ToBapa npoasel
(n3rotoBuTeEnb), YNOSTHOMOYEHHas opraHumsauyms nnm YNOSTHOMOYEHHbIN
NHOVBMOYanNbHbIM NpeanpuHMMmaTenb, nmnopTep o6a3aHbl NPOBECTM 3KCNepTU3y ToBapa
3a CBOM cYeT. JKcnepTusa ToBapa NpoOBOAUTCA B CPOKWM, yCTaHOBMEHHbIE cTaTbsamu 20,
21 n 22 Hactosiwero 3akoHa Ans yOooBNeTBOPEeHUs COOTBETCTBYHOLMX TpeboBaHUM
notpedbutens. lNoTpebutens BnpaBe nNpUCYTCTBOBATb MpPWU MNPOBEOEHUN 3KCNEPTU3bI
TOBapa W B Criydae Hecornacusa C ee pesynbTaTaMy OCMOPUTb 3aKMlovYeHWe Takou
aKcnepTu3bl B cyaebHOM nopsiake.

Ecnn B pesynbtate akcneptusbl TOoBapa YCTAHOBIIEHO, YTO €ro HegocTaTku
BO3HVKNM  BCneacrTeMe O6CTOATENbCTB, 3a KOTOpble He OTBevYaeT npoaasel
(n3rotoBuTenb), noTpedbutens o06s3aH BO3MECTUTb nNpodaBuy  (M3roTOBUTENIO),
YNONMHOMOYEHHON opraHusauumu nnm YNOSTHOMOYEHHOMY NHOMBMOYaNbHOMY
npegnpuHUMaTento, MMNOPTEPY pacxodbl Ha npoBefeHWe JKCNepTusbl, a Takxke
CBSI3aHHblEe C ee NPOBEeAEHNEM pacXodbl HA XpaHeHWe U TPaHCNOPTUPOBKY ToBapa.

WHdopmaLmsi 06 naMeHeHusIX:
®eldeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-@3 8 rnyHkm 6 6HecCeHbl
U3MEHEeHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

6. MpopaseL (n3rotoBuTeEnb), YyNorIHOMOYeHHas opraHusauus nnm
YNONMHOMOYEHHbIN  MHAMBUAOYASbHLIM - NpeanpuHUMaTesnlb, UMMNopTep OTBevyaeT 3a
HeJoCTaTkM ToBapa, Ha KOTOPbIN HE YCTAHOBMNEH rapaHTUNHBIA CPOK, ecnun notTpebutens
AOKaXXeT, YTO OHM BO3HMKNM OO0 nepedadn ToBapa noTpedbutento unv no npuynHam,
BO3HUKLLUNM A0 3TOr0 MOMEHTA.

B oTHOoweHun TOBapa, Ha KOTOPbLIN YCTAHOBMEH rapaHTUWHbLIA CPOK, Npoaasel,
(nsrotoBuTeEsnb), ynornHoMo4yeHHas opraHusauyus nnm YNOSTHOMOYEHHbIN
MHOMBMAOYaNbHbIN NpeanpuHUMaTeSlb, UMNOPTEP OTBeYaeT 3a HedoCTaTkM ToBapa, ecnm


http://ivo.garant.ru/document?id=12056685&sub=1044
http://ivo.garant.ru/document?id=5129539&sub=1804
http://ivo.garant.ru/document?id=12056685&sub=1045
http://ivo.garant.ru/document?id=12056685&sub=4
http://ivo.garant.ru/document?id=12156685&sub=0
http://ivo.garant.ru/document?id=5129539&sub=1805
http://ivo.garant.ru/document?id=70094860&sub=43
http://ivo.garant.ru/document?id=10064072&sub=493
http://ivo.garant.ru/document?id=36956&sub=0
http://ivo.garant.ru/document?id=12038155&sub=113009
http://ivo.garant.ru/document?id=3900266&sub=18006

He [JOKaeT, YTO OHM BO3HUKNW MNocne nepefayn ToBapa noTpebuTento BcneacTeue
HapyLeHnsa notpebutenem npasuil UCMNOMb30OBAHUSA, XPaAHEHUS UKW TPAHCNOPTUPOBKU
ToBapa, 4ENCTBUN TPETbUX NN, U HENPEOAOSTUMON CUSTbI.

NHdbopmaLums 06 naMeHeHusIx:

®edeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 nnyHKm 7 u3/10XXKeH 8 Hogou

pedakuyuu

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

7. [octaBka KpynHorabapuTHOro TOBapa W ToOBapa BecoMm Oonee ndaATH
KMNOrpamMMoB [N PEMOHTA, YUEHKW, 3ameHbl n (unm) BO3BpaT MX noTpebutento
OCYLLECTBMIAKTCA CunaMm M 3a cyeT npogaBua (M3roToBuTENSd, YMNOSIHOMOYEHHOM
opraHu3aumm nnn ynonHOMOYEHHOro MHAMBMAYaNbHOIo NpeanpuHMMmaTens, umnoprtepa).
B cnyyae HeucnonHeHusi gaHHOM 00S3aHHOCTM, a Takke NpW OTCYTCTBMM Mpoaasua
(n3rotoBuTEnNS, YNONIHOMOYEHHOMN opraHusaumm nnn YNONHOMOYEHHOTO
NHOVBMAYANbHOrO nNpeanpuHMMaTens, uMnoptepa) B MecTe HaxoXaeHus notpeburtend
AocTaBka 1 (Mnu) Bo3BpaT yKasaHHbIX TOBApPOB MOryT OCYLLUECTBMATbLCA NoTpedbutenem.
Mpn 3TOM npogasey  (M3roTOBUTENDb, YMOMHOMOYEHHAs  OpraHu3auus  unu
YNOMHOMOYEHHbIV MHANBUAYANbHbLIM NpeanpuHMMaTenb, MMNopTep) 06s13aH BO3MECTUTb
noTpedbuTento pacxodbl, CBA3aHHble C A0CTaBKOM M (MNnM) BO3BPATOM YKa3aHHbIX
TOBapOB.

Cratba 19. Cpokn npenbsiBneHus notpebutenem TtpeboBaHMA B OTHOLLUEHUM

HeOJOoCTaTKOB TOBapa
FAPAHT:

CM. DHUmMKnonegmm n gpyrme KOMMeHTapum K ctatbe 19 HacToswero 3akoHa

WHdopmaumns 06 naMeHeHusx:

®eldeparibHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®@3 e rnyHkm 1 6HeceHhbl
U3MeHeHUs

Cm. mekem rniyHKma 8 ripedbioyuwel pedakyuu

1. MNMoTpebuTtenb BnpaBe NpeabsaBUTbL NPEAYCMOTPEHHbIE cTaThbeln 18 HacTosLwero
3akoHa TpeboBaHusa K npodasuy (M3roTOBUTENHO, YMNOSIHOMOYEHHOW opraHusauum unm
YNOSTHOMOYEHHOMY WHOMBUAYaNbHOMY MpeanpuHMMaTento, UMNopTepy) B OTHOLUEHUM
HeJOCTaTKoOB TOBapa, ecrniv OHU OBHapyXeHbl B TeYeHMEe rapaHTUMHOIO Cpoka UM Cpoka
rogHoCTH.

B oTHOWeEHNN TOBapOB, HA KOTOPbIE rapaHTUNHbIE CPOKU UMW CPOKU FOOAHOCTU HEe
YyCTaHOBMEHbI, NOTpebuTenb BMApaBe MNpeabsBUTb YKasaHHble TpeboBaHus, ecnu
HegocTaTkM ToBapoB OBHapyXeHbl B pa3yMHbI/ CPOK, HO B nNpefenax ABYX NeT CO AHSA
nepegaym nx notpebutento, ecnu bonee gnuTenbHble CPOKM HE YCTAHOBIEHbI 3aKOHOM
WM OroBOPOM.

WHdopmaLums 06 naMeHeHusx:

@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHKm 2 6HeCeHbl
U3MEHEHUS

CM. mekcm rniyHKkma 8 rpedbidywel pedakuuu
2. MapaHTUIHBIN CPOK TOBapa, a Takke CPOK ero Cnyx0Obl UCYMCNSAETCA CO AHSA
nepenaym ToBapa noTpebuTento, ecnu MHoe He NpeaycMOTPEHO LOroBOpoM. Ecnn AeHb
nepefaym yCTaHOBUTb HEBO3MOXHO, 3TM CPOKU UCYUCNAKTCA CO OHS W3roTOBEHUS
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ToBapa.

[na ce3oHHbIX TOBapoB (00yBW, ogexabl N NPOYNX) 3TU CPOKU UCHUCHISIOTCA C
MOMEHTa HacCTynfeHnss COOTBETCTBYIOLLErO0 Ce30Ha, CPOK HacCTynneHna KOoTOoporo
onpeaensieTca CoOTBETCTBEHHO cybbektamum Poccunckon Pepepaumm umcxogsa w3
KNUMaTU4eCKMUX YCIIOBMA MeCTa HaxoXxaeHus notpebutenen.

[Mpn npogaxe ToBapoB No obpasuam, No no4Te, a Takke B cryvasx, eCnv MOMEHT
3aKMYEHNA OOroBopa Kynnu-npogaxkm U MOMEHT nepegadun toBapa notpebutento He
COBMajalT, 3TU CPOKM MCUHUCNAKTCA CO AHA OOCTaBkM ToBapa notpebutento. Ecnu
noTpedbutens nNuweH BO3MOXHOCTU WUCMONb30BaTb TOBap BCNeACTBME OOCTOATENbLbCTB,
3aBuCALLNX OT npodasua (B 4aCTHOCTU, TOBAp HYyXAaeTcs B cneuuanbHOW YCTaHOBKe,
NoaKMO4YEHNN Unn cbopke, B HEM MMEIKOTCA HEAOCTATKN), rapaHTUIHbBIA CPOK HE TeYeT Ao
yCTpaHeHns npogaBLOM Takux obctoaTtenbcTB. Ecnn geHb [OCTaBKKW, YCTaHOBKM,
nogknoveHns, cOopkn ToBapa, YCTPaHEHUs 3aBUCALLMX OT npoAdaBua OOGCTOATENbLbCTB,
BCMNeACTBME KOTOPbIX MOTPEOUTENL HE MOXET MUCMONbL3oBaTb TOBap MO Ha3HAYEHWUIO,
onpenenutb HEBO3MOXHO, 3TW CPOKM MCYUCIIAIOTCA CO [OHA 3aKfoveHus [orosopa
Kyniv-npoaaxu.

Cpok rogHocTM TOBapa onpegensietcss nepuoaoM, WCHUCNSEMbIM CO  [OHS
N3roToBSIEHNS TOBapa, B Te4eHMe KOTOPOro OH NPUrodeH K UCNofb30BaHUo, UNn SaTou,
[0 HACTYMNMeHUst KOTOPOM ToBap NPUrogeH K NCNosib30BaHMUIO.

MpooofmkUTENbHOCTL CpOKa FOOHOCTUM  ToBapa [AOfMKHA COOTBETCTBOBATb
obsasaTenbHbIM TpeboBaHMAM K Ge3onacHoCTK ToBapa.

WHdopmaumns 06 naMeHeHusx:
®edeparibHbiM 3akoHomM om 17 dekabps 1999 e. N 212-®3 6 nyHkm 3 6HeCeHbI
U3MeHeHuUs

Cm. mekem riyHkma 8 rpedbioyuwiel pedakyuu

3. MNapaHTUNUHbIE CPOKM MOryT yCTaHaBNMBATbLCS Ha KOMMMEKTyWmMe usgenusa u
COCTaBHbl€ 4YaCTM OCHOBHOro ToBapa. [[apaHTUNHbIE CPOKM Ha KOMMNEKTYoLWNe n3genus
M COCTaBHble YaCTU MCHUCNAKTCA B TOM Xe MOpsagKe, YTO U rapaHTUMHbBIA CPOK Ha
OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTyWLWmMe u3gennsa M CcocTaBHble 4acTu ToBapa
CYUMTaOTCA paBHbIMW rapaHTUAHOMY CPOKY Ha OCHOBHOE Wu3genue, ecrnv MHOe He
YCTaHOBIIEHO O0roBopoM. B cny4vae, ecnn Ha KOMMSEKTYOWee U3geniMe U COCTaBHYHO
yacTb ToBapa B  [JOroBope  YCTaHOBNEH  rapaHTUMHbIA  CPOK  MEHbLUEN
NPOLOSMKUTENBHOCTN, YeM rapaHTUMHBbIN CPOK Ha OCHOBHOE wu3genue, notpebuternb
BNpaBe npeabsBUTb TpeboBaHWA, CBSA3aHHble C HegoCTaTKaMW  KOMIMMEKTYHLWEero
n3genns n CoCTaBHOM YacTu ToBapa, NpU UX OOHApPYXEHUW B TeYeHue rapaHTUNHOro
CpoKa Ha OCHOBHOE n3aernime, ecriv UHoe He NpegycMOTPEHO 4OroBOPOM.

Ecnn Ha komnnekTtywulee usgenue ycTaHOBMEH rapaHTUMHBIA CPOK Borblien
NPOAOIKUTENBHOCTUN, YEM rapaHTUNHbLIN CPOK HA OCHOBHOW TOBap, NoTpebutens Bnpase
npeabsaBuUTb TpeboBaHMS B OTHOLEHUM HeAOCTaTKoB ToBapa MpwW  YCMOBUKM, YTO
HeLOCTaTKMU KOMMMEKTYOLWEro nsgennsa obHapy>XeHbl B Te4eHne rapaHTUMHOro cpoka Ha
9TO u3genue, He3aBUCMMO OT UCTEYEHUSI FapaHTUMHOIO CPOKa Ha OCHOBHOW ToBap.

4. Cpoku, yKasaHHble B HAacCTOSLLIEN CTaTbe, AOBOAATCA 4O CBeAeHUs noTpedbutens
B MHGOpMauumn o ToBape, NpeaocTaBnsaeMon NoTpedbuTento B COOTBETCTBMM CO CTaTheN
10 HacTosLWwero 3akoHa.

WHdopmaLums 06 naMeHeHusx:
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®edepasibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 cmambsi 19 dornonHeHa
MyHKMom 5
5. B cnyyaax, korga npegyCMOTPEHHbIM [OOroBOPOM TapaHTUWHBLIM  CPOK

COCTaBnAeT MeHee [OBYX NeT U HegocTaTkM ToBapa obHapyxeHbl notpebutenem no
MCTEYEHUN rapaHTUMHOIO CpoKa, HO B npedenax [AByx neTt, notpebutenb Bnpase
npeabsaBuTb npogasuy (u3rotoButento) TpeboBaHWdA, NpeayCMOTPeHHble ctatben 18
HacTosLlero 3akoHa, ecrnn JOoKaXeT, YTO HeJoCTaTK/M ToBapa BO3HWUKNM A0 ero nepegaydu
noTpebutento unn No NpuYMHaMm, BO3HUKLLUM 40 3TOr0 MOMEHTA.

WHopmaLumsi 06 naMeHeHusx:

®edeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 niyHkm 6 u3/10)keH 8 HO80U

pedakuyuu

CmM. mekcm niyHKkma 8 rpedbidywel pedakuyuu

6. B cny4yae BbIsIBNEHUs CyLLECTBEHHbIX HeOOoCTaTKOB ToBapa noTpebutens
BNpaBe  nNpeabsBUTb  U3roTOBUTENO  (YNONIHOMOYEHHOM  OpraHu3aumm  Unu
YNOMHOMOYEHHOMY MHAMBUAYaNbHOMY MpeanpuHUMaTento, uMmnoptepy) TpebosaHue o
6e3B03ME34HOM YCTpaHEHUM TaKUX HEAOCTaTKOB, €CrM LOKaXeT, YTO OHU BO3HMKIM O0
nepegaym ToBapa noTpebuTento Mnu no nNpPUYnMHaM, BO3HUMKLWIMM [O 9TOr0O MOMEHTA.
YkasaHHoe TpeboBaHne MOXeT OblTb MpeabsBreHO, €eCnNu HegocTaTkM ToBapa
oBHapyXeHbl N0 NCTEYEeHUN OBYX NIET CO OHA nepefayn ToBapa notpebutento, B TeyeHune
YCTaHOBJIEHHOIO Ha TOBaAp CpoOKa Cryx0Obl NNM B TeyeHne OeCHATU NeT Co OHSA nepenayu
ToBapa notpebuTtento B Ccrlyyae HeyCTaHOBMEHUS cpoka cnyxbbl. Ecnn ykasaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYyeHue ABajuaTtu OHEeW CO OHA ero npeabsiBreHus
notpebutenem nnu obHapyXeHHbIn UM HeOOCTaTOK ToBapa SBNSETCS HeyCTpaHUMbIM,
noTpedbutens No ceoemy Bbl6Opy BrpaBe NpeabsaBuTb U3roTOBUTENO (YNOMHOMOYEHHOW
opraHusaumMmM  Wnu  YNOfIHOMOYEHHOMY  WHAMBUMAYyaNbHOMY  npegnpuHuMarento,
UMMOPTEPY) WHbIE NPEeayCMOTPEHHbIe MyHKTOM 3 ctatbm 18 HacToswero 3akoHa
TpeboBaHMs UK BO3BPaTUTbL TOBap M3roToBUTESO (YNOSTHOMOYEHHOW OpraHu3aumm unm
YNOSTHOMOYEHHOMY MHAMBUAOYANbHOMY NpeanpuHuMaTento, MNopTepy) n notpedbosaTtb
BO3BpaTa ynnavyeHHOW AeHEeXHON CYMMBbI.

WHdopmaLumsi 06 naMeHeHusIx:

®eldeparbHbiM 3akoHom om 21 dekabpsi 2004 2. N 171-P3 8 HaumMeHoBaHUE 8HECEHbI
U3MeHeHuUs1

Cm. mekem HauMeHo8aHUs1 cmambU 8 rpeodbidywel pedakuyuu
Cratbsa 20. YcTpaHeHMe HeOoCcTaTkOB ToBapa W3rotoBuTenem (NpoaasLoOM,

YNONTHOMOYEHHOW opraHuMsauuen unm ynosiTHOMOYEHHbIM UHAUBUAYaNbHbIM
npeanpuHuMaTtenem, UMNOPTEPOM)

FAPAHT:

CM. DHUmMKnonegmn n gpyrme KOMMeHTapum kK ctatbe 20 HacToswero 3akoHa

WHbopmaLmsi 06 n3MeHeHusIX:

®edeparibHbIM 3akoHOM om 25 okmsibpsi 2007 2. N 234-®3 nyHkm 1 u3roxeH 8 HO8oU

pedakuyuu, ecmyrnarouweld 8 cusly Mo ucmeyeHuu copoka namu OHeu rocrie OHS

oguyuanbHoz20 onybrukosaHusi Ha3gaHH020 PedepasibHO20 3aKOHa

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
1. Ecnu cpok ycTpaHeHus HegocTaTKoB ToBapa He onpedenieH B NUCbMEHHOW
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dopmMe  cornaweHneM CTOPOH, 9TU  HeAoCTaTKUM  OOMMKHbl  BbITb  YCTpaHeHbI
nsrotosutenem (NpogasLOM, YNONIHOMOYEHHOW OpraHuM3aumen uUnuv yrnosTHOMOYEHHbIM
NHOMBMAYyanbHbIM nNpegnpuHMMaTenemM, UMNOPTEPOM) He3aMeasnMTesrlbHO, TO eCTb B
MUHUManbHbIA CPOK, OO BEKTUBHO HEOOXOOUMbBIV ONs1 UX YCTPaHEHUS C Y4€TOM OObIYHO
npumeHsiemoro cnocoba. Cpok ycTpaHeHWss HedoCTaTKOB ToBapa, onpenensembin B
NMMCbMEHHOW dOpMe corralleHneM CTOPOH, He MOXET MpeBbliaTbh COPOK NATb AHEMN.

B cnyvae, ecnu Bo BpeMsa yCTpaHEHUS HELOCTaTKOB TOBapa CTAHET OYeBUAHbIM,
4YTO OHW He ByayT yCTpaHeHbl B OnpefesieHHbIN corfnalleHneM CTOPOH CPOK, CTOPOHbI
MOryT 3aKM4YMTb COrfalleHne O HOBOM CpOKe YCTpaHeHus HegoctaTkoB ToBapa. [lpwu
9TOM OTCYTCTBME HEOBXOAMMBIX ANS yCTpaHeHMs HEAOCTATKOB ToBapa 3anacHbIX YacTen
(oetanen, martepuanoB), o6opyaoBaHMsi WU MNOAOOGHbLIE MPUYMHBI HE SABNSAKTCA
OCHOBaHMEM NS 3aKSYeHUs CornawleHnsa o TakoM HOBOM CpOKe U He 0cBOBOXAalT OT
OTBETCTBEHHOCTU 3a HapylleHue CpoKa, OnpedeneHHoro cornaweHnemM CTOPOH
nepBOHa4arnbHoO.

WHdopmaumns 06 naMmeHeHusx:

@®edeparnbHbiM 3akoHOM om 25 okmsbpsi 2007 2. N 234-@3 8 rnyHKm 2 6HeCeHbl
U3MEeHeHUs, ecmynarowue 8 cusry Mo ucmeyeHUU copoka nsamu OHel rocrie OHSA
oguyuansHoz20 onybrukoeaHusi Ha3gaHHo020 ®edepasibHO20 3aKOHa

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
2. B OTHOWeEHUN TOBapOB ANMUTESNBHOMO MOJSIb30BaHUS M3rOTOBUTESNb, NpoaaBsel

nmbo  ynonHOMOYEHHas opraHmsauust WM YNOSIHOMOYEHHbIN  MHOVBUAYANbHbIN
npeanpuHumMatens 064a3aHbl Npy NpeabsaBneHnn notpebutenem ykasaHHoro TpeboBaHus
B TPexAHEBHbI CPOK 6e3BO3Me3aHO NpeaocTaBUTb NOTPeduTento Ha Nepuos pPemMoHTa
TOBap  ONUTENbHOrO  Monb3oBaHus,  obragawwmin  3TUMW  XXe  OCHOBHbIMU
noTpedbuTenbLCKMMKN CBOMCTBaMMK, 0becneyns 4OCTaBKY 3a CBOW cyeT. [lepeveHb ToBapoB
ANMTENbHOro NoSib30BaHWs, Ha KOTopble ykasaHHoe TpeboBaHWe He pacnpocTpaHseTcs,
ycTaHaBnusaeTca [NpaButenscteBom Poccunckon degepaumn.

WHdopmaLumsi 06 naMeHeHusIx:

@edeparsibHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-03 8 nyHkm 3 6HeCeHb!

U3BMEHEHUs, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsamu OHel rocrne OHs

ohuyuarnbHo20 onybriukoeaHusi Ha3gaHHO20 PedeparibHO20 3aKoHa

Cm. mekem rniyHKma 8 ripedbioyuwiel pedakyuu

3. B cnyyae ycTpaHeHUs HeOOCTaTKOB TOBapa rapaHTUWHbLIA CPOK Ha Hero
npogneBaeTcs Ha nepuop, B TeYeHMe KOTOpPOro ToBap He UCMOoNb30Basncd. YKasaHHbIN
nepuoa ncuymcnsieTcs co gHs obpaweHnsa notpebutens ¢ TpedboBaHnem o6 ycTpaHeHun
He4OCTaTKOB TOBapa A0 OHS Bbl4ayM ero no OkoH4YaHuu pemoHTa. lNpu Bblgaye ToBapa
n3rotoBuTenb (npogasel, YNOMHOMOYEHHAA OpraHM3auus unn  YNONHOMOYEHHbIN
NHOVBMAOYanNbHbIA NpeanpuHMMaTenb, mnoptep) obs3aH npeaocTaBUTb B MUCbMEHHOM
dopme noTpebutento nMHpopmauuo o0 aaTte obpalleHus notpedbutens c TpeboBaHMeM
006 ycTpaHeHun oOBHapyXeHHbIX UM HeAOoCTaTKoOB TOBapa, O AdaTe nepegayu ToBapa
noTpedbutenem gnga ycTtpaHeHus He4oCTaTKOB ToBapa, O AaTe YCTpaHeHUs HeQOCTaTKOB
TOBapa C Ux onncaHnem, od MCNosib30BaHHbIX 3anacHbIX YacTax (aetansx, matepuanax)
M 0 JaTe Bblgavm ToBapa NOTPebuTento No OKOHYaHUN yCcTpaHeHUss HeAOCTaTKOB ToBapa.

WHdopmaLums 06 naMeHeHusx:

@®edeparbHbIM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHKkm 4 u3rnoxeH 8 HoO8oU
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pedakuyuu

CmM. mekcm riyHKkma 8 rpedbidywel pedakuuu

4. MNpwn ycTpaHeHUn HegOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYHOLLEro
n3genus MnNu COCTaBHOM 4YaCTU OCHOBHOrO W3OENusi, Ha KOTOpble YCTaHOBIEHbI
rapaHTUNHbIE CPOKM, Ha HOBblE KOMIMMEKTYIOLLEE MW3Oenue WM COCTaBHYK 4acTb
OCHOBHOIO M34eNus yCTaHaBNUBAETCSA rapaHTUMHbBIA CPOK TOW e NPOOOSHKUTENbHOCTH,
YTO U Ha 3aMEHEHHble KOMMNIIEKTYIOLWEEe W3OeNMe UM COCTaBHYK 4YacTb OCHOBHOMO
n3genuns, ecnn MHoe He NPeagyCcMOTPEHO AOrOBOPOM, U FrApaHTUMHBLIA CPOK UCUYMCIISETCS
CO AHS Bblgayun NoTpebuTento 3Toro ToBapa No OKOHYaHMM PEMOHTA.

Cratbsa 21. 3ameHa ToBapa HeHagnexawero kadecrtea
FTAPAHT:

CM. SQHumknoneann n apyrme KOMMeHTapum K ctatbe 21 HacTosiwero 3akoHa

MHdopmaums 06 M3MeHeHUsX:

®edeparibHbiM 3akoHOM om 25 okmsbps 2007 e. N 234-®3 e nyHkm 1 6HeceHbl
U3BMEHeHUsi, ecmyrnaruwue 6 cusy o ucmedyeHuu copoka nsamu OHel rocre OHs
oguyuanbHoz20 onybrukoeaHusi Ha3gaHH020 ®edepasibHO20 3aKOHa

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKOB TOBapa U nNpegbsaBeHus
TpeboBaHMs O ero 3ameHe npogasel, (M3roToBUTEMb, YNONHOMOYEHHAs OpraHu3aums
MNWU  YNOSTHOMOYEHHbLIM  MHAMBMAYANbHbIA  NpeanpuHuMatens, umnoptep) o64a3aH
3aMeHUTb TakoW TOBap B TeYEeHWe ceMu OHEeW CO AHA NpeabsaABreHUsa yKasaHHOro
TpeboBaHus noTpebutenem, a npu HeEOOXOOMMOCTU OOMOSHUTENBHOW MPOBEPKU
KayecTBa Takoro ToBapa NpoAaBLOM (M3roToBUTENEM, YNOMHOMOYEHHOW OpraHuM3aumen
MNW  YNOMHOMOYEHHBbIM WHOMBUAYANbHBIM NpeanpuHUMaTtenemM, WUMMNOPTEPOM) - B
TeyeHWe ABafuaT OHEN CO AHA NpeabsBreHns ykazaHHoro tpebosaHus.

Ecnm y npogaBua (u3rotoBuTENSs, YMNONIHOMOYEHHOW OpraHuM3auMm unu
YNOMHOMOYEHHOTO  MHAMBMAYANbHOMO MpeanpuHUMaTensi, umnopTepa) B  MOMEHT
npeabaBneHna TpeboBaHWA OTCYTCTBYEeT HeobxoouMMbli Ofs 3aMeHbl ToBap, 3aMeHa
AosmkHa ObITb NpoBeAeHa B Te4eHMe MecsLa Co OHSA NpeabsaBfieHns Takoro TpeboBaHums.

B panoHax KpanHero CeBepa W NpUpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa NOAMEXUT YAOBETBOPEHMIO MO €ro 3asiBMIEHMIO B CPOK,
HeobOXo4MMbIN ANs o4YepeaHON OOCTaBKM COOTBETCTBYIOLWLErO TOBapa B 3TW paunOHbl, B
crlydae OTCyTCTBMS y npogaBua (M3roToBUTENS, YMNONIHOMOYEHHOW OpraHuM3auun unm
YNOMHOMOYEHHOrO0 WHAMBMAYANbHOIO npeanpuHMMaTtens, mMmnoptepa) Heobxogmmoro
AN1s 3aMeHbl ToBapa Ha AeHb npeabsBNeHns ykasaHHoOro TpeboBaHus.

Ecnn ans 3ameHbl ToBapa Tpebyetca 6onee cemu pgHen, no TpeboBaHUIO
notpebutena npogasel (M3rotoBUTENb NMBO YMNOMHOMOYEHHAA OpraHusauus unm
YMNOMHOMOYEHHbIN MHONBUAYANbHbLIA NpeanpuHMMaTenb) B TeYeHne Tpex OHEW CO OHS
npeabsaBneHns TpeboBaHUA O 3amMeHe ToBapa ob6s3aH 6e3BO3Me3qHO MNpefocTaBUTb
noTpebutento BO BpeMEHHOE MNOMb30BaHME Ha Nepuoa 3amMeHbl ToBap AfUTENbHOro
Nnonb3oBaHus, obnagatolWmin 3TUMU XXe OCHOBHLIMU MOTPEOMTENBbCKMMU CBOWCTBaMM,
obecneymB ero 4OCTaBKy 3a CBOM CYeT. JTO NpaBuUo He pacnpoCTpaHseTCs Ha ToBapbl,
nepeyeHb KOTOpbIX onpenendeTcs B COOTBETCTBUM C MyHKTOM 2 cTtaTbu 20 HacTosLWero
3akoHa.
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2. ToBap HeHagnexallero KadecTsa JOMMKeH OblTb 3aMeHeH Ha HOBbIW ToBap, TO
€CTb Ha ToBap, He GbIBLLMI B ynoTpebneHuu.

[Mpyn 3ameHe ToBapa rapaHTUMHbLIA CPOK UCHUCNAETCS 3aHOBO CO OHSA nepenayu
ToBapa noTpedutento.

MHdopmaums 06 naMeHeHusX:

®edepasibHbiM 3aKkoHOM om 25 okmsbps 2007 2. N 234-®3 8 cmambto 22 8HECEHbI
U3MEHEeHUs, ecmynaruwue 8 cusry Mo ucmeyYyeHUUu copoka nsamu OHel rocrie OHS
opuyuansbHo20 orybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKoHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu

CraTtbsa 22. Cpoku yaoBNeTBOPEHNS OTAENbHbIX TpeboBaHUN NoTpebuTens
FTAPAHT:

CM. DHUMKnonegmm n gpyrmne KOMMeHTapum K ctatbe 22 HacTosLero 3akoHa

TpeboBaHna NoTpedbuTens o cCopasmMepHOM YMEHbLUEHNUM MOKYMHOW LEeHbl ToBapa,
BO3MELLEHNN PacXO4OB Ha WCNpaBfeHWe HeaooCTaTKoB ToBapa notpebutenem wunm
TpeTbMM JIMLOM, BO3BpaTe YnrayeHHOW 3a TOoBap [AOEHEeXHOW CyMMbl, a Takxe
TpeboBaHMe O BO3MELLEHUN YObLITKOB, MPUYMHEHHBIX NOTPEBUTENO BCNEeACTBUE NPOaaXu
TOBapa HeHaasnexawlero kayectasa nNnMbo NpegoCcTaBneHNsa HeHaanexawemn nHdpopmaumm
0 ToBape, NOANEXWUT yOOBNETBOPEHMIO NPOAABLOM (M3roToBUTENEM, YNOSTHOMOYEHHOM
opraHmsaumMen  unm - YNosIHOMOYEHHbIM  MHAMBUAYAlbHbIM  NpeanpuHuMaTenem,
MMMOPTEPOM) B TEYEHMEe [ecATM OHEN CO OHA NpeabsBleHUss COOTBETCTBYHOLLEINO
TpeboBaHus.

WHdopmaumns 06 naMeHeHusx:
®edepasibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®P3 6 HaumeHo8aHUEe 8HECEHbI
U3MeHeHUs

Cm. mekem HauMeHoB8aHUsi cmambU 8 rpeodbidyuwel pedakyuu
Cratba 23. OTBeTCTBEHHOCTb npofaBua (M3roToBUTENS, YMNOSIHOMOYEHHOWN

opraHusauum nnm YNOSTHOMOYEHHOrO NHOMBMAOYANbHOIO
npegnpuHUMaTens, nMmnoptepa) 3a NPOCPOYKY BbINOMHEHUS TpeboBaHui
notpeburens

FAPAHT:

CMm. QHuuknoneauu n gpyrme KOMMeHTapum K ctatbe 23 HacToswero 3akoHa

WNHdopmaLums 06 naMeHeHusx:

®eldeparibHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®@3 8 nyHkm 1 6HeceHsbl
U3MEHEeHUs

Cm. mekem rniyHKma 8 rpedbioyuwel pedakyuu

1. 3a HapyweHue npegycMOTpeHHbIX ctatesamn 20, 21 n 22 HacToswero 3akoHa
CPOKOB, a TakXe 3a HeBbIMONHEHNE (3a4epKKy BbINONHEeHUs) TpeboBaHnsa notpebutens o
npegocTaBfieHNn eMy Ha Nepuon PeMOHTa (3amMeHbl) aHanorMyHoro ToBapa npogasel
(n3rotoBuUTErb, YNONMHOMOYEHHAA OpraHn3aums UM ynosIHOMOYEHHbIN NHOMBUAYaNbHbIN
npegnpuHUMaTtenb, UMMNopTep), [OOMYCTUBLUMA  Takue HapylleHus, ynnadnsaeT
noTpedbuTento 3a Kaxablh OeHb MNPOCPOYKM HeycTOMKy (NeHw) B pasmepe OOHOro
npoueHTa LieHbl ToBapa.

LleHa ToBapa onpenenseTcs, UCXo4s U3 ero LeHbl, CyLLleCTBOBaBLUEN B TOM MeCTe,
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B KOTOpOM TpeboBaHue notpebutens JomkHO Obino ObiTb y4OBMETBOPEHO NPOLABLOM
(n3rotoBuTenem, YNOSTHOMOYEHHOM opraHusaumuen nnm YNOSTHOMOYEHHbIM
nHauBMAOyanbHbIM  NpegnpuHMMaTenemM, WMNopTepoM), B AeHb A06pPOBOSILHOMO
yAOBNETBOPEHNA Takoro TpeboBaHUsA Unn B AeHb BbIHECEHUSA CyAebHOro peLleHns, ecnm
TpeboBaHme AOBPOBONLHO YAOBETBOPEHO HE ObIno.

2. B cnyyae HeBbINONHeHWA  TpeboBaHUM  noTpedbutena B CPOKM,
npeaycMoTpeHHble ctatesamu 20 - 22 HacTosiwero 3akoHa, notpebuTtenb Bnpase no
cBoeMy BblbOpy nNpeabsiBUTb MHble TpeboBaHUs, YCTaHOBMEHHble cTatben 18
HacTosiLwero 3akoHa.

NHdbopmaLums 06 naMeHeHunsIx:

®edepasibHbIM 3akoHoM om 25 okmsabps 2007 2. N 234-®3 3akoH dorosiHeH cmamebeu
23.1, ecmynarweu 6 cury Mo UCmeYeHuUU copoka nsamu OHed rocre OHS
oguyuansHoz2o onybrukosaHusi Ha3gaHHo020 ®edepasibHO20 3aKOHa

Cratba 23.1. [locneactBma HapylweHMs NpogaBLOM  Cpoka nepegaydn

npeaBapuTeNbHO ONnadYeHHoro ToBapa notpebutento
FTAPAHT:
CM. SHumKnoneann n gpyrme KOMMeHTapum K ctatbe 23.1 HacToswero 3akoHa

1. loroBop Kynnu-npogaxu, npegycMatpuBarowmi 0683aHHOCTb noTpebuTtens
npeaBapuTenbHO OnnaTtuTb ToBap, AOIMKEH COAepXaTb YCrOBME O Cpoke nepedadvu
ToBapa noTpeduTento.

2. B cnyyae, ecnu npogasel, NOMyvMBLUMA CyMMY NpeaBapuTENbHOW onnaTbl B
onpefeneHHOM [OOroBOPOM Kymnfun-npodaxku pasmepe, He MCNOonHuN o6A3aHHOCTb Mo
nepegadve ToBapa notTpedbutento B yCTaHOBMEHHbIA TakuM JOrOBOPOM CPOK, NoTpebutens
no cBoemy BblbOpy BNpaBe notpeboBaThb:

nepegayn onnadYeHHoro ToBapa B YCTAHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenibHON onnaTbl ToBapa, He NnepegaHHoro NpoaaBLOM.

Mpn atom noTpebutenp BnpaBe noTpeboBaTb TakkKe MOMHOO0 BO3MELLEHMS
yObITKOB, MPUYMHEHHbLIX €My BCNeACTBME HapyLleHUs YCTaHOBFIEHHOrO [AOroBOPOM
Kynnu-npogaxku cpoka nepegayv npeaBaputenbHO OnfavyeHHoro Tosapa.

3. B cny4yae HapyweHusi YCTaAHOBMEHHOrO [AOrOBOPOM KyMfun-Npogaxku Ccpoka
nepegayv npeaBapuTernibHO ONfia4YeHHOro ToBapa notpebuTento npogasel, ynnadnsaeT
eMy 3a Kaxabll OeHb MPOCPOYKM HEeYCTOWKY (NeHW) B pasmMepe MOMoBMHbI NPOLEHTa
CYMMbI NpeaBapuTenbHOM onnaTthl ToBapa.

HeycTtonka (neHn) B3bICKMBAETCS CO AHA, KOrga No [OroBopy Kynnv-npogaxu
nepefadya toeapa notpebutento gomkHa bbina 6bITh ocywecTBieHa, 4O AHA nepeaaydn
ToBapa notpebutento unu [0 AOHS yooBneTBopeHua TpeboBaHus noTtpebutens o
BO3BpaTe eMy npenBapuTernibHO ynnavyeHHOM UM CyMMb.

CyMma B3bICKaHHOM MOTpebutenem HeycTomkn (NeHn) He MOXeT npeBblwaTb
CyMMy npeBapuTenbHOM onnaTtbl ToBapa.

4. TpeboBaHua noTpebuTens O BO3BpaTe YMrayeHHOM 3a ToBap CyMMbl U O
MOMHOM BO3MeLLeHUn YObITKOB Moanexar yOOBMEeTBOPEHUIO MNpodaBLOM B TeveHue
AECATU OHEN CO OHA npeabsBNeHns COOTBETCTBYOLEro TpeboBaHus.

5. TpeboBaHnsa noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 2 HACTOsILEN cTaTbWU, He
nognexar YyOoOBMEeTBOPEHUID, €eCnn npoAdaBel, [OOKaXeT, 4YTO HapylweHue CpoKOoB
nepegayv NnoTpedbuTento npeasapuTenbHO OnNa4YeHHOro ToBapa NPon3oLUio BCreacTBme
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HeﬂpeO,EI,OJ'IVIMOVI CuUInbl U MO BUHE I'IOTpe6VITeJ'IFI.

Cratba 24. PacuyeTbl Cc noTtpebutenem B crydae npuobpeteHna uMm ToBapa

HeHaanexallero kadectsa
FTAPAHT:

CM. DHUMKnonegun u gpyrne KOMMeHTapum K ctatbe 24 HacTosLero 3akoHa

WHbopmaLumsi 06 n3MeHeHusIx:

@®edeparbHbIM 3akoHoOM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 @HecCeHbI
U3BMEHEHUsI, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka namu OHel rnocrne OHs
oguyuansHoz20 onybrukosaHusi Ha3gaHH020 PedepasibHO20 3aKOHa

CmM. mekcm rniyHkma 8 ripedbidywel pedakuuu
1. Npu 3ameHe TOBapa HeHaanexawero kKayecTsa Ha ToBap 3TOM e MapKu (3TUX
Xe Mmogenu n (Mnu) apTukyna) nepepacyeT LeHbl ToBapa He NMpon3BOaUTCA.
MHdopmaumsa 06 nsmeHeHusx:
®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-©3 6 nyHKkm 2 6HecCeHbI
U3MEeHEeHUs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
2. lpn 3ameHe TOBapa HeHagnexallero kayecTtBa Ha TakoW e ToBap Opyrowu

Mapku (Moaenu, apTukyna) B criyyae, ecnv LieHa ToBapa, nognexaliero saMeHe, Huxe
LUeHbl ToBapa, NpeaoCTaBfeHHOro B3aMeH, notpebutens JOMMKeH AONMaTUTb pasHULY B
LeHax; B Cliydae, ecnu ueHa ToBapa, noanexawero 3ameHe, Bbllle LeHbl TOBapa,
NpenoCTaBfIEHHOr0 B3aMEH, pasHMLa B LEHax BbinfaymMBaeTcs noTtpebutento. LleHa
ToBapa, noanexaiwero 3amMeHe, ornpefenseTcs Ha MOMEHT €ero 3aMeHbl, a ecnu
TpeboBaHMe NoTpedbutens He yooBNeTBOPEHO NPOAABLIOM, LleHa 3aMeHSeMoro Tosapa 1
LeHa nepefaBaemMoro B3aMeH ToBapa OnpenesiitoTCA Ha MOMEHT BbIHECEHMSA CyOoM
pelleHns o 3ameHe ToBapa.

WHdopmaLumsi 06 naMeHeHusIX:

®edeparsibHbIM 3aKkoHOM om 17 Oekabps 1999 e. N 212-®3 nyHkm 3 u3/10XXeH 8 Ho8oU

pedakuyuu

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
3. B cnyyae npegbserneHna notpebutenem TpeboBaHMs O coOpasMeEpPHOM

YMEHbLUEHMM MOKYMHOW LieHbl TOBapa B pacyeT MpuMHMMaeTCs LieHa ToBapa Ha MOMEHT
npeaobsBneHna notpebutenem tpeboBaHus 06 yueHKe UnKn, ecriv OHO 4OBPOBOMBHO He
yOOBIETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM pPELUEHUS O COPasMepPHOM YMEHbLUEHUMN
NMOKYMHOW LIEHBI.

WNHdopmaLums 06 naMeHeHusx:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHKm 4 6HecCeHbI

U3MEeHEeHUs

CM. mekcm rniyHKkma 8 rpedbidywel pedakuuu
4. lpwu BO3BpaTe TOBapa HeHaanexawero kadectsa noTpebutenb Bnpase
TpeboBaTb BO3MELLEHMS pa3HULbI MeXay LieHOW ToBapa, YCTaHOBMEHHOW OOrOBOPOM, U
LLleHON COOTBETCTBYIOLLEr0 TOBapa Ha MOMEHT A0BPOBOSLHOIO YAOBNETBOPEHNSA TaKOro
TpeboBaHus wnu, ecnn TpeboBaHme [OOPOBOMBLHO HE YAOBMETBOPEHO, HA MOMEHT
BbIHECEHNSA CYAOM pEeLUEHUs.

WHdopmaLmsi 06 n3MeHeHusIX:
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®edeparbHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 nyHKm 5 u3r10xeH 8 HO8oU
pedakuyuu

CmM. mekcm rniyHKkma 8 rpedbidywel pedakyuu

5. B cnyyae Bo3BpaTa TOBapa HeHaafexallero kayectsa, NPOA4aHHOIO B KpeauT,
noTpedbuTento BO3BpaLlaeTCs YynnadeHHasi 3a ToBap AEHeXHad cymMma B pasmepe
noraweHHOro Ko [HI0 BO3BpaTa YKas3aHHOro ToBapa KpeawuTa, a Takke BO3MellaeTcs
nnaTa 3a npegocTaBrieHne KpeanuTta.

MHdopmaums 06 naMeHeHusX:
®edepasibHbiM 3akoHOM om 21 Oekabpsi 2013 2. N 363-®3 cmambsi 24 dononHeHa
nyHKmom 6, ecmynarouwum e cusy ¢ 1 uronsa 2014 .

6. B cnyyae Bo3BpaTa TOBapa HeHagnexalwlero kadectBa, npuobpeTeHHOoro
notpedbutenem 3a cyeT noTpedbuTenbLckoro kKpeauta (3anMma), npogasel, o0643aH
BO3BPaTUTb NOTPEBUTENIO YNIaYeHHYo 3a TOBap AEHEXHYI0 CYMMY, @ Takke BO3MECTUTb
ynnaveHHble noTpebuTenem NpoLeHThbl U MHbIE MaTeXn No 4OroBopy NOTpebUTenbLCKoro
KpeguTa (3anma).

Cratba 25. [1paBo noTpebutens Ha obMeH ToBapa Haanexatlero Kadectsa
FTAPAHT:

CMm. QHuMKoneaun n apyrme KOMMeHTapum Kk ctatbe 25 HacTosLwero 3akoHa

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkm 1 BHEeCeHbI
U3MEHEeHUS

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
1. MNMoTpebutenb BnpaBe 06MEHATb HEMNPOAOBONbLCTBEHHbLIN TOBAp Haanexawero
KayecTBa Ha aHanornyHbli ToBap y Npoaasua, Y KOToOporo 3ToT ToBap 6bin NnpuobpeTeH,
€CNnn yKasaHHbI ToBap He nogowen no ¢opme, rabaputam, acoHy, pacuBeTke,
pasMepy Unu KoMmnnexkTaumu.
MoTpebutens wumeeT npaBo Ha o0OMeH HenpoO4OBONbLCTBEHHOrO ToBapa
HaZexallero KayecTsa B TeYEHUE YeTblpHagUaTy AHEN, He CHUTast OHS €ro NoKynku.
O6MeH HenpoaoBOSbLCTBEHHONO TOBapa Haanexawero kadectBa MNPOBOAMUTCS,
€CN1 yKasaHHblIA ToBap He Obln B ynoTpebneHuu, coxpaHeHbl ero ToBapHbIA BUA,
noTpedbuTenbLCKkMe CBOMCTBA, NNOMObLI, habpuyHbIe APMbIKK, @ Takke MMEETCS TOBAPHbIN
YyeK WM KaccoBbl Yek NMBO MHOW noaTBepXAalwWwmin onnaTty ykKasaHHOro ToBapa
AOKYMeHT. OTcyTCcTBME Y NOTpebutens ToBapHOro Yyeka UM KaccoBoro 4Yeka nnmbo MHoro
noaTBepXaatoLero onnaTty ToBapa AOKYMEHTA He NUaeT ero BO3MOXHOCTU CCbIlaTbCs
Ha cBUAEeTenbCKMe rnokasaHus.
[MepeyeHb TOBapoB, He nognexawmx obmMeHy MO OCHOBaHWSAM, YKa3aHHbIM B
HacTosLen cTaTbe, yTBepxaaetca NpasutensctBoM Poccurickon denepaumn.
MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®3 nyHKm 2 u3roxeH 8 Hogou
pedakyuu

CM. mekcm rniyHKkma 8 rpedbidywel pedakuuu
2. B cnydvae, ecnu aHanornyHbln TOBap OTCYTCTBYeT B MpoJaxe Ha [eHb
obpalleHus noTpedbuTens K npogasLy, NOTpeduTenb BNpaBe oTka3aTbCHA OT UCMOSNHEHUS
AoroeBopa Kynnu-npogaxu n notpeboBaTb Bo3BpaTta ynravyeHHOW 3a yKasaHHbIM ToBap
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OEHeXHon cymmbl. TpeboBaHue noTpebutens o BO3BpaTe YnfaydeHHOW 3a yKasaHHbIN
TOBap OEHEXHOW CYMMbl MOANEXUT yOOBMETBOPEHUIO B TEYEHMEe TPeEX AHEN CO AHSA
BO3BpaTa ykaszaHHOro Toeapa.

Mo cornaweHunto noTpebutens ¢ npogaBuoM OOMEH ToBapa MOXeT ObiTb
npeaycMoTpeH Npu NOCTYNNeHMn aHanorMdHoro Toeapa B npogaxy. Nponaeey, o6s3aH
He3aMegnuTenbHO COoOoBWUTL NOTPebUTENto O NOCTYMMEHUM aHaNoOrM4yHOro ToBapa B
npogaxy.

Crartba 26. YTpatuna cuny.

MHdopmaumsa 06 naMeHeHusX:

Cm. mekecm cmambu 26

®edepasnbHbiM 3akoHom 21 Oekabpsi 2004 e. N 171-®3 anaesa Il dononHeHa cmambel
26.1

Crartbsa 26.1. [InctaHUMOHHbIN cnocob npogaxu ToBapa
FTAPAHT:

CM. SHumKnoneann n gpyrme KOMMeHTapum K ctatbe 26.1 HacToswero 3akoHa

MHdopmaums 06 M3MeHeHUsX:

®edeparibHbiM 3akoHOM om 25 okmsbps 2007 e. N 234-®3 e nyHkm 1 6HeceHbl
U3BMEHEeHUsI, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsamu OHel rocre OHs
oguyuansHoz20 onybrukosaHusi Ha3gaHHo020 ®edepasibHO20 3aKOHa

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

1. [JoroBop PO3HWYHOM Kynnu-npodaxkm MOXeT ObiTb 3akniyYeH Ha OCHOBaHWUK
O3HaKoOMMeHna noTpedbutena C npegnoXeHHbiM MpogaBLOM OMuMcaHWem ToBapa
nocpefCTBOM KaTanoroB, MNpocnektoB, OykneTtoB, (OTOCHMMKOB, CpPEACTB CBSA3MN
(TeneBM3MOHHOW, MOYTOBOW, PagMOCBA3N U OPYrMX) WKW  MHBIMWA  UCKITHOYaKLWUMn
BO3MOXHOCTb HEMNOCPELCTBEHHOrO O3HaKOMIEeHUa noTpebutens ¢ ToBapoM 1mMbo
obpasuom ToBapa nNpu 3akn4YeHMM Takoro 4oroBopa (ANCTaHUMOHHBIA cnocob npogaxu
ToBapa) cnocobamu.

2. TlpogaBuoM [O 3akfiYeHUs [oroBopa AofmkHa ObiTb nNpefocTaBneHa
notpebutento mHdbopmaumsa 006 OCHOBHbIX MNOTPEOUTENbLCKMX CBOWCTBAX ToBapa, 06
agpece (MecTe HaxoXOeHusl) npogaBua, O MecTe W3roTOBMEeHUsi ToBapa, O MOSIHOM
PUPMEHHOM HaMMeHOBaHUN (HaMMeHoBaHMK) npoaasBua (M3roToBUTENS), O LEeHe U 006
ycrnosusix npuobpeTeHns ToBapa, O ero JocTaBke, CPoKe cnyxbbl, Cpoke rogHOCTU U
rapaHTUMHOM CpOKe, O MopsiAKe onnaTbl TOBapa, a Takke O Cpoke, B TeYEHMEe KOTOpPOro
AEenCcTByeT NpeanoXxeHue O 3aKnoyeHnm 4orosopa.

3. NoTpebuTtento B MOMEHT JOCTaBKM ToBapa AOMkKHa ObiTb B MMCbMEHHON hopme
npegocTaBneHa MHgopmaumst 0 ToBape, npenycMoTpeHHasa ctatben 10 HacTosiwero
3akoHa, a Takke NpeaycMOTpeHHasi MyHKTOM 4 HacTosiwen ctaTbh WMHpopmaums o
nopsiAKke 1 cpokax Bo3Bparta ToBapa.

4. Motpebutenb BnpaBe OTKa3aTbCA OT TOBapa B N0bOoOe BpeMsi 4O ero nepegayu,
a nocne nepegayn ToBapa - B Te4eHne ceMn gHeun.

B cnyyae, ecnu wuHdopmMauus O nMopsigke UM CpoOKax Bo3Bpata ToBapa
Hagnexallero KkayectBa He Obinia npegocTaBfieHa B MUCbMEHHOW )OpMe B MOMEHT
AOCTaBKM ToBapa, noTpedbutenb BNpaBe oTKaszaTbCA OT TOBapa B TeYEHME TPeEX MecsLEB
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C MOMEHTa nepenayn Tosapa.

BosBpaT TOBapa Hagnexawero kadectsa BO3MOXEH B Clyvyae, eCl COXPaHeHbI
€ro TOBapHbIN BMA, NOTpebutenbckne CBONCTBA, a TakKe LOKYMEHT, NOATBEPXKAAIOLLNNA
daKkT 1 ycrnoBus MOKYMKW ykasaHHoOro toeapa. OTcyTcTBME Yy noTpebutens AOKyMEHTa,
nogTeepxaatowero akt M ycrioBusl MOKYMNKW TOBapa, He nuwaeT ero BO3MOXXHOCTU
CcbINaTbCA Ha Apyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y A4aHHOro npodasua.

MoTpebutens He BNpaBe oOTKa3aTbCA OT TOoBapa HaAnexallero KadecTBa,
MMEIOLLLEro MHAMBMAOYANbHO-ONPeaenieHHble CBONCTBA, €CMWN yKa3aHHbIA TOBap MOXeT
ObITb NCNONb30BaH UCKNIYNTENBHO NpnobpeTatlowmnm ero notpedbutenem.

Mpn oTkase noTpebutens OT ToBapa MpodaBel, AOJMKEH BO3BpaTUTb €My
AEHEXHYI0 CyMMY, ynriayeHHyto notpebutenem no 4OroBopy, 3a UCKMOYEHNEM pacxo4oB
npogasua Ha 4OCTaBKy OT NOTpedbuTens BO3BpaLLEHHOIO ToBapa, He N03gHee YeM yepes
AecaTb AHEN Co OHS NpeabsBreHnsa NnoTpedbmuTenem cCOOTBETCTBYHOLLEro TpeboBaHUs.

5. lMNocnegcTeua npogaxu ToBapa HeHaanexalwlero kKadectBa OUCTaHUMOHHLIM
cnocobom Npogaxun ToBapa yCTaHOBIEHbI NOSIOXKEHUSMU, NPEAYCMOTPEHHBIMU CTaTbAMM
18 - 24 HacToswero 3akoHa.

WHdopmaumns 06 naMeHeHusx:

®edeparsibHbiM 3akoHoM om 18 urons 2011 2. N 242-®3 enaea Il dononHeHa cmambel
26.2, scmynarowel 8 cuny ¢ 1 ageycma 2011 a.

CraTtbsa 26.2. [paBuna npogaxu oTaenbHbIX BUAOB TOBAPOB
FAPAHT:

CM. KOMMeHTapumn K ctaTbe 26.2 HacTosLero 3akoHa
MpaBuna npoaaxm OTAENbHbIX BUIOB TOBapoB yCTaHaBnmMBatTCH
MpaButensctBoM Poccumnckon degepaunu.

Mnaea lll. 3awmTa npaB noTpedbuTenen npu BbIMNOSIHEHMU PaboT (OKazaHUU yCnyr)
FAPAHT:

Cwm. cxemy "3awmta npaB notpebutenen npu BbinosiHEHUN paboT (okaszaHuu ycnyr)"
Cratba 27. Cpoku BbINONHEHUs paboT (oKka3aHus ycnyr)
FAPAHT:

CM. DHUMKnonegmm n gpyrmne KOMMeHTapum K ctatbe 27 HacTosdLero 3akoHa

1. icnonHutens 0653aH oCcyLLeCcTBUTb BbINONHEHME paboThl (OkasaHue ycnyru) B
CPOK, YCTaHOBMEHHbIA MNpaBunamMy BbINOSIHEHUA OTAENbHbIX BMAOB paboT (oKkasaHus
OTAENbHbIX BUMAOB YCMyr) UnNu OOroBOPOM O BbINONHEHMU paboT (okasaHwuu ycnyr). B
AOroBope O BbINOSIHEHUN pPabOT (OKazaHMM YCRyr) MOXET npeaycMaTpuBaTbCA CPOK
BbINOMHEHMS paboThbl (OKasaHMs YCnyru), ecnv YykasaHHbIMW MpaBufiamMu OH He
NpeaycMOTPEH, a TakKe CPOK MEHbLLUEN NPOAOIMKNUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN
yKa3aHHbIMW Npasunamu.

WHbopmaLmsi 06 n3MeHeHusIX:

®eldeparibHbiM 3akoHomM om 17 dekabpsi 1999 2. N 212-®3 8 nyHkm 2 8HecCeHbl
U3MEHEeHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
2. Cpok BbINoSIHEHNA paboTbl (OKasaHUsA yCnyrn) MOXeT onpeaensatbCa LaTon
(mnepnogom), K KOTOPOW [OOSMKHO OblTb 3aKOHYEHO BbINOSHEHWe paboTbl (OKasaHue
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ycnyrn) vnu (M) gatonm (Nepnmogom), K KOTOPOW WCMNOMHUTENb OOSMKEH MNPUCTYNUTb K
BbINOSTHEHMIO pabOoTbl (OKa3aHWUIO YCIyrn).
MHdopmaums 06 naMeHeHusX:
®edepasibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 cmambsi 27 dornonHeHa
rnyHKmMom 3
3. B cnyyae, ecnu BbinonHeHne paboThbl (OKasaHMe YCnyrn) ocyLecTBnseTcs no
yacTsM (OocTaBka Nepuoauyeckon neyartn, TeXHUMYEecKoe obCnyXuBaHue) B TeyeHue
Cpoka [OeucTBMA [[oroBopa O BbIMNOMHEHUM paboT (oKa3aHUW  YCnyr), AOSMKHbI
npegycmaTpmBaTbCs COOTBETCTBYIOLLME CPOKM (Mepunoabl) BbINOSHEHMS Takux paboT
(okasaHusa ycnyr).
Mo cornaweHuio CTOPOH B [OroBope MoryT 6biTb NpeayCMOTPEeHbl TakXe CPOKU
3aBepLUEHNS OTAESNbHbBIX 3TanoB paboThbl (MPOMEXYTOYHbLIE CPOKM).

Cratbsa 28. [NocneacTemsa HapyLeHUst UCNOSTHUTESNIEM CPOKOB BbINOSHEHUSA paboT
(okasaHus ycnyr)
FTAPAHT:
CM. SQHumknoneann n apyrme KOMMeHTapum K ctatbe 28 HacTosLero 3akoHa

MHdopmaums 06 M3MeHeHUsX:

®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 6HeCeHbI
U3MEHEeHUs, ecmynarouue 8 Ccusy Mo ucmeyYeHUu copoka nsamu OHel rocrie OHS
opuyuansbHo20 orybriukogaHusi HadeaHHo20 ®edeparsibHO20 3aKOHa

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
1. Ecnn ucnonHuTenb HapyLwwmn CpoOKM BbINOMHEHNSA paboTbl (okasaHua ycrnyru) -
CPOKM Hayana un (unm) OKOHYaHUS BbIMNOMHEHUsT paboTbl (OKaszaHus ycnyrn) u (unu)
MPOMEXYTOYHbIE CPOKW BbINONHEHUS paboTbl (OKa3aHus Yycryrn) wunm BO BpeMs
BbiNONHEHMs1 paboTbl (OKasaHWs ycnyrn) cTano O4YeBMAHbIM, YTO OHa He 6yger
BbINOSTHEHA B CPOK, NOTpebunTens No cBOeMy BbIOOPY Bripase:
Ha3HAYUTb UCMONHUTESTIO HOBbLIN CPOK;
Nopy4YnTb BbINONHEHME paboThbl (OKa3aHwe ycryrn) TpeTbMM nnuam 3a pasyMHYHo
LEeHY Unn BbINOMIHUTL €e CBOMMU cunamu u notpeboBatb OT UCMOMHUTENSA BO3MELLEHNS
MOHECEHHbIX PacxogoB;
notpeboBaTb YMEHbLLEHWS LIEHbI 3@ BbINOSIHEHME paboThl (OKa3zaHue ycnyru);
oTKa3aTbCHA OT UCMNOJTHEHMSI OrOBOPaA O BbINOMIHEHUM paboThbl (OKa3aHun ycnyru).
MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHNS YObITKOB,
MPUYMHEHHBLIX €My B CBSA3M C HapyLleHMEM CPOKOB BbINOSHEHUS paboTbl (OKasaHus
ycnyrn). YO6bITKM BO3MELLAalOTCA B CPOKM, YCTAHOBSIEHHble AN  yOOBMNETBOPEHUS
COOTBETCTBYIOLNX TpeboBaHM NoTpedbuTens.
MHdopmaumsa 06 nameHeHusx:
®eldeparibHbiM 3akoHOM om 17 Oekabpsi 1999 a. N 212-®3 8 nyHKm 2 6HeCeHbl
U3MEeHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
2. HasHa4veHHble noTpebuTenemM HOBble CPOKU BbIMNOMHEHUA paboTbl (OKa3aHUs
yCryru) ykasblBaloTCs B JOroBOpPe O BbINOSHEHUM paboThl (OKa3aHUM ycnyru).
B cnyyae npocpovkM HOBbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb
MCNOSTHUTENIO NHble TpeboBaHWS, yCTaHOBIEHHbIE MYHKTOM 1 HAcTosLWEeN cTaTbM.
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MHdopmaumsa 06 usMeHeHusx:

®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 6 nyHKkm 3 6HeCeHbI
U3MEHEHUS

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
3. LleHa BbinoniHeHHOM paboTbl (Oka3aHHOW ycnyru), Bo3spallaemas notpeburento

npy OTKase OT UCMNOSTHEHUS OroBOpa O BbINOSIHEHUN PaboThl (OKa3aHuM ycryrun), a Takke
yunTbiBaemasi npuv yMEHbLUEHUN LeHbl BbINOAHEHHOW paboTbl (OKa3aHHOW YyCnyru),
onpenensieTcsl B COOTBETCTBUM C NMyHKTamu 3, 4 n 5 ctaten 24 HacToswero 3akoHa.

WHdopmaLumst 06 naMeHeHusIx:

®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 6 nyHKkm 4 6HeceHbl

U3MEHEeHUSs

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
4. [Npwn oTKase OT UCMOSIHEHNA AOroBOpa O BbINOMHEHUN paboTbl (OKa3aHUKU yCryrn)

ncnonHUTeNb He Brpase TpeboBaTb BO3MELLEHMSI CBOMX 3aTpaTt, Npou3BeAeHHbIX B
npoLecce BbINOMIHEHNA paboThl (OKa3aHUA yCryrn), a Takke nnaTbl 3a BbINOSIHEHHYIO
paboTy (oKasaHHYH YCNyry), 3a WCKIOYEeHWEeM cnyyas, ecnu notpebutens nNpuHSnN
BbIMONHEHHYIO paboTy (OKa3aHHy ycnyry).

WHdopmaumns 06 namMeHeHusx:

®edeparibHbiM 3akoHOM om 17 Oekabps 1999 2. N 212-®3 8 nyHkm 5 eHeceHbl

U3MEeHEeHUs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

5. B cnyyae HapyleHusi yCTaHOBIIEHHbIX CPOKOB BbIMOMHEHUS paboTbl (OKa3aHus
YyCIyrn) unm HasHayeHHbIX NoTpebuTenem Ha OCHOBaHWWM MyHKTa 1 HACTOSALWEN cTaTby
HOBbIX CPOKOB UCMOMHUTENb yNriayneaeT NnoTpebuTtento 3a Kaxabin AeHb (4ac, ecnu cpok
onpeaeneH B 4acax) NPOCPOYKN HEYCTOWMKY (MEHI0) B pasmepe Tpex MPOLEHTOB LEHbI
BbINONHEHMs1 paboTbl (OKasaHusl ycnyru), a ecnu ueHa BbiNonHeHnst paboTbl (okaszaHus
ycryru) A4OroBOpoM O BbIMOSIHEHMM paboT (OKasaHUM ycnyr) He onpegeneHa - obuwen
LeHbl 3aKka3a. [JoroBOpOM O BbINOMHEHUN paboT (OKa3aHuM yCcnyr) Mexay notpedutenem
N UCNONHUTENEM MOXET ObITb YCTAaHOBIEH BOMee BbICOKUI pa3Mep HEYCTOMKM (NEHN).

HeycTonka (neHs) 3a HapyweHne CpoKOB Havana BbINOSIHEHNA paboThbl (OKa3aHUS
ycnyru), ee atana B3bICKMBaAETCS 3a KaXAbl AeHb (4ac, ecrniv CpoK onpeaeneH B yacax)
MNPOCPOYKM BMNSIOTb OO Havana BbIMOSHEHUS paboThbl (OKasaHus ycrnyrun), ee atana unu
npeabaBneHnsa notpebutenem TpeboBaHMA, NPEeayCMOTPEHHbIX NMyHKTOM 1 HacTosiLen
cTaTtbu.

Heyctonka (NeHs)) 3a HapylweHue CPOKOB OKOHYaHUA BbINOMHEHUS paboThl
(okasaHua ycnyrun), ee atana B3bICKMBAETCS 3a KaXabl AeHb (4ac, eCriv CpoK onpeaerneHx
B Yacax) NpOCPOYKM BMMOTb A0 OKOHYaAHMSA BbINONHEHUA paboTbl (OKasaHus ycnyru), ee
aTana unu npeabsaBneHna notpebutenem TpeboBaHW, NPenyCMOTPEHHbIX MyHKTOM 1
HacTosILLEN CTaTbMW.

CyMma B3bICKaHHOM NOTpebutenem HeyCTonkn (NeHN) He MOXET MNpeBbIWaTh LEHY
OTAENbHOro BUAA BbINOMHEHUS paboThl (OKasaHus ycryrn) unu obulyro LeHy 3akasa,
€CNN LieHa BbINOSTHEHUS OTAENbHOro Buaa paboThbl (OKa3aHus ycnyru) He onpegeneHa
AO0rOBOPOM O BbIMOSIHEHUN PabOoTbI (OKa3aHMKM yCryri).

Pa3amep HeycTolkM (NeHn) onpenensaeTcs, UCXOAs U3 LeHbl BbINONHEHUS paboThbl
(okasaHus ycnyru), a ecnu ykasaHHas LeHa He onpegeneHa, ncxogs us obuien LeHbl
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3akKasa, CyLeCTBOBaBLLUEN B TOM MeCTe, B KOTOPOM TpeboBaHne noTpebutens OOrmKHO
Obino ObITb YOOBNETBOPEHO MCMNOSHUTENEM B A€Hb OOOPOBOSILHONO yAOBMETBOPEHUS
Takoro TpeboBaHUA MNU B OeHb BblHECEHUS cynebHOro pelueHusi, ecnu TpeboBaHue
noTpedutens 4ob6poBOSbHO YAOBNETBOPEHO HE Obino.

6. TpeboBaHua noTpebuTens, ycTaHOBNEHHbIE NMyHKTOM 1 HacCTosIWEen CTaTbM, He
nognexaTt YyAOBMETBOPEHWUIO, €CNU WUCMOMNHUTENb OOKaXeT, YTO HapyLleHMEe CPOKOB
BbINOSTHEHMSI paboTbl (OKa3aHUSA yCryrin) NPon3oLwUno BCNeaCTBUE HENPEOLONMMON CUMbl
UM No BMHe noTpebutens.

Cratba 29. lNpaBa notpebutena npu obHapyXeHUM HeOOCTaTKOB BbINOSTHEHHOWM
paboTbl (OKa3aHHOW YCIyrn)
FTAPAHT:
CMm. QHuuknoneguv n gpyrme KOMMeHTapum K ctatbe 29 HacToswero 3akoHa
WHdopmaumst 06 naMeHeHusx:
®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 e nyHkm 1 eHeceHbl
U3MEeHEeHUs

CmM. mekcm rniyHKkma 8 rpedbidywel pedakyuu

1. TloTtpebutens npu OBHaPYXeHUN HEeOOCTAaTKOB BbIMOSIHEHHOMW pPaboThl
(OokasaHHOW ycryrn) Bnpase No cBoemy BblIbopy noTpeboBaThb:

6e3B03ME34HOr0 YCTpPaHEeHUs1 HeOOCTaTKOB BbINOSIHEHHOM paboTbl (OKa3aHHON
ycnyru);

COOTBETCTBYIOLLErO YMEHbLUEHUS LeHbl BbINOMIHEHHONW paboTbl (OKa3aHHOW
ycnyru);

6e3B03Me34HOr0 N3roTOBMEHNS APYron Bewm 1u3 0gQHOPOAHOro MaTepuarna Takoro
e KayecTBa WM MOBTOPHOrO BbIMNOMNHEHMs paboTbl. NMpu aTtom noTpebutens obsi3aH
BO3BPaTUTb paHee nepeaaHHy emMy UCNOSTHUTENEM BeELLb;

BO3MELLEHNS MOHECEHHbIX MM pPacxXxo4oB MO  YCTPAHEHUI HeAOoCTaTKOB
BbINOSTHEHHOW PaboTbl (OKa3aHHOW YCNyrn) CBOMMW CUAaMU MU TPETbUMN NULAMN.

YpoenetsopeHne TpeboBaHun notpebutens o 6e3BO3ME3QHOM YCTpPaHEHUU
HegocTaTkoB, 00 M3roTOBMEHMM APYron Bewy MnvM O NOBTOPHOM BbIMOSIHEHUN PabOThI
(okaszaHun ycnyrm) He ocBoboXxgaeT WCNOMHUTENS OT OTBETCTBEHHOCTM B dhopMme
HEeyCTOWMKM 3a HapyLLleHe CpoKa OKOHYaHUS BbIMNOMHEHNSA paboTbl (OKa3aHUs yCnyru).

MoTpebutenb BNpaBe OTKasaTbCs OT WCMOMHEHUST [OroBopa O BbINOSIHEHWM
paboTbl (OKaszaHwn ycnyru) u notpeboBaTb MNOMHOrO BO3MELLEHUSI YObITKOB, €Cnu B
YCTAHOBMEHHbIN yKa3aHHbIM [OrOBOPOM CPOK HeJoCTaTKM BbINOSIHEHHON paboThbl
(OkaszaHHOW ycnyrn) He ycTpaHeHbl wucnonHutenem. [loTpebutens Takke BRApaBe
OoTKa3aTbCHA OT WCMOJSIHEHMSI 4OroBopa O BbIMOMHEHUN pPabOoThl (OKa3aHMK ycnyru), ecnu
UM OBHapyXeHbl CyLEeCTBEHHbIE HEQOCTATKN BbIMONHEHHOM pPaboThbl (OKa3aHHOW YCnyru)
NN UHblE CYLLIECTBEHHbIE OTCTYNMEHUS OT YCrOBMI AOroBopa.

MoTpebutenb BnpaBe noTpeboBaTb TakkKe MNOMHOIO BO3MELEHNS YObITKOB,
NPUYMHEHHbLIX EMY B CBSI3N C HegOCTaTKaMu BbIMONMHEHHOW paboTbl (OKa3aHHOWM ycnyrn).
YObITKMW  BO3MELalTCs B CPOKW,  YCTAHOBMEHHble  ANs  YAOBMETBOPEHMS
COOTBETCTBYIOLINX TpeboBaHM NnoTpedbutens.

WHdbopmaLmsi 06 n3MeHeHusIX:

®edeparibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 8 rnyHKm 2 6HEeCeHbI
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U3MEeHeHUA

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
2. LleHa BbINonHeHHoOW paboThbl (OKazaHHOW ycnyru), Bo3Bpallaemas notpeburento
npy OTKase OT UCMNOSTHEHUS OroBOpa O BbIMNOSIHEHUN paboThl (OKa3aHuM ycryrun), a Takke
yunTbiBaemasi npuv yMEHbLUEHUN LeHbl BbINOAHEHHOW pPaboTbl (OKa3aHHOW YyCnyru),
onpeaensieTcs B COOTBETCTBUM C NMyHKTamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.

MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-©3 e nyHkm 3 6HecCeHbI
U3MEHEHUS

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu

3. TpeboBaHus, cBA3aHHbIE C HegOCTaTKaMW BbIMNOSIHEHHOW pPaboThbl (OKa3aHHOW
ycrnyrun), Moryt ObiTb nNpeabsBneHbl NPU MPUHATUMM BbIMOMHEHHOW paboTbl (OKa3aHHOW
ycrnyru) unum B Xoge BbINOSTHEHNSA paboTbl (OKasaHus ycrnyri) nubo, ecrnnm HEBO3MOXHO
0BOHapyXuTb HegoCTaTKM MPWU NPUHATUN BbINOSIHEHHOW pPaboTbl (OKas3aHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBIEHHbIX HACTOSLLMM MYHKTOM.

MoTpebutenb BnpaBe nNpeAbsaABnsATb TpeboBaHUSA, CBA3aHHble C HegocTaTkammu
BbIMOMIHEHHOM paboTbl (OKa3aHHOM YCNyru), €cnm OHW OBHapyXeHbl B Te4yeHue
rapaHTUMHOIO CpokKa, a Npu ero OTCYTCTBUM B pas3yMHbIN CPOK, B Npeaenax AByX NeT co
OHSA MPUHATMA BbINOMAHEHHOW paboTbl (OKa3aHHOW YCryrn) Ui NATU NeT B OTHOLLEHWM
HeJOCTaTKOB B CTPOEHUM U MIHOM HEOBUXMMOM MMYLLECTBE.

MHdopmaums 06 u3MeHeHusX:

®edepasibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 cmambs 29 doronHeHa
rMyHKMom 4

4. VicnonHuTenb oTBeYaeT 3a HedocTaTkM paboTbl (ycnyrn), Ha KOTOPYH He
YCTaHOBJIEH rapaHTUMHbIA CPOK, ecnn NoTpedbuTens OOKaXKeT, YTO OHWM BO3HUKIWN OO ee
APUHATUS UM UK MO NPUYMHAM, BO3HUKLLIMM 0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycrnyrn), Ha KOTOPYH YCTAHOBIEH rapaHTUMHBLIA CPOK,
NCMONHUTENDb OTBEYaET 3a ee HeOCTaTKW, eCNN HEe OOKaXeT, YTO OHM BO3HUKIIM MNocne
npuHATUA paboTbl (ycnyrn) noTpedbutenem BCNeaCTBME HapPyWEHUss MM  NpaBun
MCNonb3oBaHuA pesynbtata paboTtbl (ycnyrn), OENCTBUA  TPETbMX NUL WK
HenpeogoNMIMMON CUTbI.

WHdopmaLmsi 06 naMeHeHusIX:
®edeparibHbIM 3akoHoM om 17 Oekabps 1999 e. N 212-03 cmampesi 29 OornosiHeHa
nyHKmMom 5

5. B cnyyasix, Kkorga npeayCMOTPEHHbIM [OOroBOPOM rapaHTUWHbLIA  CPOK
coCTaBnsdeT MeHee ABYX NneT (NATW NeT Ha HeaBWXMMOE WMMYLLECTBO) U HeAOoCTaTKu
paboTbl (ycnyrmn) obHapyXeHbl notpebutenemMm nNo UCTe4YeHNN rapaHTUMHOrO CpPoKa, HO B
npegenax AByX neT (NSTM NeT Ha HeaBMXMMOE WMYLLECTBO), noTpebutenb Bnpase
npeabaBuTb TpeboBaHUA, NPeayCMOTPEeHHble MNyHKTOM 1 HacToswen craTtbu, €cnu
AOKaXeT, YTO Takme HeJOCTaTKU BO3HUKIN A0 NPUHATUS UM pedynbTaTa paboTsbl (ycryri)
NN NO NPUYNHAM, BO3HUKLLMM O 3TOFO MOMEHTA.

WHdopmaLums 06 naMeHeHusx:

®eldeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 6 cmambu 29
8HeCeHbl U3SMEeHEeHUSs

CM. mekcm rniyHKma & rpedbidywel pedakuyuu
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6. B cnyyae BbISIBNEHUA CyLIECTBEHHbIX HeaocTaTKkoB paboTbl  (ycnyru)
notpedbutens BnpaBe nNpeabsaABUTbL WCMNONHUTENO TpeboBaHne o 6e3BO3ME3QHOM
yCTPaHEHUN HeLOCTaTKOB, €CNM AOKaXeT, YTO HeAOCTaTKNU BO3HUKNN SO MPUHATUS UM
pesynbtata paboTbl (ycrnyru) unn no nNpuyYnMHaM, BO3HMKLWIMM OO 3TOM0 MOMEHTa. JTO
TpeboBaHMe MOXeT OblTb NpeabsBrEHO, €Cln Takme HegoCTaTKu OBHapyXeHbl Mo
NCTeYeHUn AByX NneT (NATU neT B OTHOLEHWUM HEeOBWXKMMOro MMyLLecTBa) CO AHA
NPUHATUSA pesynbTaTa paboTbl (YCnyru), HO B npegenax yCTaHOBEHHOro Ha pesynbtar
paboThl (YCryri) cpoka crny6bl unm B Te4eHne OecaTn NeT Co AHSA NPUHATUS pesynbTaTta
paboTbl (ycnyru) notpebutenem, ecnm Cpok cnyxbbl He yctaHoBneH. Ecnn gaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYeHMe ABaauaTu OHEN CO AHA ero npeabsaBreHuns
notpebuTtenem nnn oGHapy>XeHHbI HEAOCTATOK SABNSETCA HEYCTPaHUMbIM, NOTpebuTens
no ceoemy Bblbopy Brnpaee TpeboBaThb:

COOTBETCTBYIOLLErO YMEHbLUEHMS LiEHbl 3a BbINOMIHEHHYD paboTy (OKasaHHyo
yenyry);

BO3MELLEHNA MOHECEHHbIX WM pPacxogoB MO YCTPAHEHUD  HeOoCTaTKOB
BbINOSTHEHHOW paboTbl (OKa3aHHOW YCNyrn) CBOMMW CUAaMU MU TPETbUMN NULAMK;

OoTKasza OT WCMNOJSIHEHMS [OroBopa O BbIMNOMAHEHUN pPaboTbl (OKa3aHWW ycnyru) w
BO3MeELLEHNSA YObITKOB.

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-P3 e cmambto 30 8HECEHbI
U3MEHEeHUs, ecmynarouue 8 Ccusy Mo ucmeyYeHUu copoka nsamu OHel rocrie OHSA
opuyuansbHo20 ornybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 30. Cpoku yCTpaHeHUs HedOCTaTKOB BbIMOMHEHHOW PaboTbl (OKka3aHHOWM
ycnyru)
FTAPAHT:
CM. DHUmKnonegun n gpyrme kKommeHTapum K ctatee 30 HacTosdLero 3akoHa
Hepoctatkm paboTbl (ycnyrn) AOMKHbl OblTb YCTPaHEHbl WCMNONHUTENEM B
pa3yMHbIN CPOK, HAa3HA4YeHHbIA NoTpebuTenem.
Ab3aL, BTOPOWN NCKITHOYEH.
MHdopmaumsa 06 nameHeHusx:
Cm. mekem ab3aya emopozao cmambu 30
Ha3Ha4eHHbINn noTpebutenem cpok yCTpaHEHUS HEAOCTATKOB ToBapa yKa3blBaeTCs
B [QOroBOpE UnM B MHOM MOAMNUCHIBAEMOM CTOPOHaMWU AOKYMEHTe Nnbo B 3asiBNEHUN,
HanpaBneHHOM NoTpebuTenem UCNONHUTENIO.
3a HapyweHne npeaycCMOTPEHHbIX HacCTosIWENW CTaTbeN CPOKOB YCTPaHEHUS
He4OCTaTKOB BbINOSIHEHHON paboTbl (OKa3aHHOW YCMyrM) WCMNOMHUTENb YnnadnBaeT
noTpedbuTento 3a Kaxabl AeHb MPOCPOYKM HEyCToMKy (NeHw), pasmep W nopsaok
NCYNCNEHUS KOTOPOW OnpefensaTcsa B COOTBETCTBUW C MNYHKTOM S ctatbu 28
HacToswero 3akoHa.
B cnyyae HapyweHuss ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe NpPeabsaABUTb
WUCMONHUTENIO MHble TpeboBaHWA, NpeaycMOTpPeHHble nyHkTamu 1 u 4 craten 29
HacToswero 3akoHa.
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CraTtbsa 31. Cpoku yaoBneTBOpEHNSA OTAENbHbIX TpeboBaHUIM NoTpedbuTens
FAPAHT:

CM. DHUmMKnonegum n gpyrne KOMMeHTapum K ctatbe 31 HacToswero 3akoHa

NHdbopmaLums 06 n3aMeHeHusIx:

®edeparsibHbIM 3akoHoMm 21 Oekabps 2004 2. N 171-®3 6 nyHKkm 1 8HECEHbI UBMEHEHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. TpeboBaHus notpedbutens 06 yMEeHbLIEHMM LEHbl 3a BbIMOSHEHHYO paboTy
(OKasaHHyK ycrnyry), O BO3MELEeHNUN pacxogoB MO YCTPaHEHUKD HedoCTaTKoB
BbINOSTHEHHOW paboTbl (OKa3aHHOW YCryrn) CBOMMM CUNaMm UNu TpeTbUMK nuuamu, a
Takke O BO3BpaTe ynnayeHHou 3a paboTy (ycnyry) OeHEXHOW CyMMbl U BO3MELLEHUMU
ybObITKOB, NPUYNHEHHBIX B CBA3WM C OTKA30M OT UCNOJSTHEHMS AOroBOpa, NPeayCMOTPEHHbIE
nyHktom 1 ctaten 28 m nyHktamm 1 n 4 ctatenm 29 HacTodwero 3akoHa, nognexart
YyAOBNETBOPEHNIO B AECATULAHEBHbLIN CPOK CO AHA MpeabsiBieHUst COOTBETCTBYHOLLENO
TpeboBaHus.

2. TpeboBaHua notpebutena o 6e3B03ME3QHOM W3rOTOBSIEHMM OPYron Bewu u3
OL4HOPOAHOro MaTepuarna Takoro e KayecTBa UM O MOBTOPHOM BbINOSIHEHUN PaboThl
(OKkasaHuKM ycnyru) nognexart yaoBNeTBOPEHUIO B CPOK, YCTAHOBMEHHbIA ONA CPOYHOro
BbINONHEHUST paboThbl (OKasaHus ycrnyrun), a B criydae, ecrnm 9T0T CPOK HEe YCTaHOBIIEH, B
CPOK, MPeAyCMOTPEHHbIN [LOrOBOPOM O BbINONHEHUM paboTbl (OKa3aHuUK ycnyru),
KOTOpPbIN OblN HEHaANeXalle NCNOSTHEH.

3. 3a HapyweHne npeayCMOTPEHHbIX  HACTOSIWEW  CcTaTbeN  CPOKOB
yOOBNETBOPEHNA OTAEeNbHbIX TpeboBaHui noTpebutens uCnoNHUTENb YynnadvsaeT
noTpebutento 3a Kaxablh LeHb MPOCPOYKM HEYCTOWKY (NEeHK), pasMep M MNopsaok
NCYNCNEHNS KOTOPOW ONpenensTcs B COOTBETCTBUM C MNyHKTOM 5 cratbn 28
HacTosLwero 3akoHa.

B cnyyae HapylieHusi CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacTosen cTaTby,
notpebutens BnpaBe NpeabsaBUTb NCMOMHUTEN UHble TpeboBaHWA, NpeayCMOTPEHHbIE
nyHKTOM 1 cTatbun 28 u nyHktammn 1 n 4 ctaten 29 HacToswero 3akoHa.

WHdopmaLuusi 06 usMeHeHUsIX:

®eodeparbHbiM 3akoHOM 21 O0ekabps 2004 2. N 171-@3 cmambsi 32 u3noxeHa 8 Hogou
pedakuyuu

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 32. [lpaBo noTpebutens Ha OTKa3 OT WCMNONHEHUS AoroBopa o
BbIMONHEHMM paboT (OKa3aHMM ycnyr)
FTAPAHT:
Cm. SHuuknoneguv n gpyrme KOMMeHTapum K ctatbe 32 HacTosiwero 3akoHa
MoTpebutenb BNpaBe OTKa3aTbCsA OT UCMOSIHEHNSA A4OroBOpa O BbINOSTHEHMM paboT
(okasaHun ycnyr) B noboe BpemMda npu ycrioBun onnaTbl UCMOMHUTEN (OaKTU4EeCKU
MOHECEHHbIX MM pPacxodoB, CBSA3aHHbIX C MCMNONHEeHueM 06s3aTenbCTB MO AaHHOMY
O0roBopy.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKasaHue ycryrn)
FAPAHT:

CM. DHUMKnonegun n gpyrme KOMMeHTapum K ctatbe 33 HacTosLero 3akoHa
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1. Ha BbINonHeHne paboTbl (OkasaHue ycrnyrun), NnpeaycMOTPEHHON OOroBOPOM O
BbINONHEHMN paboThbl (OKa3aHuM ycnyru), MoxeT ObiTb cocTaBneHa TBepaas wnu
NpnbnuanTenbHas cmeTa.

CocTaBneHne Takon cmeTbl Mo TpeboBaHM noTpedbuTens wunm UCNONHUTENS
obsas3aTesnbHo.

MHdopmaums 06 naMeHeHusX:

®edepasibHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 nyHKm 2 u3r10xeH 8 Hogol
pedakuyuu

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
2. Wcnonuutenb He BnpaeBe TpeboBaTb yBENMYEHUS TBEPAOW CMeTbl, a
notpebutensb - ee yMeHblUEHNs, B TOM 4YuCne B cryyae, Koraa B MOMEHT 3aKfoYeHus
AOroBopa Mckniovanacb BO3MOXHOCTb NpeaycMOTpeTb MOSHbIM 06beM nognexawinx
BbINOSTHEHMIO paboT (OKa3aHUIo yCryr) Unn HeoBXoANMbIX 4SS 3TOr0 PacXo4oB.
NcnonHuteno wumeeT npaBo TpeboBaTb yBennyeHuUss TBEpPL4OW CMETbl Mpu
CYyLLLECTBEHHOM BO3pacTaHuu CTOMMOCTM mMaTtepuanos n obopynoBaHus,
npeaocTaBnsieMblX UCMOMHUTENEM, a TakKe OKa3blBaeMbIX MY TPETbUMU NULLAMN YCIYT,
KOTOpoe Henb3ss Obino npegycMoTpeTb Npwu  3akniodeHun pgorosopa. [lpu oTkase
noTpebutens BbINOSHUTL 3TO TpeboBaHMe UCMONHUTENb BNpaBe PacToOprHyTb 4OrOBOp B
cynebHom nopsgke.
MHdopmaums 06 u3MeHeHusX:
®edeparnbHbiM 3akoHom om 17 Oekabpsi 1999 . N 212-©3 cmambsi 33 dononHeHa
nyHKmMom 3
3. Ecnu BoO3HMKNA HEOOXOAMMOCTb BbINOMIHEHUS OOMNOSHUTENbHbLIX paboT
(OKasaHusa OOMOMNHUTESbHBIX YCYr) U MO 3TOW MPUYUHE CYLLEeCTBEHHOIO MpPEeBbILEHNS
NpUBN3NTENBHON CMETbI, UCNOSTHUTENb 0053aH CBOEBPEMEHHO npeaynpeanTb 06 aTom
notpebutensa. Ecnu notpebutenbs He gan cornacue Ha npesbllleHne NpPUeIN3NTeNbLHON
CMeTbl, OH BMpaBe OTKa3aTbCA OT MCMNOSIHEHMSA goroBopa. B aTom cnyyae mcnonHutenb
MOXeT TpeboBaTb OT NOTPeOUTENS ynnaThbl LEHbI 3a BbINOSTHEHHYO paboTy (OKa3aHHYHO
yenyry).
NcnonHutenb, CBOEBPEMEHHO He  npeaynpeavBwmin  notpebutena o
HeobX0ANMOCTN NpeBbILeHNs NPUBNN3NTENBHON CMeTbl, 0683aH UCNOMHUTL AOroBOp,
coxpaHsisi NpaBo Ha onnaty paboTbl (ycnyrm) B npegenax npubnuantensHONn CMETHI.

Cratbs 34. BoinonHeHne paboTbl U3 Matepmana UCnonHnTens
FTAPAHT:

Cm. QHuuknoneauv n gpyrue KOMMeHTapum K ctatbe 34 HacToswero 3akoHa

WNHdopmaLums 06 naMeHeHusx:

®edeparibHbiM 3akoHOM om 17 Odekabps 1999 2. N 212-®3 8 nyHkm 1 6HeceHbl
U3MEHEeHUs

CM. mekcm rniyHKkma & rpedbidywel pedakuuu
1. WcnonHutenb o0643aH BbINONHUTL pPaboTy, onNpedeneHHyl [OOroBOpoM O
BbIMONHEHMN paboTbl, U3 CBOEro mMartepuana U CBOMMW CPeacTBaMW, €CIiM UHOE He
npeaycMoTPEHO AOrOBOPOM.
NcnonHutenb, npeaocTtaBMBLUMA MaTepuan ans BbiMOMNHEeHUst paboTbl, oTBevaeT
3a ero HeHaanexatiliee KayecTtBO MO npasurnam 06 OTBETCTBEHHOCTW npoaaBua 3a
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TOBapbl HEHAANeXallero ka4yecrtsa.

MHdopmaumsa 06 naMeHeHusX:

®edepasibHbiM 3akoHomM om 17 dekabpsi 1999 2. N 212-®3 8 nyHKm 2 8HeceHbl
U3MEHEeHUs

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
2. MaTtepuan uWCNoONHUTENS oONnadYnBaeTca noTpedutenem npu 3ak4YeHUn

YyKa3aHHOro 4oroBopa fnofiHOCTbIO UM B pa3Mepe, YKa3zaHHOM B JJOrOBOPE O BbINOSTHEHUM
paboTbl C YCMOBMEM OKOHYaTENbHOrO0 pacyeTa npuv MONy4YeHUn noTpedutenem
BbIMOSIHEHHOM MCnonHuTeNnem paboTbl, ecnn WHOW MOPSAOK pacyeToB 3a MaTepuan
NCMNONHUTENA HEe NPeayCMOTPEH CorfnalleHNeM CTOPOH.

WHdbopmaLmsi 06 n3MeHeHusIx:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-©3 e nyHkm 3 6HecCeHbI

U3MEHEHUSs

Cm. mekem riyHKma 8 rpedbioyuwiel pedakyuu

3. B cny4yasx, npegyCMOTPEHHbIX 4OrOBOPOM O BbINOSIHEHMM paboThLl, Matepuan
MOXeT OblTb MpeaocTaBreH MCMnonHuTenem notpedbutento B kpeaut. [locnegyrouwiee
N3MEHEHNE LieHbl NPeAOCTaBNEHHOro B KpeamT MaTtepuana UCMNONHUTENS He BreYeT 3a
cobon nepepacyera.

4. Matepuan wucnonHutensa wn Heobxoaumble ANS  BbINONHEHMST paboThl
TEXHUYEeCKNe CpeacTBa, MHCTPYMEHTbI U NMpoyee AOCTaBMSAKTCSA K MECTY BbINOSTHEHMS
paboT UcnonHuTENeM.

Cratbs 35. BoinonHeHne paboTbl n3 maTepuana (c Bewbio) notpebutens
FAPAHT:

CM. SQHuumknoneann n apyrme KOMMeHTapum K ctatbe 35 HacTosero 3akoHa

1. Ecnn paboTa BbINOMHAETCS NOMHOCTLIO MM YacTUYHO M3 MaTepmana (C BeLbio)
notpebutens, UCNONHUTENb OTBEYaAET 3a COXPAHHOCTb 3TOro Martepuana (Bewm) u
npaBUIbHOE €ro UCNofb30BaHME.

NcnonHutenb obs3aH:

npeaynpeantb noTpebutenss 0 HENpUrogHoCTM wunM HegobpokayecTBEHHOCTU
nepenaHHoro notpebutenem matepuana (Bewwn);

npeacTaBuTb O0T4ET 00 M3pacxogoBaHUM MaTepuana u BoO3BpaTUTb €ro OCTaToK.

B cnyyae nonHom unmM 4acTUYHOW yTpaTbl (NOBpexAeHus) maTepuana (BeLun),
NPUHATOro OT noTpebutens, ncnonHutTenb ob6si3aH B TPEXOAHEBHbLIA CPOK 3aMEHUTb ero
OAHOPOAHbIM  MaTepuanoM (BELLbK) aHanoOrmM4yHOro KayectBa W MO KEMaHWUK
noTpeduTens M3rotoBUTb M3genne M3 O4HOPOOHOro martepuana (Bewm) B pasyMHbIN
CPOK, @ nMpu OTCYTCTBMM OAHOPOOHOro Matepumana (Belin) aHarormyHoro kadecrtea -
BO3MECTUTb NOTPebuTento AByKPaTHYHO LeHy yTpayeHHOoro (MoBpeXxaeHHoro) matepmana
(Bewm), a Takke pacxoabl, NOHECEHHbIE NOTpebuTenem.

WHbopmaLmsi 06 n3MeHeHusIX:
®eldeparibHbiM 3akoHomM om 17 dekabpsi 1999 2. N 212-®3 8 nyHkm 2 8HecCeHbl
U3MEHEHUS

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
2. LleHa yTpayeHHOro (noBpexaeHHoOro) martepuana (Belwn) onpegensiercs,
ncxoas M3 LEeHbl mMatepuana (Beluw), CyllecTBOBaBLIEW B TOM MeCTe, B KOTOPOM
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TpeboBaHue noTpebuTtens OOMKHO BbINo BbITb YAOBNETBOPEHO UCMOSTHUTENEM B AEHb
A06pPOBOSILHOMO YAOBNETBOPEHNS Takoro TpeboBaHnst NnNu B AeHb BbIHECEHUS cyaebHoro
peLueHusi, ecnu TpeboBaHue noTpedbuTtens 4o6poBONbLHO YAOBNETBOPEHO HE Bbifo.

LleHa maTtepmana (Belin), nepegaBaemMoro WCMOMHUTENIO, onpedenseTcs B
AOroBope O BbINOSIHEHUN pPaboTbl MKW B MHOM [OKYMEHTE (KBUTaHUWMKW, 3akase),
noATBEPXKOAOLWEM €ro 3aKrtoveHme.

MHdopmaumsa 06 naMeHeHusX:
®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-©3 e nyHkm 3 6HecCeHbI
U3MEeHEeHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
3. NcnonHuTenb ocBoboXaaeTca OT OTBETCTBEHHOCTU 3a MOJSTHYK UMM YaCTUYHYHO
yTpaTy (noBpexgeHue) maTtepuana (Bewwu), NPUHATOrO MM OT NOoTpebuTens, ecnu
notpebutens npeaynpexaeH ncnonHutenem ob ocobbix CBOMCTBaxX MaTepuana (Bewum),
KOTOpble MOryT noBneyvb 3a cobon ero NOSHYK MMM YacTUYHYH yTpaTy (NoBpexaeHue)
nnbo ecnu ykasaHHble CBOMCTBA MaTepuana (Belin) He mornm ObiTb 0BHapyXeHbl Npwu
Haanexallen npueMke UCNoNHUTENeM 3TOro Matepuana (sewm).

WHdopmaums 06 naMeHeHusx:

®edepanbHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-®3 e cmambio 36 B6HECEHbI
U3MEeHEeHUs

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 36. OO0s3aHHOCTb WUCNONHUTENS WHAQOPMUpOBaTbL MnoTpedbutens ob
obcToaTenbCcTBax, KOTOPble MOryT MOBAWSATL Ha KayeCTBO BbIMOMHAEMOWN
paboTbl (OKa3blBaeMOW yCryru) unm nosriedyb 3a cCObon HEBO3MOXHOCTbL €€
3aBepLUeHNd B CPOK
FTAPAHT:

CM. SHuumknoneaun n apyrme KOMMeHTapum K ctatbe 36 HacTosLwero 3akoHa

VcnonHutens oba3aH CBOEBPEMEHHO WHMOPMUPOBaTb NoTpebuTerns O TOM, YTO
cobniogeHne ykasaHuMh NoTpedbuTens U UHble OOCTOATENbCTBA, 3aBUCALLME OT
noTpebutens, MorytT CHU3UTb Ka4yeCcTBO BbIMOMHsAEMON paboTbl (OKa3blBAaEMOW YCRyrn)
nnu noeneyb 3a 060N HEBO3MOXHOCTb €€ 3aBEpPLLEHNS B CPOK.

Ecnn  notpebutenb, HeCMOTpA Ha CBOEBPEMEHHOE U  0BOCHOBAHHOE
NHPOPMMPOBAHNE MWCMONHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HEenpurogHbii Win
HeJOOpOKaYeCTBEHHbIN MaTepuan, He W3MEHUT YyKaszaHuhn o crnocobe BbINONHEHNUS
paboTbl (OKa3aHuUsa ycnyrn) nubo He YCTPaHUT WMHbIX OBCTOATENbLCTB, KOTOPbIE MOryT
CHU3UTb Ka4yeCTBO BbIMNOMHAEMON paboThbl (OKa3blBAaEMOW YCryrn), UCNOSTHUTENb BNpase
OTKa3aTbCA OT MCMOSIHEHUS OOroBopa O BbINOMIHEHUM PabOTbl (OKa3aHUK YCNyru) u
notpeboBaTb NOSTHOrO BO3MELLEHNS YObITKOB.

WHbopmaLmsi 06 n3MeHeHusIX:

@®edepasibHbiM 3akoHoM om 27 utoHs 2011 2. N 162-©3 e cmambio 37 6HECEHbI
U3BMEeHeHUs, ecmyrnarowue 8 cusy o ucmedyeHuu O0esssHocma OHeu riocrie OHS
oguyuanbHoz20 onybrukosaHusi Ha3gaHH020 PedepasibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratbsa 37. [Nopagok n dopMbl onnaTthl BbINOSIHEHHON paboThbl (OKa3aHHOW yCryru)
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FAPAHT:

CM. QHumknoneann n apyrme KOMMeHTapum K ctatbe 37 HacTosiwero 3akoHa

MoTpebutenb 06s3aH onnatuTb OKasaHHble eMy YCryrM B Mnopsiake U B CPOKM,
KOTOpbl€ YCTaHOBIIEHbI JJOTOBOPOM C UCMOSHUTENEM.

MoTpebutenb 0653aH oNNaTUTb BbINOSHEHHYO UCMONHUTENEM B NOSTHOM 00beme
paboTy nocrne ee npuHATUA noTpedbutenem. C cornacma notpedbutens pabota mMoxeT
ObITb ONNadeHa UM Npu 3akNYeHU 4OroBopa B NOSIHOM pasMepe UK NyTem Bbloaun
aBaHca.

OnnaTta okasaHHbIX Yycnyr (BbINOSIHEHHbIX PaboT) NPoOM3BOAUTCA MOCPELACTBOM
HanNU4YHbIX MM 6Ge3HanWYHbIX pacyeToB B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccunckon denepaunn.

[Mpy ncnonb3oBaHUN HanNU4YHOM POPMbI pacyeToB onaTa ToBapos (paboT, ycnyr)
notpebutenem NponsBOAUTCA B COOTBETCTBMM C yKaszaHuMeMm npoasua (MCNONHUTENS)
nyTeM BHECEHWA HanNU4YHbIX LEHEXHbIX CPeAcTB npogaBuy (McnonHuTent), nmbo B
KPEAUTHYIO opraHmnsauunio, Mmbo nnaTexxHoOMy areHTy, OCYyLLECTBNAILWEMY AEATENbHOCTb
no npuemy nnaTtexen @uandecknx nuy, nNMbo BaHKOBCKOMY MfaTEXHOMY areHTy
(cybareHTy), ocyLlecTBnsoWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOL4ATENbCTBOM
0 6aHkax n 6aHKOBCKOM LEATEeNbHOCTU, €CNN MHOE He YCTaHOBfeHO deaepanbHbIMu
3aKOHaMW UK MHBIMW HOPMAaTUBHBLIMKW NMpaBoBbLIMKU akTamu Poccumnckon depepaunn. MNpu
aTOM obg3aTenbcTBa NOTpebuTens nepen npodaBLOM (MCNOMAHUTENEM) MO onnaTte
ToBapoB (paboT, ycrnyr) cuYMTaloTCs MCMOSHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTA BHECEHUS HANMMUYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLy
(vcnonHuteno), nubo B KPEAWUTHYK opraHuMsauuto, nmMbo nnaTexXHoOMy areHTy,
OCYLLECTBIIAKOLWEMY [OeATEeNbHOCTL MO npuemy nnatexen duandeckux nud, nmbo
GaHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), OCywlecTBRsoweMy OesTenbHOCTb B
COOTBETCTBMM C 3aKOHOAATENLCTBOM O H6aHkax n GaHKOBCKOWN AeATeNbHOCTMU.

Cratbsa 38. YTpatuna cuny.

WHdopmaLumsi 06 naMeHeHusIx:

Cm. mekem cmambu 38

Cratbsa 39. PerynupoBaHne okasaHusi OTAENbHbIX BUAOB YyCnyr
FTAPAHT:
CM. DHUMKnonegun n gpyrne KOMMeHTapum K ctatbe 39 HacToslero 3akoHa
[MocnencTBmna HapylleHUsa ycroBui OoroBopoB 06 okasaHuMM OTAenbHbIX BUAOB
ycnyr, €cnv TakMe [OroBopbl MO CBOEMY XapakTepy He noanagatT nog LencTBue
HaCTOSLLEN rMaBbl, ONPeaensatTCs 3aKOHOM.

WHdopmaLums 06 naMeHeHusx:

®edeparibHbIM 3akoHoM om 18 utonsa 2011 a. N 242-®3 anasa Il dornoniHeHa cmambeu
39.1, ecmynarwet 8 cuny ¢ 1 agaycma 2011 e.
Cratba 39.1. [lpaBuna okasaHuUs OTAESIbHbIX BWAOB YCNYr, BbINOSIHEHUSA
oTAenbHbIX BUAOB paboTt notpebutensam
FAPAHT:

CM. koMMeHTapum k ctaTtbe 39.1 HacToswero 3akoHa
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[MpaBuna okasaHus OTAESbHbIX BWOOB YCAYr, BbIMOMAHEHUS OTAESbHbIX BUOOB
paboT noTpebutenam yctaHaenueatotcs [paButensctBom Poccuickon degepauun.

Mnaea IV. NlocynapcTBeHHas 1 obLecTBeHHad 3awmTa npaB noTpeburenen

FTAPAHT:
Cwm. cxemy "lNocyoapcTBeHHasa u obwecTBeHHas 3alunTa npas notpebutenen”

NHdbopmaLums 06 naMeHeHunsIx:

®edeparibHbiM 3akoHom om 18 utornisg 2011 2. N 242-@3 cmamesi 40 u3roxeHa 8 Hogou
pedakyuu, ecmynaruw,el 8 cuny ¢ 1 asaycma 2011 e.

Cm. mekem cmambu 6 rpedbidywel pedakyuu
Cratbsa 40. ®efepanbHbii roCygapCTBEHHbLIN Haa3op B obnacty 3awuTbl npas
notpebutenen
FAPAHT:
CM. QHuumknoneann n apyrme KOMMeHTapum K ctatbe 40 HacToswero 3akoHa

1. depgepanbHbI  rocygapCTBeHHbIM  Haas3op B obrnacty  3awuTtbl  npas
noTpedbutenen  OCYLEeCTBMSETCA  YMNOSIHOMOYEHHBIM  doeeparibHbiM  OpraHom
MCNOSTHUTENBbHOW BriacTn (ganee - opraH rocyaapCTBEHHOro Haasopa) B rnopsiake,
ycTaHoBneHHoM [MpasutensctBomM Poccurckon denepaumn.

2. ®@epepanbHbl  TOCYOApPCTBEHHbIN  Haa3op B obnactm  3awuTbl  npas
noTpedutenen Bkno4vaeT B cebs:

1) opraHuMsaumio U1 NpoBedeHWe MNPOBEPOK COBNIAEHNS W3rOTOBUTENAMM
(ncnonHuTenamum, npodasLamu, YNOTHOMOYEHHbIMK opraHu3aumsimm nnu
YNOATHOMOYEHHbBIMU NHONBUAYaNbHbIMK npegnpuHUMaTensmu, nmnopTepamm)
TpeboBaHMI, YCTAaHOBMEHHbIX MeXayHapoaHbiMu gorosopamu Poccuiickon ®epepauum,
HacToAWwmMM 3akoHOM, ApyruMn dedeparnbHbiMU 3aKOHAMW U UHBIMW HOPMaTUBHbBIMU
npaBoBbIMM akTamu Poccunckon Pepepaumun, perynupyrownmMmm oTHoWeHUs B obnactum
3awmTbl npaB notpebutenen (oanee - obsasatenbHble TpeboBaHus), npeanvcaHumn
AOJDKHOCTHBIX JIML, OpraHa rocya4apCTBEHHOrO Haa30pa;

2) opraHu3auuio U npoBedeHne NPOBEPOK COOTBETCTBUS TOBapoOB (paboT, ycnyr)
obsasatenbHbIM TpeboBaHuAaM, obecneymBatownm 6e3onacHOCTb ToBapoB (paboT, ycnyr)
AN KM3HM M 300pOBbs  MoTpebutenen, okpyxawlwen cpedbl, npeaynpexaeHue
AeNCTBUA, BBOASALWNX noTpebutenen B 3abnyxgeHue, U npegoTBpalleHme npuYnHeHns
Bpeda nmyLlectsy notpebutenen, yCTaHOBMEHHbIM B COOTBETCTBUM C MEXAYHaPOHbIMN
poroeopamn  Poccunckon  depepaumn, degepanbHbiMM  3aKOHAMWU U UHbIMU
HOpPMaTMBHbLIMW NPaBOBbIMY akTaMun Poccuinckon ®enepaumm;

3) npuMMmeHeHuMe B nopsike, YCTaHOBMNEHHOM 3aKOHOOAaTeNnbCTBOM Poccuirckom
depepaumn, Mep npeceyeHUst HapyweHun obasaTenbHbiXx TpeboBaHu, Bblaady
npeanucaHMi O npekpawleHnn HapylweHun npaB notpebutenen, o npekpallieHun
HapyLweHnn obs3aTenbHbiXx TpeboBaHUN, 00 YCTpPaHEHUW BbISBNEHHbIX HapyLUEHUN
obs3aTenbHbIX TpeboBaHMin, NpUBEYEHNE K OTBETCTBEHHOCTM L, COBEPLUMBLLNX TaKne
HapyLleHns;

4) cucrtemaTtmyeckoe HabngeHne 3a UCMONHEeHMEM ob6s3aTenbHbIX TpeboBaHUM,
aHanua u npOrHo3MpoBaHME COCTOAHUSA UCMONHeHUs obsa3aTenbHbIX TpeboBaHWN Npu
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OCYLLECTBIIEHUM U3rOTOBUTENAMU (MCNOMHUTENAMMU, NpoJaBLaMW, YNOSTHOMOYEHHbLIMU
opraHmsauusiMnm  unn - YyrnoriHOMOYEHHbIMU  MHOMBUAYANbHBIMU  NpeanpuHUMaTensMu,
nMnopTepamMmmn) cBoeun AeAaTeribHOCTY;

NHdbopmaLums 06 naMeHeHusIx:

®eldepasibHbiM 3akoHomM om 25 uwHA 2012 2. N 93-©3 e nodnyHkm & eHeceHbl
U3MeHeHuUsl

Cm. mekem rnodriyHKkma 8 npeobidywel pedakuuu

5) cratuctuyeckoe HabniogeHne B obnacty  obecneyeHnsa 3awnTbl  NpaB
notpedbutenen, y4yet M aHanua crydaeB MNPUYUHEHUS Bpeda >XU3HU U 300POBbLIO
noTpedbutenen, okpyxawwen cpege Wu MMyLLecTBy noTpebutenen, CBA3AHHOMO C
npuobpeTeHnemM 1 MCnonb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX
ToBapoB (paboT, ycnyr) nubo ¢ npegocTaBneHneM notpebutenam HecBOEBPEMEHHON,
HEenosiHoW, HeOOoCTOBEPHOM M BBOAAWEN B 3abnyxaeHne WHgopmauum o ToBapax
(pabotax, ycnyrax);

6) exerogHoe npoBedeHWe aHanu3a U oueHKM 3PGEKTUBHOCTM dreadeparibHOro
rocygapCTBEHHOro Hag3opa B o6nacTu 3awmThl NpaB noTpeduTenen;

7) exerogHyt NOArOTOBKY Ha OCHOBaHWW pe3ynbTaToB AEATENbHOCTH,
npegycMoTpeHHON noanyHktamu 1 - 6 HAaCTOSALWEro NyHKTa, rocyaapCTBEHHbIX JOKNaa0B
0 3awmTe npaB notpedbutenen B Poccuinckon degepauum B rnopsiake, YyCTaHOBIEHHOM
MpaButensctBoM Poccumnckon degepaunu.

3. K OTHOWweHusIM, CBSA3aHHbLIM C  OCYyLlecTBreHneM  doegepanbHOro
rocygapCTBEHHOro Hagsopa B obnacty 3awuTbl npaB notpebutenen, opraHnsaumen m
npoBegeHNEM MNPOBEPOK M3rOTOBUTENEN (MCMONHUTENEN, NPOAABLOB, YNOMHOMOYEHHbIX
opraHusaumm MNW  YMNOSIHOMOYEHHbIX  WHOMBMAYaAnNbHbIX  NpegnpuHMMaTenen,
MMMNOPTEPOB), MNPUMEHSATCA nonoxeHna ®degepanbHOro 3akoHa OT 26 aekabps
2008 roga N 294-®3 "O 3awuTte npaB OPUANYECKUX 5L, WU WNHOMBMAYaANbHbIX
npeanpuHUMaTenen npu OCYLLECTBIEHMM FOCYO4ApPCTBEHHOro KOHTpons (Hagsopa) u
MYHMLMNANsLHOro KOHTpona".

4. [omkHOCTHble nuua oOpraHa rocygapCTBEHHOr0 Haas3opa B nopsgke,
YCTaHOBIIEHHOM 3akoHoaaTenbCcTBOM Poccuimnckon degepaumm, UMeOT npaso:

1) 3anpawuBaTb W nofy4aTb Ha OCHOBaHWM MOTMBMPOBAHHbLIX MUCbMEHHbIX
3anpocoB OT OPraHOB rOCYAapCTBEHHOW BNacTW, OpraHoB MECTHOro camoynpaBlieHus,
0o6LLeCTBEHHbIX opraHusaumn, N3rotToBUTENEN (ncnonHuTenen, npoaasLOB,
YNOMHOMOYEHHbIX opraHusauumn nnm YNONTHOMOYEHHbIX NHONBUOYaNbHbIX
npeanpuHUMaTenen, MMNOpTepPoB) MHMOPMALMIO U AOKYMEHTbI MO BOMpPOCaM 3alluTbl
npae noTpedutenen;

2) GecnpenaTCTBEHHO MO NpPeabABNEHUMU CRYXeOHOro yaoCTOBEPEHUA U KOMUU
npukasa (pacnopsbkeHus) pykoBoauTensa (3amMecTuTens pykoBoAUTEns) opraHa
rocyaapCTBEHHOrO Hag3opa O Ha3Ha4YeHUM MPOBEPKU Mocewatb TEPPUTOPUIO, 34aHUS,
NMOMELLUEHNS U COOPYXEHUHA, UCMNONb3YEMbIE  U3rOTOBUTENEM  (MCMOMHUTENEM,
NpoAaBLOM, YNOMHOMOYEHHOW OpraHM3aumen unn ynorHOMOYEHHbIM MHONBUOYANbHBIM
npeanpuHUMaTenem, MMNOPTEPOM) MPU OCYLLLECTBNEHUN CBOEW AEATENbHOCTU, B LENsX
npoBeaeHNa MEPOMNPUATUI MO KOHTPOJTHO;

3) npoBoguMTb OTOOp npo6 1 o06pa3uoB TOBApPOB, MpeAHa3HAYEHHbIX ANs
peanus3aumMm n peanudyemblx noTpebutensam, O NPOBEeAEHUs UX UCCNeaoBaHWN,
NCnbITaHWI;
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4) BblgaBaTb W3roTOBUTENAM (MCMOMAHUTENSAM, MpogaBuaM, YNOAHOMOYEHHbLIM
OpraHu3auuMsM  WNn  YNOfAHOMOYEHHbIM  MHOMBUAYANbHBIM  NpeanpUHUMaTensam,
nmnopTepamMm) MpeanMcaHus O MpekpaweHun HapylweHui npaB notpebutenen, o
npekpaweHn HapyleHun obsizaTenbHbiX TpeboBaHun, 06 yCTpaHEHUUN BbISIBIIEHHbLIX
HapyLleHnn obs3aTenbHbIX TpeboBaHU, O NPOBEAEHUN MEPONPUATUI NOo obecneyeHmnto
npefoTBpaLLeHNsa Bpeaa XU3HW, 340POBbI0 U MMYLLECTBY noTpebutenen, okpyxatoLlen
cpegne;

5) cocTtaBnATb NPOTOKOSbI 06 aAMUHUCTPATUBHbBIX NPaBOHapPYLUEHUAX B obnactu
3awuTbl NpaB notpebutenen, paccmaTpuBatb Aena 00 ykasaHHbIX agMUHUCTPATUBHbBIX
nNpaBOHapYLUEHUSIX N NMPUHUMATbL MEpPbI NO NPEAOTBPALLEHNIO TaKUX HAPYLLUEHWN;

6) HanpaeBnaATb B  YNOSHOMOYEHHbIE OpraHbl MaTepuanbl, CBsi3aHHble C
HapyleHnammn obsizatenbHblX TpeboBaHWMA, ONS pPeELUeHUs BOMPOCOB O BO36YXOEHWUK
YrOMnoBHbIX &N Mo npu3Hakam NpecTynieHni;

7) obpawaTtbCcs B CyA C 3asBMEHUSIMU B 3alMTy npaB notpebutenemn, 3akoHHbIX
WHTEPECOB HEONpeaeneHHoro kpyra notpebutenen, a Takke C 3aaBNEHUSMU O
NUKBMAALMN N3roTOBUTENS (MCMoOnMHUTENS, npogasua, YNOSIHOMOYEHHOW OpraHu3auuu,
nmnopTepa) NMbo O NpekpaleHUn AeaTenbHOCTU UHOMBUAYANbHOMO NpeanpuHuMaTens
(ynosITHOMOYEHHOro MHAMBUAYANbHOrO npeanpuHMMmaTens) 3a HeogHoKpaTHoe (ABa wu
BGonee pasa B TeYEHNE OQHOro KaneHgapHoro roga) unm rpyboe (nosnekwee cMepTb UNK
mMaccoBble 3aboneBaHus, oTpaBneHns NIAEN) HapyLLeHe npae noTpeduTtenen.

5. OpraH rocygapCTBeHHOro Hag3opa MOXET ObiTb NPUBNEYEH CYyAOM K y4acTuio B
aene nubo BnpaBe BCTynaTb B AENO NO CBOEW WUHMUMATMBE MW MO WMHULMATUBE NnL,
yyacTByOWMX B fene, Ans davn 3akiyYeHus no Aeny B Uensx 3awuTbl npas
notpebutenen B NOpsiAKe, YCTAHOBMEHHOM  3akoHOAATeNbCTBOM  Poccuickon
depepauymn.

WHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHom om 21 Oekabps 2013 2. N 363-@3 cmames 40 dornornHeHa
nyHkmom 5.1, ecmynarowum 8 cuny ¢ 1 uronsa 2014 a.

5.1. NMpegnucaHne, Bbl4aHHOE NMpU OCYLLECTBEHUN FOCYAapCTBEHHOIO Haa3opa B
obnacTtu 3awmnTbl NpaB notpebutenen, MoxeT ObiTb 06KanoBaHO B apOuTpaxHbin cya B
TeyeHne Tpex MecsIueB CO AHA ero Bblgayn. B cnyvae npuHATUA 3asBneHns ob
obxanoBaHUn 3TOro npeanucaHns K NPOM3BOACTBY apOUTpaKHOro cyga WCMONHEeHue
9TOro NpegnucaHnsi NpMoCTaHaBNMBaAETCA 0O AHA BCTYMMEHUS peLleHns apObnTpakHoro
cyda B 3aKOHHYLO cury.

6. OpraH rocygapCTBEHHOro Hag3opa BrnpaBe AaBaTb pPasbsACHEHUS MO BOMpocam
NMPUMEHEHUS1 3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBLIX akToB Poccunckon denepaumm,
perynmpyroLmnx oTHoOLWWEeHns B 0b6nacTu 3awwmTbl npae noTpebuTtenen.

7. TocynoapCTBEHHbI Hag3op 3a COOTBETCTBMEM TOBapoB TpeboBaHUAM
6e30nacHOCTH, YCTAHOBMEHHbIM TEXHUYECKMMU pernaMmeHTaMu, OCyLeCcTBISETCA Takke
YMNOHOMOYEHHbIMN doefeparnbHbIMU OpraHamMu UCMONTHUTENbHON BNACTU B COOTBETCTBUM
C 3akoHogaTtenscTBoM Poccunckon degepaumm 0 TEXHUYECKOM perynnpoBaHni.

MHdopmaumsa 06 nameHeHusx:
®edepasibHbiM 3akoHoOM om 25 uwHs 2012 2. N 93-®3 cmambsi 40 OoronHeHa
rnyHKmMom 8

8. OpraH rocygapCTBEHHOro Hags3opa COBMECTHO C  YNOSHOMOYEHHbIMU

denepanbHbIMU  OpraHaMmyv  UCMOMHUTENbHOW  BNACTW, YKa3aHHbIMM B MNyHKTE 7
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HacTosilen cTaTbW, OCYWEeCTBNAeT (OpMMpPOBaHME W BeAdEeHWe OTKpPbITOro U
00Le0CTYNHOro rocyaAapCTBEHHONO MHAOPMALMOHHOIO pecypca B obractu 3awuThbl
npaB notpebutenen, kadectsa M 6e3onacHocTM ToBapoB (paboT, ycnyr) B nopsiake,
ycTaHoBreHHoMm [NpaButensctsom Poccuinckon denepaumn.

MHdopmaums 06 naMeHeHusX:

®edeparnbHbiM 3akoHom om 18 utons 2011 2. N 242-®3 cmambs 41 usnoxeHa 8 HO8oU
pedakuyuu, scmynatowel 8 cuny ¢ 1 agzycma 2011 a.

CmM. mekcm cmambu 8 rpeodbidywel pedakyuu
CraTtbsa 41. Ob6sa3aHHOCTb n3rotoBuTens (ncnonHuTens, npoaasua,
YNOSTHOMOYEHHOW OpraHmn3aumm Unn yrnosiHOMOYEHHOrO MHAMBUAYANbHOMO
npegnpuHuMaTtens, uMmnoptepa) no nNpeaocTaBieHutd  UHdopmaumm
opraHy rocygapCTBeHHOro Hag3opa
TAPAHT:
CM. SQHumknoneann n apyrme KOMMeHTapum K ctatbe 41 HacTosero 3akoHa
N3rotoButeno (ucnonHuTenb, nNpogaBel, YMNOMHOMOYEHHAs OpraHuM3aumsa WUnu
YNONMHOMOYEHHbIN UHAMBMAOYANbHBLIN NpeanpuHUMaTenb, MMIopTep) no TpeboBaHWio
opraHa rocygapCTBEHHOrO Hagsopa, €ro OOMMKHOCTHbIX vy 06si3aH npegocTtaBuTb B
YCTAHOBMNEHHbIN UMW CPOK LOCTOBEPHbIE CBEAEHMS, AOKYMEHTauuo, OObACHEHMS B
NMMCbMEHHOW U (UNKN) YCTHOW (popMe W UHY WHJOPMaUMO, Heobxoaumyl Ons
OCYLLECTBIIEHNSA OPraHOM roCyAapCTBEHHOrO Haa3opa M ero AOSHKHOCTHbIMM Nuuamu
NOSTHOMOYMI, YCTAHOBIEHHbIX 3akoHodaTenscTBoM Poccnnckon depepaunn.

Cratba 42. YTpatuna cuny.

WHdopmaumns 06 naMeHeHusx:

Cm. mekecm cmamabu 42

®edepasibHbiM 3akoHoM 21 Oekabpsi 2004 e. N 171-®3 3akoH OornosiHeH cmambel
42.1
Cratba 42.1. [TONHOMOYMNSA BbICLLUMX UCMONHUTENBHbLIX OPraHoOB rocyaapCTBEHHOWM
Bnactn cybwvektoB Poccuinickon depepaumm B obnactu 3awuTbl Npas
notpebutenen
FAPAHT:

CM. KoMMeHTapun K ctaTbe 42.1 HacTosLwero 3akoHa

BbiCWINM MCNOMHUTENBLHLIM OpraH rocygapCTBEHHOM BfacTU COOTBETCTBYHOLLErO
cybbekta Poccuiickon ®Pepepaumm OCyLLECTBNSET MEPONpUATMS MO  peanu3auum,
obecneyeHnio u 3awmuTe npaB notpebutenen M B npegenax CBOUX MNOFHOMOYMUI
NPUHUMaET onpeaesieHHble Mepbl.

WHdopmaLums 06 naMeHeHusx:

®edepasibHbiM 3akoHom om 13 urong 2015 e. N 233-@3 3akoH dornonHeH cmambeu
42.2
Crtatbs 42.2. [lepegada oCyLLECTBIEHUS MOMTHOMOYMIA OpraHa rocygapCTBEHHOro
Hag3opa opraHaMm WCMNOSIHUTENbHOW Bnactm cybbekToB Poccuinckom
depepaumn
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FAPAHT:

CM. KOMMeHTapumn K ctaTbe 42.2 HacTosLero 3akoHa

[MonHOMOYMA  opraHa roCydapCTBEHHOro Hag3opa MO OCYLUECTBMEHUIO
degepanbHOro rocyaapcTBeHHOro Hag3opa B obnactyu 3awuTtbl nNpaB notpebutenen
MOryT nepefaBaTtbCA AN OCYLLECTBEHUS OpraHaMm UCNOMHUTENbHOM BflacTU CyObHEKTOB
Poccunckon ®epepaunmn nocrtaHosneHusmu lNpasutenoctea Poccunckon denepauum B
nopsigke, yctaHoBrneHHoM depepanbHbiM 3akoHOM OT 6 okTsbps 1999 roga N 184-93
"O6 o00wmMx npuvHUMNax opraHu3auum 3akoHogaTenbHbIX (NpeacTtaBUTENbHbLIX) W
MUCMONHUTENDBHBIX  OpraHoB  rocydapcTBEHHOW Bnactu  cybbektoB  Poccumnckom
denepauyun’.

NHdbopmaLums 06 nameHeHusIx:

®edeparsibHbiM 3akoHOM 21 dekabpsi 2004 2. N 171-O3 cmames 43 usnoxeHa 6 HogoU
pedakuyuu

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 43. OTBETCTBEHHOCTb 3a HapyweHue npaB noTpedbutenen,
YCT@HOBSEHHbIX 3aKOHaMW U MHbIMW HOPMAaTMBHbLIMUW MPABOBbIMU aKTamu
Poccuinckon degepaumn
FAPAHT:
CM. KOMMeHTapumn Kk ctaTbe 43 HacTosiwero 3akoHa
3a HapyweHne npaB noTpebuTenen, YCTAHOBIEHHbLIX 3aKOHaMW W  WHbIMK
HOpPMaTUBHbLIMM NpPaBoOBbIMK akTamMn Poccuickon degepauunmn, npogasel, (MCNONHUTEND,
N3roTOBUTENb, YNONIHOMOYEHHAsA opraHn3aumst NN ynorHOMOYEHHbI UHOMBMAYANbHbIN
npeanpuHUMaTtenb,  MMMAOPTEP) HeceT  aAMUHUCTPATUMBHYK,  YrOMOBHYK WK
rpaXaaHCKO-NPaBoOBYD OTBETCTBEHHOCTb B COOTBETCTBMM C  3aKOHOLATENLCTBOM

Poccuinckon degepaunn.
FTAPAHT:

CMm. cxemy "OTBETCTBEHHOCTb 3a HapylleHue 3akoHoAdaTenbCTBa O 3aliuTe npas
notpebutenen"

WHdopmaLumsi 06 naMeHeHusIx:

@®eldeparbHbiM 3akoHOM om 28 uronia 2012 2. N 133-O®3 8 cmambro 44 6HeceHbI
usMeHeHusi, ecmynarujue 8 cusy ¢ 1 aHeaps 2013 e.

Cm. mekem cmambu 8 rpedbidyweu pedakyuu
Cratbsa 44. OcylwecTBreHne 3awuTbl NpaB nNoTpedbutenen opraHamm MECTHOrO
camoynpasfieHns
FTAPAHT:

CM. SHUMKNoneann u apyrme KOMMeHTapum k ctatbe 44 HacTosiero 3akoHa

CMm. Metogundeckme pekoMeHOaumn At OpraHoOB MECTHOro camoynpaBfneHust no
opraHmsauum 3alwnTbl Nnpas notpebutenen (paspabotaHHble MAI PO)

B uenax 3awmTtbl npaB notpebutenenm Ha TeppuTOpUM MyHMUMNANbHOro
obpasoBaHus opraHbl MECTHOIO caMoyrpasreHuns Bnpaee:

paccMmatpuBaTb Kanobbl noTpebutenen, KOHCYNbTUpPOBaTb MX MO BONpocam
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3awmThbl Npas noTpebutenen;

obpawatbCs B CyAbl B 3awuTy npasB notpebutenen (HeonpedeneHHoro Kpyra
notpebutenen).

Mpn BbiBNeHUM no xanobe noTpebutensa ToBapoB (paboTt, ycnyr)
HeHaanexawlero KadecrtBa, a Takke OMacHbIX AN >XU3HW, 340pPOBbS, MMYyLLECTBa
notpebuTenen u OKpyXawlen cpedbl He3amMeanutenoHO wu3Bewatb 06 3TOM
defepanbHble OpraHbl WUCMOSIHUTENbHOM BMAacTW, OCYLECTBASALWME KOHTPONb 3a
Ka4yecTBOM 1 6e30MacHOCTbI0 ToBapoB (paboT, ycnyr).

Mpnem Xanob notpebutenen MOXeT OCYLLEeCTBMATbLCA yepes
MHOroYHKLMOHasbHbIE LIEHTPbl NPeLOCTaBNEeHNA roCyaapCTBEHHbIX U MyHMUMNANbHbIX
YCnyr.

MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHoM 21 dekabps 2004 2. N 171-B3 cmamebs 45 usnoxeHa 8 Ho8oU
pedakuyuu

Cm. mekecm cmambu 8 rpedbidywed pedakyuu
Cratba 45. NpaBa ob6wecTBEHHbIX 06BbeANHEHUI NoTpedbutenen (Mx accoumnaymm,

CO030B)
FTAPAHT:

CMm. SHuuknonegum n gpyrme KOMMeHTapum K ctatbe 45 HacTosiwero 3akoHa
1. NpaxgaHe BnpaBe 06bLEANHATLCA Ha AOOPOBOSIbLHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHns notpebutenen (Ux accoumaumnmn, cCok3bl), KOTOPbIE OCYLLECTBIISAIOT CBOH
AEeATENbHOCTb B COOTBETCTBUM C yCTaBaMW yKasaHHbIX 0O0beanHeHnn (X accouunaumm,
CO030B) M 3akoHoaaTenscTBoM Poccunckon ®egepaumn.

WHdopmaumns 06 naMeHeHusx:

®edeparibHbiM 3akoHOM om 25 utoHs 2012 2. N 93-®3 6 nyHKm 2 8HeceHb! USMEeHeHUs

Cm. mekem rniyHKma 8 ripedbioyuwel pedakyuu

2. ObuwecTBeHHble 0bbeaMHeHUs noTpebutenen (Ux accoumauuun, Cor3bl) ANS
OCYLLIECTBIIEHMSI CBOMX YCTaBHbIX Liefien BnpaBse:

yyactBoBaTb B paspaboTke obssaTenbHblx TpeboBaHun K ToBapam (paboTawm,
ycrnyram), a TaKkKe TMpPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbLIX aKTOB
Poccunickon depepauuun, perynupyrowmx oTHoweHna B obnactu 3awuTbl npas
notpeburtenen;

NpOBOAMTb HE3ABUCMMYIKO 3KCNEpTU3y KayecTBa, Ges3onacHOCTU ToBapoB (pabor,
ycnyr), a TakkKe COOTBETCTBMS MNOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr)
3asiIBNeHHON npogasLamn (U3roToBUTENSIMWU, UCMIONTHUTENAMM) UHCPOPMAaLIUN O HUX;

OCYLLECTBNATb OBOLLECTBEHHbIN KOHTPOMb 3a cobntogeHMem npaB noTpeduTtenen u
HanpaBnATb B OpraH rocya4apCTBEHHOro Haa3opa U opraHbl MEecTHOro caMoyrnpaBneHus
MHpopmaLmio 0 hpakTax HapylweHu npas notpebutenen Ans NpoBedeHUs NPOBEPKU
9TNX (PaKTOB M NPUHATUSA B Criydae X NoaTBEPXKOAEHMUS Mep MO NPEeceYeHno HapyLeHUn
npaB notpebutenen B npegenax MOMHOMOYUA YKa3aHHbIX OPraHoB, Y4acTBOBaTb B
NpoBeAEeHUN 3JKCMepTM3 No akTam HapyweHun npaB notpebutenen B CBSA3UM C
obpaileHuamn noTtpedbutenen. [lpn ocywecTBNeHMM OOLLECTBEHHOIO KOHTPONS
obuiecTBeHHble 0b6beauHeHUs noTpebutenen (Mx accoumauuu, CO3bl) He Brpase
TpeboBaTb OT wu3roToBuTeNnem (MCNONHUTENEW, NpPoOaBLOB,  YMNONTHOMOYEHHbIX
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opraHusauuMi  WnNM  YNOMHOMOYEHHbIX  WHOMBUAYalbHbIX  NpeanpuHMMaTenen,
MMNOPTEPOB) nNpenCTaBNeHne OOKYMEHTOB (BbINOSIHEHME [LEWCTBUN), 0083aHHOCTb
npeacTtaBneHns (BbIMOIHEHUSA) KOTOPLIX MO TpeboBaHWio NOTpebuTens He yCcTaHOBEHa
3aKOHOM,;

pacnpocTpaHsaTb MHOpMauuio O npasax noTpebutenem m o0 HeobXOAUMbIX
OENCTBUAX NO 3awuTe 9TMX MpaB, O pe3ynbTaTtax CpaBHUTENbHbIX WCCreoBaHWN
KayecTBa TOBapoB (paboT, ycnyr), a Takke uWHyl uHOpmauuio, kotopass byaet
cnocobcTBOBaThL peanu3auMm  npaB U 3aKOHHbIX WHTEpPecoB noTpebutenen.
[My6nukyemble o6LECTBEHHbIMM 00beanHeHNaAMU noTpebuTtenen (MX accoumnaumsamu,
COK3aMK) pesynbTaTbl CPaBHUTENbHbBIX CCIeA0BaHM KayecTBa ToBapoB (paboT, ycnyr)
He ABMSATCSA peKknamMmou;

BHOCUTb B {oedepanbHble OpraHbl WCMOMHUTENBHOW BracTn, opraHuv3aunm
NpeasioXXeHns O MPUHATMM Mep MO MNOBbILLEHMIO KadYecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBIIEHNIO MNPOM3BOACTBA W peanusauuM TOBapoB (BbIMOMHEHUs pabor,
OKasaHusa YCrnyr), MO OT3blBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLMNX NpeabsBNsieMbiM K HMM W YCTAHOBMEHHbIM 33aKOHOL4ATESIbCTBOM
Poccuiickon ®egepaunm 0 TEXHUYECKOM perynmpoBaHmm obsizatenbHbiM TpeboBaHusM;

BHOCUTb B OpraHbl MNpoKypaTypbl M pedeparnbHble opraHbl UCMOMHUTENbHOWM
BNacTu wmatepuanbl O [MPUBAEYEHMM K OTBETCTBEHHOCTUM JML, OCYLLECTBISIOLWMX
NPOU3BOACTBO W peanu3aumio ToBapoB (BbiNOSIHEHWE paboT, okasaHue Yycnyr), He
COOTBETCTBYIOLUMNX MNpeabsBngemMbiM K HUM obs3aTenbHbiM TpeboBaHUAM, a Takke
HapyLwawwmnx npasa noTpebutenen, YCTAHOBMEHHble 3aKOHaMWM U UHbIMU
HOpMaTMBHbIMM NPaBOBbIMKU akTamu Poccuickon denepaumm;

obpawatbCsl B OpraHbl MpoKypaTypbl C NpocbbamMu MpPUHECTU NpPoOTecTbl O
NPU3HaHUN  HeOeNCTBUTENbHBIMU aKTOB (pbedepasribHbIX OpraHoB WUCMOMHUTENBHOWM
BNacTun, akTOB OpraHOB MCMNOSTHUTENbHOM Bnactn cybbektoB Poccuiickon ®egepaumm m
aKTOB OpraHoB MECTHOro CcaMOynpaBfeHus, npoTMBOpeYalUMX 3akoHaM U  WUHbIM
pEerynupyoLwmnmM OTHOWeEHUs B obnactn 3awuTbl npae notpebutenerm HopMaTUBHLIM
npaBoBbIM akTam Poccunckon degepaumu;

obpallaTtbCs B cydbl C 3a8BNEHUsIMU B 3alUUTY nNpaB noTpedbutenen n 3akoHHbIX
MHTEePEeCOoB OTAESNbHbLIX NoTpebuTenen (rpynnel notTpedutenen, HeonpeneneHHoro Kpyra
noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyAapCTBEHHOro Haasopa B (hopMupoBaHum
OTKPbITbIX 1 00LLEeA0CTYMHbIX rOCY4apCTBEHHbLIX MHOPMAaLIMOHHbBIX peCcypcoB B obnactu
3awmTbl NpaB NoTpebuTenen, kayectsa n 6esonacHOCTU ToBapoB (paboT, ycnyr).

WHdopmaLumsi 06 naMeHeHusIx:

®edeparibHbiM 3akoHomM om 18 urona 2011 a. N 242-03 6 cmambro 46 6HeceHbI
usMeHeHusi, ecmynaruwue 8 cusny ¢ 1 asaycma 2011 e.

Cm. mekem cmambu 8 rpedbidywiel pedakyuu
Ctatba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeornpeneneHHoro Kpyra

notpebutenen
FTAPAHT:

CM. SHUMKNoneann u gpyrme KOMMeHTapum k ctatbe 46 HacTosLero 3akoHa

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MEeCTHOro  camMoynpasBfieHus,
obuiecTBeHHble 00beanHeHWa noTpebutenen (Mx accouunauumu, CoOK3bl) Brpase
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npeabsaBnsaATb UCKM B Cyabl O NpekpalleHUn NpoTUBOMNpPaBHLIX OEWCTBUA U3rOTOBUTENS
(ucnonHuTens, npogasua, YNOSTHOMOYEHHOW OpraHuM3auun unm  YynosITHOMOYEHHOro
NHOVBMOYANbHOrO npeanpvHUMaTensi, uMnoptepa) B OTHOLIEHWM HeonpegeneHHoro
Kpyra notpebutenen.

Mpn yoosneTBOpeHMM Takoro ncka cyg obasbiBaeT nNpaBoHapyLuMTensa OBeCTU B
YCTAHOBMNEHHbIN CyQOM CPOK 4epe3 CcpeacTBa MacCoBOWM MHGOPMaUUU MR UHbBIM
crnocobom 4o cBeaeHus noTpebuTtenen pelleHme cyaa.

BcTtynvBliee B 3aKOHHYKO CuUily pelleHMe cyda O MNpPU3HaHUM  OENCTBUN
nsrotoButena  (ucnonmHuMTend, npogasua, YMNOAHOMOYEHHOW  oOpraHuM3aumm  unu
YNOAIHOMOYEHHOTO NHOVBUOYaNbHOro npeanpuHuMaTens, nmnopTepa)
NPOTMBOMpPAaBHbLIMU B OTHOLLEHUWN HeonpeaeneHHOro Kpyra notpebutenen obasaTesnibHO
Ana cyda, paccmaTpuBalolero UCK notpebutens o 3awuTte ero npas, BO3HUKLINX
BCNeACTBME HACTYNMEHNs rpaxgaHCKo-NpaBOBbIX NOCNEACTBUA AENCTBUN U3rOTOBUTENS
(ucnonHuTens, npogasua, YNOSIHOMOYEHHOW OpraHuM3auun unm  ynosITHOMOYEHHOro
NHOVBUOYaANbHOrO NpeanpuHMMaTens, nmnopTepa), B 4acTu BOMNPOCOB, UMENU NI MECTO
Takme OEeWCTBUA N COBEPLUEHbI NN OHW U3roToBUTENEM (UCMOMHUTENEM, MPOAABLIOM,
YyNOSIHOMOYEHHON opraHusaumen nnm YNONHOMOYEHHbIM NHOVBUAYanNbHbIM
npeanpuHUMaTenem, UMNOPTEPOM).

OOHOBpPEMEHHO C yOOBMETBOPEHMEM UCKa, NpeabsBNEHHOro O6LLEeCTBEHHbIM
obbeavHeHnem noTtpebutenen (Mx accoumaumen, Cow3oM), OpraHamm MeECTHOrO
camoynpaBfieHnsl B MHTEpecax HeonpeaeneHHoro Kpyra notpebutenen, cyq npuHMMmaet
peweHne o0 Bo3MeweHun obuwlecTBeHHOMY oO6beaguHeHuo noTpedbutenen  (Mx
accoumaumm, colady), opraHaMm MEeCTHOro CamoyrnpaBfieHUs1 BCEX MOHECEHHbIX No Aeny
CyaebHbIX M3OepXKeK, a TakKe MHbIX BO3HMKLWINX A0 ObpalleHnsa B Cyd M CBA3aHHbIX C
paccMoTpeHueM agena HeobxoaAnMbIX pacxodoB, B TOM YMCIe pacxofoB Ha NpoBeaeHue
He3aBMCUMOW 9KCMepTU3bl B Cryyae BbISIBNEHUS B pes3ynbTaTe MpoBeAeHUs Takow
9KCNepTm3bl HapyLleHnst obs3aTtenbHblX TpeboBaHM K ToBapaM (paboTtam, ycnyram).

MpesngeHT Poccunckon depepaunm B.EnbunH

Mockea, [lom CoBeToB
7 pespana 1992 roga N 2300-



